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1 PURPOSE

. The purpose of this document is to guide the Technical Users, Technical
Administrators and Business Administrators in uploading third (3rd) party data using
the Connect Direct channel. The guide also demonstrates how to enrol, activate and
delete a technical user, administrator and business administrator on eFiling.

o This guide in its design, development, implementation and review phases is guided and
underpinned by the SARS Strategic Plan 2020/21 - 2024/25 and the applicable
legislation. Should any aspect of this guide be in conflict with the applicable legislation
the legislation will take precedence.

2 INTRODUCTION

. South African Revenue Service (SARS) implementation of a 3rd Party Data Platform
enables taxpayers to submit 3rd party supporting data to SARS via the following
channels:

o eFiling (via a data submission form with a limited volume only)
o SARS branch manual capturing (limited volume only)
o Direct Data Flow (by using the Connect: Direct™ technology). Taxpayers are

required to enrol and activate for this channel (refer to the Connect: Direct™
Guide for how to use this channel)

o Direct Data Flow (by using the Secure Web: https). Taxpayers are required to
enrol and activate for this channel.

. Direct Data Flow channel reduces the overall administrative burden of large volume
data transfer, shorten data processing cycle times and provide for faster feedback.
Taxpayers who want to use the Direct Data Flow channel must have eFiling profiles to
enrol for this channel and activate it on eFiling.

. Taxpayers choosing to use the Direct Data Flow channel need to be in possession of a
security certificate to ensure secure file submission. Taxpayers will also be required to
declare the accuracy of the data submitted to SARS by authorising the data
submission. To enable SARS to administer these security certificates and to
authenticate file submission, 3rd party data providers must request security certificates
as part of the enrolment and activation process.

. Taxpayers will only be able to activate the Direct Data Flow Channel for the tax data
types below, due to the fact that the taxpayer must be issued with a security certificate
to be used with every file submission and that SARS must be able to authenticate file
submissions;

Dividends (Withholding) Tax,

VAT?201 supporting data,

IT3 (b), (c), (e), (s) Medical and insurance submissions, and
Foreign Tax Information (FTI) and CRS.

o o o o
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Note: Taxpayers can only submit a maximum of 20 IT3 submissions via the eFiling channel.

3 ENROLMENT ON EFILING AND SUBMISSION OF 3RD PARTY DATA TO
SARS

. Non-eFilers wishing to use the Direct Data Flow channel should register for eFiling at

www.sarsefiling.co.za

. To manage 3rd party data submission, the taxpayer must have the following three

types of users allocated in the enrolment and submission of 3rd party data to SARS;

@ Business Administrator — This user is the same as the current eFiling full
administrator. The role of this user is to enrol the legal entity/organisation that
will be submitting data to SARS and the Technical Administrator. The taxpayer is
not required to allocate new eFiling administrators for the purposes of 3 party

data submissions if one already exists.

o Technical Administrator — The role of this user is to request the security
certificate and to enrol technical users. If the taxpayer decides to change the
Technical Administrator, a new Technical Administrator must be added before
the existing one can be removed. There must always be at least one Technical

Administrator for each enrolled organisation.

o Technical User — The role of this user is to submit the data files to SARS via the
Direct Data Flow channel. An organisation can have multiple Technical
Administrators and Technical Users in order to allocate work according to the
organisation’s requirements. The technical user must be a different person from

the technical administrator.
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http://www.sarsefiling.co.za/

Important to note: Once enroliment of the organisation is completed, the person who
enrolled the organisation becomes the Business Administrator. This implies that he/she (the

Business Administrator) cannot be enrolled as a Technical Administrator or a Technical User.

3.1 Enrolling the Organisation

. To enrol the organisation, the user must be logged into eFiling at

www.sarsefiling.co.za.

Enred Technical Admin
Request Certificate
Submission Dashboard

Secure File Submission

User Organisations  Retums. Customs  Dubes & Levies  Senices Tax Status Contact

i Organisation

How do | use Services?

= How does the service operate?

* How do | request a directive?

= How long will it take to get a Directive?

= How will | be notified when the directives have been issued?
= Moving Directives to History

+ Viewng History

» IRP3e & ITEEL

= Duplicating a Directive

* Resubmatting a Declined Dwective and viewing reasons why
= Cancelling a successful Directive

How ioes the service operatet

Login using your login name and password. Once logged in 1o the service you will have four main areas of the service - depicted at the top left of the screen below the SARS eFiling
ogo: Users, Organisation, Returns, Services

» Within USER you can register additional users, assign user rights, and change user detais
Within ORGANISATION you can register organisations, change organisation details, register tax types, register banking details, and set up hierarchies, workfiow and notfications
hin TAX RETURNS you can view tax retums issued, complete and submit tax returns 1o SARS. You can also view tax retums history, make payments to SARS and view
payments history
« Within DIRECTIVES you can request. complete and submit directives 1o SARS. You can also wew directive history, duplicate, archive and print a hard copy. Once a directive has
been issued you can, if necessary, request that it be cancelled

How da | request a directive?

