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1 PURPOSE

. The purpose of this document is to guide the technical users and technical
administrators in uploading third (3rd) party data via the secure web: HTTP channel.
The guide also demonstrates how to enroll, activate and delete a technical user,
administrator and business administrator on eFiling.

o This guide in its design, development, implementation and review phases is guided and
underpinned by the SARS Strategic Plan 2020/21 - 2024/25 and the applicable
legislation. Should any aspect of this guide be in conflict with the applicable legislation
the legislation will take precedence.

2 INTRODUCTION

. The 3rd party data platform enables taxpayers to submit 3rd party supporting data to
various SARS channels. This platform forms part of SARS modernisation process to
simplify the tax process and to align them with best international practices. The 3rd
party data channels are:

@ SARS branch office — manual capturing of limited volume submissions

o Direct Data Flow (by using the Connect: Direct technology and by using the
Secure Web: https) Taxpayers are required to enrol and activate for this channel
(refer to the Connect: Direct™ Guide for how to use this channel)

o eFiling — electronic capturing of limited volume submissions
o e@syFile™ — consolidated and transactional data submission of the Dividend
Tax return.

Note: This guide only relates to the Direct Data Flow (by using the Secure Web: https)
channel.

. Direct Data Flow (Secure Web: https) is another channel which can be used to submit
a maximum of 50k lines or 10MB volumes of data. This channel reduces the overall
administrative burden of large volume data transfer, shorten data processing cycle
times and provide for faster feedback. Taxpayers who want to use the Direct Data Flow
channel must have eFiling profiles to enrol for this channel and activate it on eFiling.

. Taxpayers choosing to use the Direct Data Flow channel (by using the Secure Web:
https) need to be in possession of a certificate to ensure secure file submission.
Taxpayers will also be required to declare the accuracy of the data submitted to SARS
by authorising the data submission. To enable SARS to administer these certificates
and to authenticate file submission, 3rd party data providers must request certificates
as part of the enrolment and activation process.

. Taxpayers will only be able to activate the Direct Data Flow Channel for the tax data
types below. This is due to the fact that the taxpayer must be issued with a certificate to
be used with every file submission and that SARS must be able to authenticate file
submissions.

8 Dividends (Withholding) Tax
8 VAT?201 supporting data (in the future)
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IT3(b), IT3(c), IT3(e) and IT3(s)
Medical Scheme Contributions
Insurance Payments

Foreign Tax Information (FTI), and CRS

ENROLMENT ON EFILING AND SUBMISSION OF 3RD PARTY DATA

TO SARS

Non-eFilers wishing to use the Direct Data Flow channel should register for eFiling at

www.sars.gov.za and follow the guidelines as provided on the page.

To manage 3rd party data submission, the taxpayer must have the following three

types of users allocated in the enrolment and submission of 3rd party data to SARS:

Business Administrator — This user is the same as the current eFiling full
administrator. The role of this user is to enrol the legal entity/organisation that
will be submitting data to SARS and the Technical Administrator. The taxpayer
is not required to allocate new eFiling administrators for the purposes of 3 party

data submissions if one already exists.

Technical Administrator — The role of this user is to request the security
certificate and to enrol technical users. If the taxpayer decides to change the
Technical Administrator, a new Technical Administrator must be added before
the existing one can be removed. There must always be at least one Technical

Administrator for each enrolled organisation.

Technical User — The role of this user is to submit the data files to SARS via the
Direct Data Flow channel. An organisation can have multiple Technical
Administrators and Technical Users in order to allocate work according to the
organisation’s requirements. The technical user must be a different person from

the technical administrator.

Note: Once enrollment of the organisation is completed, the person who enrolled the

organisation becomes the Business Administrator. This implies that he/she (the Business

Administrator) cannot enroll to be a Technical Administrator or a Technical User.
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http://www.sars.gov.za/

3.1 Enrolling the organisation

. To enrol the organisation, the Business Administrator must be logged into eFiling at

www.sarsefiling.co.za.

Home User Organisations ~ Retums. Cusioms Dubes & Levies  Senices Tax Status Contact Log Out

Tax Directives

=

- * 1 Organisation

rior 2017

Additional Services
How do | use Services?

Tax Clearance Certificates » How does the service cperate?
» How do | request a directive?

= How long will it take to get a Directive?
3 = How will | be notified when the directives have been issued?
+ Viewing History
= IRP3e & ITSEL

= Duplicating a Directive

* Resubmitting a Declined Dwective and viewing reasons why
= Cancelling a successful Directive

Enrel Technical Admin
Hor

e service operate?