» Click on DIRECTIVES, then within the left hand menu option click on request

= Click on the type of Directive i.e.. Form A&D, Form B, Form C, IRP3a, IRP3b or IRP3¢

+ Click on the particular form to apen. Complate the information required B ASKA QUESTIONT
= _You are then able to SAVE that particular form — should vou wish to submit at a later stage the Directive will be placed in PENDING 1~

. Once logged into eFiling and on your Organisation’s work page, click on Services in

the top menu bar. From the side menu options, select Enrol 3rd Party Data.

. Under the Enrol 3rd Party Data option the following sub-menus are available:
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Sub-Menu

Accessed by role

Enrol Organisation

Business Administrator (eFiling Administrator)

Enrol Technical Admin

Business Administrator (eFiling Administrator)

Request Certificate

Technical Administrator

Enrol Technical User

Technical Administrator

Submission Dashboard

Technical Administrator

Technical User

Secure File Submission

Technical Administrator

Enral 3rd Party Data

Enral Organisation

Enrcl Technical A

Request Certificate

Enrcl Technical User

Submission Dashboard

Secure File Submission

. Select Enrol Organisation

. The following screen, containing the organisations details will appear
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Other Services e 2 Organisaions  Retums Customs ~ Duties & Levies  Senvices Tax Status

rect

i Organisation
Tax Directives - pria

Additional Services
Enrol Organisation for 3rd Party Data Submission

You have not yet enroled an organis alion for the submis sion
©f 3rd Party Data. By defaull your repres entative
Organisabon (refecting on the lef) has been selected

To change tis organisation and ko enfol a difierent one
that will be submiting bulk data 10 SARS, please search for
the corres ponding organtsation.

Search for Organis abon

Enrol Technical Admin

Request Certificate

Total Number of Tech Admins's:
Total Number of Tech users’s:

Enrod Technical User

Reference Number:
Channels enroling for: # Connect Direct
Secure Web (hips)

Entol Organis

=) ASK A QUESTION?

Note: If the Income Tax, PAYE or VAT Reference number for the company is not pre-

populated on the textbox, enter the number on the textbox before you proceed to the next step.

) Click Enrol Organisation to retrieve the organisations details

. The following screen will be displayed

Other Services Organisaons  Retums Customs Duties & Levies  Services

Tax Directives e
i i Organisation
Tax Directives - prior 2017 NS

Additional Services

e e Enrol Organisation for 3rd Party Data Submission

ORGANISATION DETARL S
Enrol 3rd Party Data
Organisation Name: You have not yet enroled an 0tganis aton 1or e S udMIS SN
Registration Number: ©f 3rd Party Data. By default your repres entatve

Trading As: Organis ason (reSectng on Me le®) has been selected
Physical Address:

Enrol Organisation
Enrol Technical Admin To change this organis ason and 10 enrol a diferent one
hat will be submimng bulk data 10 SARS, please search for
Request Certificate Mo COrres ponding organis ason

Total Number of Tech Admins’s:

Enrol Technical User oM MENDOF Of Fhch Woary v:

p
| Message from webpage =

Submission Dashboard Reference Number:

Channels encoling for: Connect Direct Are you sure you want to enrol this Organisation for 3ed Party Dats
submission?

Secure File Submission * Secure Web (hips)

My TP Configuration 0K

ASK A QUESTION?
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. Once you click on Ok, the following screen will be displayed

e VSARS @runc Home User Organisations  Retums Cusioms  Dubies & Levies  Services Tax Status Contact Log Out

Tax Directives

s ~ i Organisation

Tax Directives - prior 2017

Additional Services

Enrol Organisation for 3rd Party Data Submission

Tax Clearance Certificates

Enrol 3rd Party Data
‘Organisation Name: The organis ason reSected on e le s he organis abon hat
Enrol Organisation Registration Number: you have selected to encol for he submission of Jrd Party Data
Trading As:
Enrel Tachnical Admin Physicel Addeess: st
0001

Request Certificate
Total Number of Tech Admins’'s: 0

Enrol Technical User Lo SRS e U

Dashboard Reference Numbe:
Channels endoled for: Connect Dwect
Secure File Submission Status Legal entty ensolment requesied
My TP Configuration
T=) ask A quesTion?
) Once an organisation has been enrolled, i.e. the Status is Legal Entity Enrolled; the

Business Administrator will be able to enrol the Technical Administrator(s).