Login using your login name and password. Once logged in to the serviee you will have four main areas of the service - depicted at the top left of the sereen below the SARS eFiling
ogo: Users, Organisation, Returns, Services

Request Certificate
* Within USER you can register additional users, assign user nghts, and change user detais
* Within ORGANISATION you can register organisations, change organisation details, register tax types, register banking details, and set up hierarchies, workflow and notfications
hin TAX RETURNS you can view tax retums issued, complete and submit tax returns 1o SARS. You can also view tax retumns history, make payments to SARS and view
payments history
Dashboard = Within DIRECTIVES you can request, complete and submit directives to SARS. You can also view directive histery, duplicate, archive and pant a hard copy. Once a directive has
been issued you can, if necessary. request that it be cancelled

- How do | request a directive?
Secure File Submission How do I request & directiv

L ) = Click on DIRECTIVES, then within the left hand menu option chek on requast
My TP Configuration » Click on the type of Directive i.e.: Form AAD, Form B, Form C, IRF3a, IRP3b or IRP3c

= Click on the particular form to open. Comgplete the information required T sk A quesTion?
s You are then able to SAVE that particular form — should you wish to submit at a later stage._the Directive will be placed in PENDING 1

. Once logged into eFiling and on your Organisations work page, click Services in the

top menu bar. From the side menu options, select Enrol 37 Party Data.

. Under the Enrol 3 Party Data option the following sub-menus are available:
Sub Menu Accessed by role
Enrol Organisation Business Administrator (eFiling Administrator)
Enrol Technical Admin Business Administrator (eFiling Administrator)
Request Certificate Technical Administrator
Enrol Technical User Technical Administrator
Submission Dashboard Technical Administrator
Technical User
Secure File Submission Technical User
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Enrol 3rd Party Data

Enrol Organisation

Enrel Technical Admin

Request Certrhcate

Enrol Technical User

Submission Dashboard

Secure File Submission

) Select Enrol Organisation

. The following screen, containing the organisations details will now appear. Select
Secure Web (https)

Duties & Levies  Sonvices Tax Stahus Contact

Enral Organisation for 3rd Party Data Submission

Voou have not yet enscbed an crgants alion for he submission
o 308 Party Data By Setai i [epres sntat
QAN ASO (FSCANY on e It hat been Selected

Te changs Tits cfganss a8on and 1o enrol a difierent one
iat weill b UBMImNG bulk dats i SARS, pleate Learch for
I COMRLDONMNG KGN 430N
Requeest Certificate Tostal Numnbet of Tach Asmins's:

Esaech for Organtsaon
Total Number of Tech isers’s:

Enrol Technical User
Fielerence Number:
Charnnebs e oling for:

Enrol Organis akon

Note: If the Income Tax, PAYE or VAT Reference number for the company is not pre-
populated on the textbox, enter the number on the textbox before you proceed to the next
step.
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o Click Enrol Organisation to retrieve the organisations details.

A pop up message will be screened. The message confirms whether the user wants to
enrol the organisation for 3" party data submission. Click Ok to proceed.

Oth Rotums Customs Dutes & Levies  Sorvices Tax Status Contact

Tax Directives

* § Organisation
Tax Directives - peior 2017

Additional Senvices Enrol Organisation for 3rd Party Data Submission

Tax Clearance Certificates L

Orpanisation Name:
Regrtration Number:

You have not yet enroled an organis 2500 50 The SULMISS 0N
©f 3rd Pasty Data By detaut your representatve
Organis aton (refecing on Mo lef) has been selected

To change Tus organis a0m and 1o enrol a derent one
Mat wil be submAmNg bulk data 10 SARS pleas e search for

o COes pOnaIng orYanis a0
Total Number of Tech Admins's:

Total Number of Tech users's:

Enrol Technical User

Message from webpage ===)

Submissson Dashboard Connect Dvect Are you ure you want to eneol this Organisation for Jed Pasty Data
berus on?

* Secure Webd (h®ps3)

Secure File Submission

=
My TP Configuration L—]

. The screen below will be displayed

Organsators Retums Custioms  Duties & Lovies  Services Tax Stahus

Tax Directives

= | Organisation
Tax Directrves 017

Enrel Organisation for Jrd Party Data Submission

The organis adon relecied on e el is e organis ason hat
o W e 10 4l tor e S ubmi g ion of 3rd Party Dt

Request Certificate Totsl Numbser of Tech Adming's:
Total Numbet of Tech vsers's:

Enrol Technical User

>

ATE & QUESTIONT
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o Once an organisation has been enrolled the Status will be Legal Entity Enrolled, the

Business Administrator will be able to enrol the Technical Administrator(s).

Note:

. Users can now switch from using Secure Web (http) to Connect Direct and vice versa.
This requires users to enrol for the use of both Connect Direct and Secure Web (http).
To enrol for both, once having enrolled for Secure Web (http), follow the same
procedure as above (3.1), however when selecting the preferred channel, select
Connect Direct. This will result in the user being enrolled for both Secure Web (http)
and Connect Direct.

@ See screen below:

e VEARS @ Home: User  Owgansabons  Hobums Customs  Dubos & Lowies  Sorvices  TanStahs  Contact Log Ot

Tax Directives

. * | Organisation

Tax [hrectrves - prior 2017

Enrol Organisation for 3rd Party Data Submission

ORGANISATION DETAILS

Additional Services

Organisation Name: The ceganesaton refiected on e kedl i the organsaton that
Regintration Mumbar: you have selecied 1o snvol for the submession of Jrd Party Data
Trading As:

Physical Address:

Ennol Technk

Request Cedificate

Totsl Numbaer of Tech Admins’s: 1

r g Totsl Numbar of Tech users’s: 1
Enrcd Technical User

Reference Mumber:

Channels enroling for: o Connect Direct Legal entity ennolied
+ Secure Web (Mtps)  Legal entty snvolied
— 5 as s quesTIONT
. ’“m
. The status will initially read as Legal Enrolment Requested. The status will later

change to Legal Entity Enrolled. The organisation can only enroll a technical
administrator if their status reads Legal Entity Enrolled.

o The status will only change once the user has refreshed the screen
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4  MANAGING TECHNICAL ADMINISTRATORS

4.1 Enrolling a Technical Administrator

Enrol 3rd Party Data

Enrol Organisation

Enral Technical Admin

Request Certificate

Enrol Technical User

Submission Dashboard

Secure File Submission

. To enrol a Technical Administrator, go to Services on the top menu, and then click

Enrol 3 Party Data on side menu.

) Select Enrol Technical Admin from the side menu options

Other Services S54RSS @ J Use Crgansabons  Hetums Cusioms  Dubies & Levies  Serviess  Tax Status Catmet

§ Organisation
s = prior 2017

Enroll Technical Administrator for Jrd Party Data Submission

Pt st o Wb -

04847

Enrol Technical User Fing Tachecal Agem irvg Fasr

ashiboand

My TP Configuration

ASK A QUESTIONT
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. Click Find Technical Administrator to search and select a Technical Administrator.

Organsabons  Retums Customs  Duties & Levies S

§ Organisation

Emarch fos Taz liner
Gmail Adarare

Frsnname

EE))

Enreil Technic

Re

Enrol Technical User

Dashboard

My TP Configuration

ASK A QUESTION?

P s

. Complete the information required and clicks Search. The user can complete one of
the fields and click on search. If no values are entered in the above fields, click Search

and all the registered eFiling users for the relevant organisation will be displayed.

Search for Tax User

Sumame Email Address

Login Name First Name

Record found ° Page 1 of << Previous Next >>

Surname First Name Login Hame Email Address
Bernwieser
NewTA1
Back to Top
close

. The screen with the user’s details will be displayed. Select the user that is to be

enrolled as the Technical Administrator
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Enroll Technical Administrator for 3rd
Party Data Submission

USER DETAILS

Name:

ID Number:

Email Address:

Cell Phone:
Telephone Number:

Enroll Technical Administrator

. The screen with the details of the selected user will be displayed as a confirmation.

Select Enroll Technical Administrator to submit the request.

e VSARS @ Home User Organsabons  Retums Customs Duties & Levies Serices  TaxStats  Contact Log Out

v ~ i Organisation

s - prior 2017

Enrcll Technical Administrator for Jrd Party Data Submission

Cupaniaation Kasme:
Furgin traton Mumber:
Tar Belersncs:
WAMIE O RUMEE RPAS SPORT NUMEER [ENSROULMENT DATE STATUS |
20140473 Entoim ent reques ind j+~ =
Find Tedhnal AGm ne Fas
Enrol Technis
My TP Confige
. By selecting the Enrol Technical Administrator button you will be redirected to the
grid page.
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. In the Status column, the status Enrolment Requested indicates that SARS is still
processing the enrolment. The status Link Enrolled will be displayed once the

enrolment of the user as the Technical Administrator has been confirmed.

. To replace one Technical Administrator with another Technical Administrator, the first
enrolled Technical Administrator must have a status Link Enrolled. The Business
Administrator must then enrol a new Technical Administrator. Click Find Technical
Administrator and once a new Technical Administrator has been enrolled, the other

Technical Administrator can be deleted.

. To delete all Technical Administrator(s), all associated Technical Users and certificates
need to be deleted first. Refer to paragraph 6.1 Enrolling a Technical User for a

description of how to delete technical users.