Note:

. Users can now switch from using Connect Direct to Secure Web (http) and vice versa. This
requires users to enrol for the use of both Connect Direct and Secure Web (http). To enrol for
both channels, once having enrolled for Connect Direct, follow the same procedure as above
(3.1), however when selecting the preferred channel, select Secure Web (http). This will
result in the user being enrolled for both Secure Web (http) and Connect Direct channels.

o See screen displayed below:
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Other Services Organsatons  Returns. Customs. Dutes & Levies  Serwces Tax Status. Contact

Tax Dwectives

Tax Directives - prior 2017

Additional Services

Enrol Organisation for 3rd Party Data Submission

Tax Clearance Certificates

Envol 3¢d Party Data The crparaston refecied on the Rt i Pe crpanaaton hat

you have selecied 10 enrol Sor The submason of Wd Party Data
Envol Organisation

Enrol Technical Admin

Request Certificate

Total Number of Tech Admine's: 1
Enrol Technical User Total Number of Tech users’s: 1

Submission Dashboard Reterence Number:
Channels enroling for ¥ Connect Dwect Legal entty ervoled
Secure File Submession ¥ Secure Webd (Mips)  Legal ensty envolied

My TP Configuration

ASK A QUESTION?

. The status will initially read as Legal Enrolment Requested. The status will later
change to Legal Entity Enrolled. The organisation can only enrol a technical
administrator if their status reads Legal Entity Enrolled.

. The status will only change once the user has refreshed the screen.

4 MANAGING TECHNICAL ADMINISTRATORS

4.1 Enrolling a Technical Administrator

Enrol 3rd Party Data
Enrol Organisation

Enrod Tachs

Request Certificate

Enrcd Technical User

Submission Dashboard

Secure File Submission
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. To enrol a Technical Administrator, select Enrol Technical Admin from the side menu

options, on your Organisations work page under the Enrol 3rd Party Data menu.

e e User Organisations  Retums Customs  Duties & Levies  Services Tax Status Contact

Portiolio

i Organisation
prior 2017

Additional Services.
Enroll Technical Administrator for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Name:
Registration Number:
Tax Reference:

Tax Clearance Certificates
Enrol 3rd Party Data

Enrol Organisation

D NUMBER/PASSPORT NUMBER NROLLMENT DATE STATUS

Theshlin Moadlay 201500814 Link Enrolled Open

Find Tachnical Administratos

") ASK A QUESTION?

° Click Find Technical Administrator to search and select a Technical Administrator.

Search for Tax User
Surname: Email Address

Login Name First Name

. Complete the information required and click on Search. The user can complete one of
the fields and click on search. If no values are entered in the above fields, click on
Search and all the registered eFiling users for the relevant organisation will be

displayed.
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- GSearchforTaxUser

Sumame- Day Email Addiess

Login Name First Name

Record found. Page 1of << Previous Next >>

| sumame | First Name | Login Name | Email Address |
Back to Tcp

The screen with the user’s details will be displayed. Select the user to be enrolled as

the Technical Administrator.

Enroll Technical Administrator for 3rd
Party Data Submission

USER DETAILS

Name:

1D Number:

Email Address:

Cell Phone:
Telephone Number:

(vl Tchncal Admn )

The screen with the details of the selected user will be displayed as confirmation.
Select Enrol Technical Administrator, to submit the request.
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Other Services Home User Ovganisaions  Retums. Customs ~ Dubies & Levies  Senices Tax Status Contact Log Out

- ~ i Organisation

Additional Services

Tax Clearance Certificates Enroll Technical Administrator for 3rd Party Data Submission
.
Enrol 3rd Party Data
Organisation Name:
Registration Number:
Tax Reference:
Enrol Technical Admin
Request Certificate _ - ASSPORT OATE STATUS -
[E==EN R
Enrol Technical User
Submission Dashboard Find Technical Adminis bator
Secure File Submission
My TP Configuration
") ASK AQUESTION?
) By selecting the Enrol Technical Administrator button you will be redirected to the
grid page.
. In the Status column, the status Enrolment Requested indicates that SARS is still

processing the enrolment. The status Link Enrolled will be displayed once the

enrolment of the user as the Technical Administrator has been confirmed.

. To replace one Technical Administrator with another Technical Administrator, the first
enrolled Technical Administrator must have a status Link Enrolled. The Business
Administrator must then enrol a new Technical Administrator. Click Find Technical
Administrator and once a new Technical Administrator has been enrolled, the other

Technical Administrator can be deleted.

Note:
To delete all Technical Administrator(s), all associated Technical Users and certificates
need to be deleted first. Refer to paragraph 7.1 Enrolling a Technical User for a

description of how to delete technical users.
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4.2 Viewing details of a Technical Administrator

Enrol 3rd Party Data

Enral Organ

Enred Techaical Admin

Request Certificate

Enrol Technical User

Submizsion Dashboard

Secure File Submission

. To view all the Technical Administators, click Enrol Technical Admin.

User Organisatons  Retums. Cusioms  Duties & Levies  Senaces Tax Status Contact

i Organisation

Additional Services

e Claaranms O Enroll Technical Administrator for 3rd Party Data Submission
Tax Clearance Certificates

ORGANISATION DETAILS

Organisation Name:
Enrol Organisation Registration Number:
Tax Reference:

Enrol 3rd Party Data

Enrol Technical Admin

Request Certificate NAME D NUMBERIPASSPORT NUMBER NROLLMENT DATE STATUS

Enrolment requested Open
Enrol Technical User
Find Technical Administrator

Submission Dashboard

Secure File Submission

T ASK A QUESTION?