4.2 Viewing details of a Technical Administrator

° To view all the Technical Administators, click Enrol Technical Admin

Enrol 3rd Party Data

Enrol Organisation

Enrcd Technical Admin

Request Certificate

Enrol Techmical User

Submission Dashboard

Secure File Submission
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Usar Organisaons  Retums Customs ~ Duties & Levies  Senaces Tax Status Contact

Tax Directives

¢ Organisation
Tax Directives - prior 2017

Additional

Tax € . Enroll Technical Administrator for 3rd Party Data Submission
ax Clearance Certificates

ORGANISATION DETAILS

Organisation Name:

[

Enrol Organisation Registration Numbar:
Tax Reference:

Enrol Technical Admin

D NUMBER/PAS SPORT NUMBER NROLLMENT DATE STATUS

Request Certificate Theshiin Moodiey 20150814 Link Enrolled Qgen

Erurod Technical User | Find Technical Administrator

Submission Dashboard

Secure File Submission

My TP Configuration

) askaquesTion?
daiss

. All the Technical Administrators will be displayed. Click Open next to a Technical

Administrator to view the details of that particular Technical Administrator.

User Organisations  Retums. Customs  Duties & Levies  Senvices Tax Status Contact

f Organisation

Additional Services

Tax Clearance Certificates

Enrol 3rd Party Data

Enrol Technical Administrator for 3rd
Party Data Submission

USER CETAILS

rame:

10 NumDer:

Emai Anaress:
Tl Phone:
Tekphone NUMDET,

Oeiete Technical ASM ssbrator

ASK A QUESTION?

. Details of the particular Technical Administrator will now open.
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4.3 Deleting a Technical Administrator

User Organisations  Retums. Customs  Duties & Levies  Senices Tax Status Contact

= 1 Organisation

Enroll Technical Administrator for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Name:
Registration Number:
Tax Reference:

D NUMBER/PASSPORT NUMBER NROLLMENT DATE ISTATUS

Theshiin Moodley 20150814 Link Enrolled

Find Technical Administrator

7" ASKAQUESTION?

. To delete a Technical Administrator , click Open next to the Technical Administrator

that is to be removed.

RS @ 4 Haome Liser COrgansabons  Retums Customs  Dubes & Lewes Tax Saatus Contact Log Out

b = | Organisation

Enrel Technical Admi for Jrd

Party Data Submission h S
o are sboytte delete 8 Tec haical

Adbmintrbes - Pa Bag Aste That & 2k et w

e it in & ¢ hsage o e Tedhaical Usér Souste
- ) 0, whith s ied o5 the 1 submissin
L Tos olbtain the new Lour ¢ IO
Emad Address:
Col Phone: & Maatd bag in i the Teehaial Uidr
. # sl e
Tobe phone Mumbes:
- Sl Pty Daa Me s o Enves
User > Seledt Tec hawal User
Ceiada Tachnucal Adminis Fator

pen > Copy the entie Sounce

* Ube the new Source 10 v our fle
Confirm  Cancel
ASK A QUESTION?
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Click Delete Technical Administrator to remove the Technical Administrator.

You are about to delete a Technical
Administrator - Please note that a delete will
result in a change in the Technical User Source
ID, which is used in the file submission.

To obtain the new source ID:

e Please log in as the Technical User

e Go to your profile:
On the Enrol 3rd Party Data Menu ->
Enrol Technical User -> Select Technical
User -> Click Open -> Copy the entire
Source Identifier

e Use the new Source ID in your file
submissions.

Confirm Cancel

. You will be prompted to confirm that the user must be deleted. If you select Confirm,

the Technical Administrator will be deleted. To cancel the deletion, select Cancel.

. To delete all Technical Administrator(s), all associated Technical Users and

certificates need to be deleted first. Refer to paragraph 6.1 Enrolling a Technical User

for a description of how to delete technical users.

Please Note E

o You cannot delete this user. Please delete all
Technical Users and certificates before attempting
to delete the user again.

. If you attempt to delete the only enrolled Technical Administrator without having

deleted all the Technical Users first, this message will be displayed.
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5 SECURITY CERTIFICATE FROM SARS

5.1 Requesting a certificate from SARS

o Once a Technical Administrator has been enrolled successfully, the Technical
Administrator can request the security certificate from SARS. This certificate is

required for submission of data via the websecure (https) channel.

Enral 3rd Party Data

Enrol Organisation

Enrcl Technical Admin

Request Certificate

Enrol Technical User

Submission Dashboard

Secure File Submis

. To request the security certificate from SARS, select Request Certificate from the side
menu options, on your Organisations work page under the Enrol 3rd Party Data

menu.

User Organisatons  Retums Cusloms  Dubes & Levies  Senvices Tax Status Contact
Other Services.

i Organisation

Tax Clearance Certificates Request Certificate for 3rd Party Data Submission

Enrol 3rd Party Data SAEIEARTRMLR LS

‘Organisation Name:
Enrol Organisation Racistalon Hamtert

Tax Reference:

Enrol Technical Admin

Request Certificate

hooetome ———lopaess  Recwsiowe  saws  Gooowe |

Enrol Technical User No Records availiable for your selection

Request New Certicate

Secure File Subi

My TP Configuration =) AskaquesTioN?
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. To request the certificate from SARS, go to Services on the top menu, then click Enrol

3" Party Data on side menu then select Request Certificate
. The Request Certificate screen will list all certificates that were issued previously for

that taxpayer. Initially this list will be empty. Click Request New Certificate to start a

new certificate request process.

Other Services

e WSARS @ o User  Organisaions Retums  Customs Duties Blevies Senices  TaxStatis  Contact
-

¢ Organisation

SARS SUBSCRIPTION TERMS - SARS LAWTRUST 3*C PARTY DATAENTIY CERTIFICATE

FLEAS! READ THESE SUBSCRIFTION TERNS CAREFULLY BEFORE INSTALLING, UIGRANNG OR USING THE
AT CHUTY CIRINICATE TROMW THE SOUTIE ATRCAN REVINUL JTRVICE {~5ARS™).1NSTALLATION AND
JSE CF SUCH DALA ENTITY CERIIFICATE BY IHE USER MFUE ACCEFTARCE OF THE TERMS AND
CONDITIONS CONTAINED HEREIN.

Request Certificate 1. PREAMEIE

1. FARS hot et up the e-Fling Svitem for revarue sollection andle soyment porssise
Enrol Technical User and SARS anures sacurity of its systems t

clilismd by deveenemre far ben purnacas In avdee |n e

shomnals, £ AR b snorced the Dot Todiy Gt

havein order o occen and use The &Fing Syitem.

‘ ) ot @ preduet er servise
t 8 @ praduct or service o LAW it By downleading andler

Carificats. the Arhorimd Reprasaniotive

[ askaquesTion?

atkreit fhm Caifisnts Anplioation

Organisabons  Retums. Customs Dubes & Levies Senaces Tax Status Contact

rance Certificates

Enrol 3rd Party Data

Request Certificate

Enrol Techni

SO

(\_"'—n;mu wlmT_"‘)

—_ —

T askaquesmiow
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. You will be requested to accept the Terms and Conditions (T&C) that govern the use of
this service by ticking the box next to | have read and accept the above conditions.
Once the terms and conditions have been accepted, click Continue and Request.
Please note that unless the terms and conditions are accepted, you will not be able to

proceed to the next step.

5.2 Electronic request process

e VSARS ®runo Horme: User Organmabons  Retums Customs  Duties & Levies  Senvices Tae Status Contacl Lag Out

~ = i Organisation

Tax Directives - prior 2017

Additional

Request Centificate for Jrd Party Data Submission

Crganssation Kame:
Rergistraton Mumber -

Envol Organisation Tax Reference:

Envol Technical Admin 'Phease caphure O Sollowing detell of Oee Chanve! Uhel will e connecting o SARS

Crannel Secure Web (hitps)
Requ rtificate Interiace Name.

Do you want 1o ganate ] process?
wll sand At ant Dnce e censtcate

Enol Technical User Electronically - Bo sFing ystem wil - e
g Baen 5 3ued eFng wil 3341811n Tve s BAA30A of Tiis Certican

Manually - oFibneg will prowde you M hat you have 1o e 10 0 You will Toen have centtcate
reguest Onoe ¥t il v Scate 4 M anusly mitsl - e

[[Consnue |

ASK A QUESTION?

. Capture the Interface Name i.e your company name. Select either the Electronic or
Manual options for issuing the certificate. It is recommended for secure web https
channel that you select Electronic. This means that the eFiling system will
automatically generate the certificate request and will send the request for fulfilment.