. All the Technical Administrators with the associated status with regard to their
enrolment and activation will be displayed. Click Open next to a Technical

Administrator to view the details of that particular Technical Administrator.
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User Organisations  Retums. Customs  Duties & Lewies  Senaces Tax Status

i Organisation
Tax Directives

Additional Services

Tax Clearance Certificates

Enrol 3rd Party Data

Enrol Technical Administrator for 3rd
Enrol Organisation Party Data Submission

Hame:

Request Certificate 1D Number:

Email Addrage: TEST@TEST CO ZA
Enrol Technical User Cell Phone:

Telepnont NumDer:

Enrol Technical Admin

Submission Dashboard
Deiele Technical Admne Fator

Secure File Submission

o Details of the particular Technical Administrator will now open.

4.3 Deleting a Technical Administrator

User Organisaions ~ Retums Customs  Duties & Levies  Senices Tax Status

¢ Organisation
Tax Directives - pric

Additional Services
Enroll Technical Administrator for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Name:
Registration Number:
Tax Reference:

Tax Clearance Certificates

Enrol 3rd Party Data

['NAME D NUMBER/PASSPORT NUMBER NROLLMENT DATE STATUS

Link Enrolled Qpen

Find Tec hnical Admimisiratos

=) ASKAQUESTION?

. To delete a Technical Administrator, click Open next to the Technical Administrator

that is to be removed.
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Usar Organisaions  Retums. Customs  Duties & Levies  Sanaces Tax Status Contact

{  Organisation
Tax Directives - priar 2017

Additional Services

Tax Clearance Certificates

Enrol Technical Administrater for 3rd

Enrol Organisation Party Data Submission

USER DETALS

Enrel Techni

Request Certificate 10 NumiDe

Email Acaress:
Coll Phone:
Tekephone NumDer:

Ceiete Technical ASm mislrakor

73 ASK A QUESTION?

. Click Delete Technical Administrator to remove the Technical Administrator.

VSARS @ Home User Organisaions  Retums Customs Dubes & Levies Senices Tax Status Contact Log Qut

Portiolio Taxpaye

- ~ & Organisation

Tax Directives - prior 2017

Additional Services.

Tax Clearance Certificates

Enrol 3rd Party Data
Enrol Technical Administrator for 3rd
Party Data Submission ’
Enrol Organisation
(T o~ ~oout o delet aTechnical

AdminAtrAtar - FlaALe A0S TRAL & d6late w

Enrol Technical Admin

e i the Te.
. ot ID Mumber: T Basne
Request Certificate

tequest Certificate Fmail Address:

_ T oot
Enrol Technical User * Go o yourprofile

Tekphene Humber;

- - On the 3rd Pasty Cata Menu > Enrel

TeChnical Vser == SEIeCt Tecnni alUser
> Tl b Open > Copy The enline 3ource

Submission Dashboard L Delete Tachnical Admins irator
sy il

= Use the new Source 0 in your file
submissions

Secure File Sub

Caonlivm p—

. You will be prompted to confirm that the user must be deleted. If you select confirm,

the Technical Administrator will be deleted. To cancel the deletion, select Cancel.

. To delete all Technical Administrator(s), all associated Technical Users and certificates
need to be deleted first. Refer to paragraph 7.1 Enrolling a Technical User for a

description of how to delete technical users.
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Please Note | X

o You cannot delete this user. Please delete all
Technical Users and certificates before attempting
to delete the user again.

ok ] oo |

. If you attempt to delete the only enrolled Technical Administrator without having

deleted all the Technical Users first, this message will be displayed

5 SECURITY CERTIFICATE FROM SARS

5.1 Requesting a security certificate

) Once a Technical Administrator has been enrolled successfully, the Technical
Administrator can request the security certificate from SARS. This security certificate is

required for submission of data via the Connect: Direct channel.

Enrol 3rd Party Data

Enrol Organisation

Enred Technical Admin

Request Certificate

Enrcd Technical User

Submission Dashboard

Secure File Submission
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. To request the security certificate from SARS, select Request Certificate from the side
menu options, on your Organisations work page under the Enrol 3rd Party Data

menu.

Other Services

e VSARS @ =] User Organisaicns ~ Retums. Customs  Duties & Levies  Senices Tax Status Contact
Porth

i Organisation

Request Certificate for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Name:
Registration Number:
Tax Reference:

[ hoce ome 1o Agcress Request ute Sots —rpiyome )

No Records availiable for your selecion

Request New Cersfcate

Secure File Subm

My TP Configuration T Ask A quesTioN?

) The Request Certificate screen will list all certificates that were issued for that
taxpayer. Initially this list will be empty. Click Request New Certificate to start a new

certificate request process.