Once the certificate has been issued, eFiling will assist in the installation of the

certificate.
. To generate the certificate request electronically, select Electronically button.
. To use the electronic request process complete the screen above and once you are

done, click Continue.
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User Organsabons  Retums Customs  Dubes & Levies  Services Tax Status. Contact

i Organisation

) ASK A QUESTIONT

User Organsabons  Retums Customs  Dubes & Levies  Services Tax Status Contact

i Organisation

The Certiicate is installed successfally

("7} ASK A QUESTIONT

. The message will appear confirming that your certificate has been successfully

installed.
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Other usabons  Hetums Cusioms  Dwbes & Le

QOrganisation

Request Certificate for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Mamse:
Registranon Numbsr:
Tax Reference:

Enrol Techni

[Requen st Date Stales
2040423 Cemtcate hived 20150423

5} ASK A QUESTIONT

ansabons  Retums Customs  Dubes & Le Seraces T Stahus Contact

= § Organisation

Request Certificate for 3rd Party Data Submission

il s ¢ o ling 1o SAHS

Wioisf CHTBACate haS bEEN LUCCEI SNl Haued
Status Cervicate Bived
20140423
Expiry date: 20150423
Certificate: Click bty 1o dcnioad cenvicass o chek hae i reinstall carvicate

(oase comtes )

ASK A& QUESTIONT
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5.3 Manual request process

User Organsabons  Retums Customs  Dubes & Leves  Senices Tax Status Contact

i Organisation

Request Certificate for 3rd Party Data Submission
DRGANSATION DETAILS

Organsation Mame:
Registraton Mumiss:
Tax Reference:

Channel Secure Web (Wips)
Intertace Hame
Doyou

ne 3 wal o
Bt bean i sued eFing will S11i1in e intlalaton of it certicate

Manually - eF ing will provwde you it e
requt

[Ccontnue |

7} ASK A QUESTIONT

o To use the manual process to request a certificate, select Manually and click

Continue button to proceed.

User Organeabons  Retumns Customs  Dubes & Levies  Serices Tax Status Contact

i Organisation
- prior 2017

Additional Services
ditianal Services Request Certificate for 3rd Party Data Submission

Tax Ch es ORGAMISATION DETAL S

Orpanisation Kame:
Fiegistration Mumber:
Tax Reterence:

Please capture the following detail of the Channel that will be conescting 1o SARS
Channel
nwrtace Name:

ASK A& QUESTIONT

. Copy the Certificate Signing Request (CSR) into the textbox. then click Request
Certificate.

Note: SARS does not provide the CSR however it is generated by the user
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MIIC3jCCAcYCAQAwgZoxFTATBgNVBAMMDFJlaw50YXJkIDAWMTEUMBIGALTUECwwL
QmVocmVucyAwWMDEXETAPBgNVBAoOMCEXBV3RydXNOMRIWEAYDVQQHDAIDZWS50dXJp
b24xEDAOBgNVBAgMBOdhdXRIbmcxCzAIBgNVBAYTAIpBMSUwIwY JKoZIhveNAQKB
FhZzdXBwb3J0QGxhd3RydXNOLmNvLnphMIIBIJANBgkghkiGOWOBAQEFAAOCAQSA
MIIBCgKCAQEAh2bZmVOrlyPG/DLRRQXDpwR/hy4fCleaQDXzX4P4h8LFBRLFY88N
ceuUJDISYbtME/sS4+z7+sIK/ubTJLrZEmoaO/gj5JvIhGffYWG69ZEOsGssN8T(q
wIpA4XgloBb+ExzvrmgMvq7ro4dEwiWZ6+URBxUgwsRsThakmbzZdejtBUqSWcklidr
a2XgDbvHgDghX/CKPPJ84ga3+eLOnQXAMV2Mmy0YI7qrOxjDUh9jD1T/ce+6M/1C9
NHfwMjAVKFXLvsVAW+MOuK50qo6GeY Uy8ZxfFCMADhyxHW 7qK2COBQZmqtprK7PT
3jmcMb7axyJ6PolK8iaQIFRWa3SATH1kywIDAQABMAOGCSqGSIb3DQEBBQUAA4IB
AQAY5/Ug6bA1IrAIM954hkhyJGMSmMGJIA8wW+TKITISKGUoc7fMV1bgkDvt+aToGxV
ftengEf98JrGi48W 13diazyNLMvyNnaOCIK5xy144SpliLBWUVHHXVP0obnDJnsN
HKX+BBHiBI/9nyVYkM0Jggepad4PNLjPSjyvxbc/Gitlch2bC0svHWWcnIB1J1Htq
iwZVbEdknzGEmRY 3fjrChf5dTdenroavythyKbsNIgJpinlowrLEDjnMgmQIYNXi
79IWOx2S6IP1vvaliYufSKRIMSaF+30xmk7qZR+j/08/HuBatOZ1+3gwpL50Ppxx
iCb1hDfnib25L3kWQe4JtNKd

. Please note that a typical request string will look as above

. You will now have the option to download the security certificate and then install it on

the relevant server or to reinstall the security certificate.

5.4 Deleting a certificate

Please caplure the fellowing detail of the Channel that will be connecting to SARS

Channel Secure Web (hitps)
Inerface Name

Your certificate has been successfully issued

Status: Cerificate lssued
lssued date: 2013003125
Expiry date: 201403725

Click hare 1o download cerificate.
i Revoke Certificate |

. Click Revoke Certificate to cancel the certificate.
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. Revoke Certificate — You have the option to revoke a certificate. If Revoked
Certificate is clicked, the certificate will be revoked and the status of the certificate will
change to indicate that it was cancelled. The revoked certificates will still be on the list
of certificates.

. Renew Certificate — Certificates are only valid for 12 months from date of issue. The

Renew Certificate button will only be available 30 days prior to the expiry date.

6 MANAGING TECHNICAL USERS

6.1 Enrolling a Technical User

Enrol 3rd Party Data

Enrcl Organisation

Enred Technical Admin

Request Certificate

Enrcd Technical User

Submission Dashboard

Secure File Submission

. To enrol a Technical User, go to “Services” on the top menu, and then click Enrol 3

Party Data on side menu.

. Select Enrol Technical User from the side menu options. Please note that a

Technical Administrator may not enroll as a Technical User.
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Enroll Technical User for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Name:

Registration Number:
Tax Reference:
NAME ID NUMBER/PASSPORT NUMBER ENROLLMENT DATE STATUS L]
Open
| Find Technical User |

. Click Find Technical User to search and select a Technical User.
Search for Tax User
Surname Email Address
Login Nama First Name

. Complete the information required and click Search. If no values are entered in the
above fields, click Search and all the registered eFiling users for the relevant

organisation will be displayed.
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or

l Sumname: [ I Email Addss | l

Login Name [ | First Name | |
The wild character (*) may be used.
: Record found. Page 1 of << Previous Next »>
Surname First Name Login Name Email Address
Back to Top

. Select the user to be enrolled as a Technical User.

Enrol Technical User for 3rd Party Data

USERDETALS

:|§

10 Murmber
Emall Address:
Coll Phone:
Telegtone
Number:

; EOFSCOS-5020-4145-8F4D-7279028E446E0 1CTDBOA 29452-4450-
" BCO9-S23083702300
Please provide us with B Secure Wed wied when #8010 SARS

Secure Web

Username:
[ Emol Tocnacai User |

° To enrol the selected user, click Enrol Technical User.

o Note: It is mandatory to complete the cell phone number of the Technical User as
SARS will sms the log in credentials to this cell phone number.
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User Organsabons  Retums Customs  Dubes & Leves  Serices Tax Status Contact

Other Senvices

i Organisation

Enroll Technical User for 3rd Party Data Submission
ORGANISATION DETAL S

Orpanisation Mame:
Regrtraton Numbs:
Tax Rederence:

D NUMERAS SPORT MUMBER RO LMENT DATE [STATUS
20140423 Ennoimant requet bed

Find Technical User

Secure File Submission

My TP Configuration fox) ASKA QUESTIONT

. You will be redirected back to the grid page.

. In the STATUS column, the status Role Enrolment Requested will be displayed while
SARS is processing the enrolment. The status Role Enrolled will be displayed once

the enrolment of the user as a Technical User has been confirmed.

) Once the Technical User has been enrolled, the SMS with the above information will be
sent to the Technical User. The password must be used to sign-in the SARS Secure

File Gateway The technical user password will be sent via sms.

. A particular Technical User can only be deleted once the Technical User has the status
of Enrolled.
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6.2 Viewing details of a Technical User

Enrol 3rd Party Data

Enrod Technical Usar

Submission Dashboard

Secure File Submission

To view all the Technical Users, click Enrol Technical User

User Organisations  Retums Customs  Duies & Levies  Services Tox States Contact
Other Services

= | Organisation

Additional Services Enroll Technical User for 3rd Party Data Submission

W ORIGAM SATION DETAL S
Tax Clearance Centificates

Organisation Name:
Enrol 3rd Party Data Registration Number:
Tax Reterence:

Enwol Organisation

NAME I NUMEE RTAS SPORT HUMEER

20140423

Find Technscal User

ASK A& QUESTIONT

. All the Technical Users will be displayed on the screen. To view the details of a
particular Technical User, click Open next to the relevant user.
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Enrol Technical User for 3rd Party Data
Submission

USER DETAILS

Hame:

1D Number:
Email Address:
Cell Phone:

Telephone
Number:

Source
Identifier:

ConnectDirect
Username:

o Details of the Technical User will be displayed. The Source Identifier field must be
used in all files submitted by that Technical User on the Direct Data Flow Channel

using the Secure File gateway technology.Deleting a Technical User

Tox Directives User  Organisaions Retums  Cusloms Dutes&Lleves Serices  TaxStalus  Contact

¢ Organisation

Enroll Technical User for 3rd Party Data Submission

ORGANISATION DETAILS

e
Registration Number:
Enral Technical Admin Do

[ NAME D NUMBER/PASSPORT NUMBER NROLLMENT DATE

Role Enrolled QOpen

Find Technical User

My TP Configuration

I askaquesmion?