User Organisatons  Retums. Customs  Duties & Levies  Saervices Tax Status Contact

{ Organisation

SARS SUBSCRIPTION TERMS - SARS LAWTRUST *C PARTY DATAENTITY CERTIFICATE

*LEAS! READ THESE SUBSCRIPTION TERNS CAREFULLY BEFORE INSTALLING. UIGRALDING OR USING THE
JATA CHTITY CIRTIFICATE FROM TIE SOUTIE ATRCAN REVINUL SIRVICE {~5aRS™). INSTALLATION AND
JSE OF SUCH DALA ENIITT CERTIFICATE BY IHE USER IMFUES ACCEPTANCE OF THE TERMS AND
CONDITIONSE CONTAINED HEREIN.

. PREAMBLE

AR kot eat up the +-Fling Svttem for ravarve sellaction andie sovment purssist

mrenvars for tee purnacms In rvdee i achisva sscurty for faa afsramantianed
5. SARS hos sourced the Dot v € wta wnich fhe Subaeriber ln raouemed bo

haveinorder s occen and uie the &Fiing lyatem

Although 5 ARS provide: the ha Entity Cerfificate to the Jubscrber, the Subscriber
Secure File Submission askeewdedges and hal the Cate Eabily Corlificats o produst b sorvise
rendered by JARS, bt the! $ @ pradact or service of LAW truat By downilcading andor
irataling tha Dola Entily Carlificota. tha Aurhadmd Remrasaniative

My TP Configuration T AsK A quesTION?

warrmnbs hiet sl b s sasdind e s6 skt e Casifiamts Applination
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Usar Organisations  Retums. Customs  Duties & Levies  Senices Tax Status Contact

Tax Directives f Organisation

Tax Directives

Tax Clearance Certificates

Enrol 3rd Party Data

3 oS reasan 1o beleve that any of The Auhonsed Repsesentatrves 8 not obiong By

of e S Terms o ors SARD shes s

Enrol Organisation

Enrol Technical Admin

Request Certificate

Enrol Technical User

n Dashboard

———— —
Secure File Submission [ v L ]
— —

My TP Configuration ") ASK AQUESTION?

. You will be requested to accept the Terms and Conditions (T&C) that govern the use of
this service by ticking the box next to | have read and accept the above conditions.
Once the terms and conditions have been accepted, click Continue and Request.
Please note that unless the terms and conditions are accepted, you will not be able to

proceed to the next step.

e VSARS @rnc e User  Organissbons Retums  Customs Dubes & Levies Senices  TaxStatws  Contact

Other Services

Tax Directives i Organisation

Request Certificate for 3rd Party Data Submission

Channel Conmect Direct

Hode Name

1P Addess

Buter 50w

umber of Concument Ses5ons

Do you it vou 10 a53k1in e process?

Request Certificate

Enrol Technical User
Eectronscally - T eFibng 11 1em wil e for Auitament Once e CYSCa
has ) Tis conticate

Manually - eFing wil provde you with e CN fat jou 7 quest You wil Ten upioad
Pequest Once Pue cariicale s been 5 5ued vou will have Yo download e certicate and manually ina il e Certicate on e apEroonate Sener

T aska quesTion?
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. Capture the Node Name, IP Address, Buffer size and Number of Concurrent

Sessions.
. Number of Concurrent Sessions is the number of simultaneous file transfer
connections available at any time. Refer to the relevant netmap definitions for

Connect: Direct to obtain this number.

. Select either the Electronic or Manual options for issuing the security certificate.

5.2 Electronic request process

e VSARS @runc Home User Organisatons  Retums Customs Duties & Levies  Services Tax Status Contact Log Out
Other Services

Tax Directives - * i Organisation

ior 2017

Additior Request Certificate for 3rd Party Data Submission

Tax Clearance Certificates ony Soa ame:
Registraton Number:
Enrol 3rd Party Data Tan Reference:

Enrol Organisation
Enrol Technical Admin

Buter siw
Numbar of Concument Ses siens
Deyou # e corstcats 706 00 you want eFiling 10 835191 in e process?
Enrol Technical User
Bectronically - T eFiling 1y5tem wil Corvicate requet! and will 1end he recuet!for Litiment Once e Cedicale
hat g will g Carvicate

Submizsion Dashboard

Manually - $Fng wil provide you with v CN Rt you Rave 1 US4 10 GEnerate Tve cervicate request You will Ten Nave 1o upkoad e cericae
Pquesl Once T coriicate has Daen i3 ued you will have 1o Sownioad e Cerdicate and manually insall Tie Cer¥Scate 0n T ADDIOONIN S 4rver

Secure File Submission [ Costows

™) askaquesTion?

My TP Configuration

. To generate the security certificate request electronically, select Electronically button.
This means that the eFiling system will automatically generate the security certificate
request and will send the request for fulfillment. Once the security certificate has been

issued, eFiling will assist in the installation of the security certificate.

. To use the electronic request process complete the screen as per the example above

and once you are done, click Continue.
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Other Services

e VSARS @renc e User  Organisatons Customs Dubes&Levies Senices  TaxStalus  Confacl
Porth

i Organisation

Enrol Technical User

Submission Dashboard

Secure File Subm

My TP Configuration T askaquesTion?

) SA Java Applet widget will load on the screen

User Organisations 5 Dubes & Lewies  Senaces Tax Status Contact
Other Services

i Organisation

T PR —
E the vake wto § meute
connmction, plesis be patert.

Tax Clearance Certificates

Enrol 3rd Party Data

Enrol Organisation

Enrol Technical Admin

Request Certificate

Enrol Technical User

Submission Dashboard

Secure File Submission

My TP Configuration T ask A quesTion?

. Once the Java Applet widget has loaded the screen above will be displayed. Click
Browse to locate the directory for the certificate to be exported and then click Export
cert.
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User Organisatons  Retumns. Customs Dutes & Levies Senaces Tax Status Contact

Organisation

The Certificate is installed successhully

Secure File Sub

figuration =) AsK aQUESTION?

. A message will appear confirming that your certificate has been successfully installed

Organisatons ~ Retums. Customs  Dubies & Lewes  Senaces Tax Status Contact

Tax Directives Organisation

Request Certificate for 3rd Party Data Submission

ORGAMISATION DETAILS

Enrol 3rd Party Data Organisation Name:

Registration Number:
ot

Tax Clearance (

i rone ——prcarss —— Joamow o b |
(1]

Tes! 20140423 Cerificate Bsued 20150423

Request Certificate

Enrol Tech [ RoquiNow rtian |

Secure File Subm

figuration %) ASK AQUESTION?
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5.3 Manual request process

e VSARS @runc Home User Organisaions  Retums Customs  Dubies & Levies  Senvices Tax Status Contact Log Out

~ 1 Organisation

rior 2017

Request Certificate for 3rd Party Data Submission

Organisation Name:
Registration Number:
Tax Reference:

Please capture the following detall of the Channel that will be Connecting to SARS

Channei Connect Direct
Node Name

IP Address

Bufier 00

Number of Concurrent Sessions

Do you want 1o generate the cerss wou 9 10 assistin

Enrol Technical User

Blectronically - he eFling §ystem will o e cerd send T requestior Litiment Once Me cersicate
has been issued eFiling will 235151 in he installaton of fis cericate

Submission Dashboard

Marsually - Filing will provide you with e CN Mt you hane 1o use lo genedate he cerScate request You will hen have 1o upload e cericae

requast Once the ceryicate has been i 5ued you will have 1o download e cartiicate s i L] senvel

Secure File Suber [:C —

My TP Configuration

F=) askaquesTion?

. To use the manual process to request a security certificate, select Manually and click

Continue.

e VSARS @runc Home User Organisaions  Retums Customs  Dubies & Levies  Senvices Tax Status Contact Log Out

Other Services

Tax Directives - ~ i Organisation

rior 2017

Request Certificate for 3rd Party Data Submission

Orpanssation Name:
Registration Numbed:
Tax Reterence:

Pleate capture the following detail of the Channel that will be connecting to SARS.

Channet Secure Wb (hetps)
Intertace Name

Pleate sehect b following bod 1o manually request your cersicate

At e CErICAE (EqUEST RAS DEEN CTeatec, pled# Copy Tve CSR into e et Sekd betaw
Enrol Technical User

Submission Dashboard

Secure File Submission

Feguesi Corvbcate | o
. A request string will be issued to the IP Address provided. Copy the request string into

the textbox. Once you have done this, click Request Certificate.
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. Please note that a typical request string will look as displayed.

) You will now have the option to download the security certificate and then install it on

the relevant server or to reinstall the security certificate.
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5.4 Deleting a Certificate

e VSARS @ Home User  Organisaions  Retums Customs Duies & Levies Serices  TaxStaws  Contact Log Out

o = i Organisation

Request Certificate for 3rd Party Data Submission

Organisation Mamve:
Registration Numbsr:
Tax Reference:

Please capture the following detad of the Chanme! that will be Conmecting 10 SARS

Channet Comnect Dwect
Node Name

P Asaress

Buller 30w

Number of Concurrent Sesions

Your certficate has been SuCCes sfuly issued

Status: Cortlcate b sued
Submission Dashboard meued date: 20140423
Expiry date: 20150423
Secure File Submission e Chck hare or chck Dere
[ Ravora Conticate
My TP Configuration ‘ ASK A QUESTION?
o Revoke Certificate — You have the option to revoke a security certificate. If Revoked

Certificate is clicked, the certificate will be revoked and the status of the security
certificate will change to indicate that it was cancelled. The revoked security certificates

will remain in the list of certificates.

. Renew Certificate — Security certificates are only valid for 12 months from date of
issue. The Renew Certificate button will only be available 30 days prior to the expiry

date.

6 MANAGING TECHNICAL USERS

6.1 Enrolling a Technical User

Enral 3rd Party Data
Enrol Organisation
Enrcl Technical Admin

Request Certificate

Enrol Technical User

Secure File Submission

EXTERNAL GUIDE

GUIDE FOR THE SUBMISSION OF
THIRD PARTY DATA USING THE
CONNECT DIRECT CHANNEL
GEN-ENR-01-G01

REVISION: 4 Page 25 of 35



. To enrol a technical user, select Enrol Technical User from the side menu options, on

your Organisations work page under the Enrol 3 Party Data menu.

. User
Tax Directives

Organisations  Retums

Customs  Dubes & Levies

i Organisation

Senices

Tax Status Contact

Enroll Technical User for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Name:
Registration Number:
Tax Reference:

Enrol 3rd Party Data

Enrod Technical Admin

Request Certificate

Role Enrolled

[ NAME D NUMBER/PASSPORT NUMBER NROLLMENT DATE STATUS R
Open

Find Technical User

Submission Dashboard

Secure File Submission

My TP Configuration

° Click Find Technical User to search and select a Technical User.

User

Organisations

Retums.

Customs

i Organisation

Duties & Levies

Services

T3) ASK A QUESTION?

Tax Status Contact

Enrol 3rd Party Data

Enrol Organisation
Enrol Technical Admin

Request Certificate

Sumame:

Login Mame

Enrel Technical

Submission Dashboard

Secure File Submission

My TP Configuration
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. Complete the information required and click Search. If no values are entered in the
above fields, click Search and all the registered eFiling users for the relevant

organisation will be displayed

. Select the user to be enrolled as a Technical User.

Search for Tax User

Surname Email Address
Login Name First Name

Record found Page 1 of << Previous Next >>
Surname First Name Login Name Email Address

Back to Top

Organisaons  Retums. Customs ~ Dubes & Levies  Senvices Tax Status Contact

i Organisation

Enrol Technical User for 3rd Party Data
Submission

My TP Configuration

b

7} ASK A QUESTION?

. To enrol the selected user, click Enrol Technical User
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) . User Organisaions  Retums Customs  Dubes & Levies  Senices Tax Status Contact
Tax Directives

i Organisation

Additional

Tax Clearance

Enrcl Technical Admin

Enroll Technical User for 3rd Party Data Submission

JO NUMEE RPAS SPORT NUMEER JENROLLMENT DATE STATUS
20140423 Enfolrment requetied

Enrol Technical User

Submission Dashboard

Secure File Suby

My TP Configuration

T ASK A QUESTION?

. You will be redirected back to the grid page

. In the STATUS column, the status Role Enrolment Requested will be displayed while
SARS is processing the enrolment. The status Role Enrolled will be displayed once

the enrolment of the user as a Technical User has been confirmed.

) A particular Technical User can only be deleted once the Technical User has the status

of Role Enrolled.

6.2 Viewing details of a Technical User

Enrol 3rd Party Data
Enrol Organisation

Enred Technical Admin

Request Certificate

Enrcd Technical User

Submission Dashboard

Secure File Submission
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° To view all the Technical Users, click Enrol Technical User

Organisaions  Retumns Customs ~ Dubies & Levies  Senvices Tax Status Contact

i Organisation

Enroll Technical User for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Name:
Registration Number:
Tax Reference:

[ NAME D NUMBER/PASSPORT NUMBER NROLLMENT DATE STATUS L

Role Enrolled Open

Enrol Techni

Submission Dashboard

My TP Configuration

) ASK A QUESTION?

. All the Technical Users with the associated status with regard to their enrolment and
activation will be displayed on the screen. To view the details of a particular Technical
User, click Open next to the relevant user.

Enrol Technical User for 3rd Party Data
Submission

USER DETAILS

Name:

1D Number:
Email Address:
Cell Phone:

Telephone
Number:

Source
Identifier:

ConnectDirect
Username:
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. Details of the Technical User will be displayed. The Source Identifier field must be
used in all files submitted by that Technical User on the Direct Data Flow Channel
using the Connect:Direct technology.

6.3 Deleting a Technical User

. To delete, On the Enroll Technocal User for 3™ party Data Submission screen, click
Open next to the Technical User that is to be removed on the Enrol Technical User
for 39 Party Data Submission page

Enrol Technical User for 3rd Party Data Submission

USER DETAILS

Name:

1D Number:

Email Address:

Cell Phone: 0000000000
Telephone Number:

Source Identifier:

Secure Web Username: llest_abc

Delete Technical User

. Click Delete Technical User to remove the Technical User.
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Enrol Technical User for 3rd Party Data Submission

USER DETAILS

Name:

ID Number:

Email Address:
Cell Phone:
Telephone Number:

Message from webpage
e Are you sure you want to delete this Technical User?

Source Identifier:

[ ok ][ conce 0

Secure Web Username: ‘lest_abc [

| Delete Technical User |

) You will be prompted to confirm if the Technical User must be deleted. Selecting OK,

will delete the Technical Administrator. To cancel the deletion, select Cancel.

) You will re-directed to the following screen:

Tax Direct User Organisaions  Retums Customs  Duties & Levies  Senvices Tax Status Contact
‘ax Directives

- prior 2017
i Organisation

Certificates

Enroll Technical User for 3rd Party Data Submission

Ovganisation Name:
Registration Numbser:
Tax Reference:

y Data

I NUMBERPASSPORT NUMBER [ENROLLMENT DATE STATUS
201504113 Delete reguested
20150413 Role Envolled
20150413 Role Envolled

Submission Dashboard 20150409 Role Ervolled

20150413 Role Envolled

Enrod Techni

Secure File Submission

Find Tachescal User |

My TP Configuration

T AskaquesTioN?
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. In the Status column, the status Delete Requested indicates that the request to delete
the user as a Technical User has been submitted to SARS. The status User Deleted
will be displayed once the enrolment of the Technical User has been cancelled on
SARS'’s systems.

. The deleted Technical Users will not be displayed on the screen.

X ) User Organisabions  Retums. Customs  Dubes & Levies  Senices Tax Status
Tax Directives

i Organisation

Enroll Technical User for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Name:
jistration Number:

Enrol Technical Admin Ry

Tax Reference:

Request Certificate

0 NUMBERPASSPORT NUMBER
20150413 Rols Enrolled Open
20150413 Role Enrolled Open
20150409 Rl Envolled Open

Submission Dashboard 20150413 Role Enrolled Qoen

Enrol Techni

o - | Find Techmcal User
Secure File Subr L J

My TP Configuration

") ASK AQUESTION?

7 SUBMISSION DASHBOARD

) The user must be logged in as a Technical Administrator or Technical User to be able
to view the Submission Dashboard.

Enrol 3rd Party Data
Enrcl Organisation
Enrcl Technical Admin
Request Certificate
Enrcl Technical User

Submission Dashboard

Secure File Submission
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. To access the Submission Dashboard, select Submission Dashboard from the side

menu options, on your Organisations work page under the ‘Enrol 3rd Party Data’ menu.

Tax Directi User Organisatons  Retums. Customs  Dubes & Levies  Senaces Tax Status Contact
‘ax Directives

ves - prior 2017
i Organisation

3rd PARTY DATA DASHEOARD
Cliont Detaits
Chent Name: From Date:

Trading As: To Date
Enrol Organisation Registration Number:

Enrol 3rd Party Data

Certificate Type: Select Type ¥

Request
Enrol Technical Admin

Data Submitted

Enrol Technical User

Dashboard

Secure File Submission

My TP Configuration

3 ASK A QUESTION?

e s - User Organisabons  Retums. Customs  Duties & Levies  Senices Tax Status Contact
Port

i Organisation

3rd PARTY DATA DASHBOARD

Chent Name From Date

Trading s ToDate
~ ; Regis razon Number
Enrol Organisation Cortdcate Tioe
Enrod Technical Admin

Request Certificate

Enrol 3rd Party Data

o Of Warming Mo OF
Accepted Dupc ated
Records
Enrol Technical User Accapted wihh waenings: This can be

any combination of accepted Selds
22708:00:00.00 Seids accepled with a waming and
Jashboard duplicate reconds.

Secure File Submission

My TP Configuration

) Ask A quesTioN?

. In the Search Criteria, you will not be able to enter the From Period and To Period
fields. You will have to click Refresh to ensure that the latest status information is
displayed on the dashboard.
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8 FURTHER INFORMATION

. For more information call the SARS Contact Centre on 0800 00 SARS (7277) or visit a

SARS branch.

9 CROSS REFERENCES

DOCUMENT # DOCUMENT TITLE APPLICABILITY
GEN-ENR-01-G04 How to declare your Foreign Tax Information | All
(FTI) for the AEOI - External Guide
GEN-ENR-01-G03 How to activate submit and declare third All
party data IT3 via eFiling
GEN-ENR-01-G02 Guide for submission of third party data using | All
the HTTPS channel
GEN-ELEC-18-G01 How to register manage users and change All
password on eFiling
GEN-ENR-01-G06 HOW to activate and declare medical All
scheme contribution and insurance payments
IT3(F) via eFiling
10 DEFINITIONS AND ACRONYMS
FTI Foreign Tax Information
OECD Organisation for Economic Co-operation and Development
FATCA Foreign Account Tax Compliance Act
FFI South African Foreign Financial Institutions
SARS South African Revenue Service
AEOI Automatic Exchange of Information
GIIN Global Intermediary Identification Number
RFI Reportable Financial Institution
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http://intranet/ProdQMS/Ops/RevDocs/GEN-ELEC-18-G01%20-%20How%20to%20Register%20for%20eFiling%20and%20Manage%20Your%20User%20Profile%20-%20External%20Guide.pdf#search=How%20to%20register%20manage%20users%20and%20change%20password%20on%20eFiling

DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, nor is it a binding ruling. The information does not take the place of legislation and readers who
are in doubt regarding any aspect of the information displayed in the guide should refer to the relevant
legislation, or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:

Visit the SARS website at www.sars.gov.za

Visit your nearest SARS branch

Contact your own tax advisor/tax practitioner

If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277)

If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
between 8am and 4pm South African time).
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