. To delete a Technical User, click Open next to the Technical User that is to be

removed on the Enrol Technical User for 3 Party Data Submission page.
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Enrol Technical Usar for 3rd Party Data
Submission

Hiama:

1D Nusnbsec:

Emall Address:

Cell Phone:
Talophans Numbar
Source |dentilies:

[ Dedote Technicas User |

. Click Delete Technical User to remove the Technical User.

Please Confirm E3

|@ Are you sure you want to delete this Technical User?

. You will be prompted to confirm if the Technical User must be deleted. Selecting OK,

will delete the Technical Administrator. To cancel the deletion, select Cancel .
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D I User Organisabons  Retums Customs  Dubes & Levies Senaces  Tax Stas

~ & Organisation

Tax Clearance Certificates

Enroll Technical User for 3rd Party Data Submission

Enrol 3rd Party Data

ORGANISATION DETAILS
Enrol Organisation

Organisation Name:
Registration Number:
Tax Reference:

Enrol Technical Admin

PP hAME 0 NUMBERPASSPORT NUMBER ———— ENROLLMENTDATE —— STATUS |
20150413 Deiata requested Opsn
201504113 Roie Envoled Dpsn
Open
Osto
[

20150413 Role Envolled
20150409 Roie Envolled
20150413 Rols Envolled

| Fing Techecal User

My TP Configuration

I askaquesTion?

o In the Status column, the status Delete Requested indicates that the request to delete
the user as a Technical User has been submitted to SARS. The status User Deleted
will be displayed once the enrolment of the Technical User has been cancelled on
SARS'’s systems.

. The deleted Technical Users will not be displayed on the screen.

7  SUBMISSION DASHBOARD

) The user must be logged in as a Technical Administrator or Technical User to be able
to view the Submission Dashboard.

oo irectives e — = User Organsations  Retums. Customs Services Tax Status Contact
Port

Tax Directives - prior 2017
= 1 Organisation
Additional Services

Tax Clearance Centificates 3rd PARTY DATA DASHBOARD
[ETT

Clhient Name: Fram Date:

Trading As o
Enrol Organisation Registration Number-
Certificate Type: Select Type ¥

Request

Enrol 3rd Party Data

Enrol Technical Admin

Data Submitted

My TP Configuration

T ASK A QUESTION?
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o To view the Submission Dashboard go to Services on the top menu, then click Enrol

3" Party Data on side menu. Select Submission Dashboard from the side menu

User Organisabons  Retums Customs  Duties & Levies  Senaces Tax Status. Contact

Tax Directives

Tax Directives - prior 2017 xpaye
* i QOrganisation @

Additi

Tax Clearance Certificates 3rd PARTY DATA DASHEBOARD

. . Search Criteria
Enrol 3rd Party Data — From Date
Trading ks p—
Regisvaton Numbar

Cortticate Tie

Foe Response Reason

Aecapied with wamings: This can be
By COmBnAtoN of BCCADINd Sl

22708:0000.00 ‘Seids accepled with  waming and
duplicate reconds.

) ASK A QUESTION?

) In the Search Criteria, you will t be able to enter the From Period and To Period
fields. You will have to click Request to ensure that the latest status information is

displayed on the dashboard.

8 SUBMISSION OF DATA FILES TO SARS

. To access the Secure File Submission, go to Services on the top menu, and then

click Enrol 3 Party Data on side menu.

Enrol 3rd Party Data
Enrol Organisation

Enrol Technical Admin

Request Certificate

Enrol Technical User

Submission Dashboard

Secure File Submission
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. Select Secure File Submission from the side menu

Note that port 60600 (Login page) and 60666 (password resend) should be enabled on your

network. You IT department should be able to assist you with opening the ports.

| © SARS efiling - Members | D sars.govza * | % Hp ALM - Quality Center11.00 | |
i File Edit View Favorites Tools Help
: ok £)Suggested Sites » &) Web Slice Gallery v M- v [ g v Pagev Safety~ Tools~ @+

Mmtomser =3

Select a Certificate

(=l SARS
| Issuer LAWtrust2048 CA
Valid From: 2013/03/25 to 2014/03/25
li v ifi T
[—=| SARS
|| Issuer LAWtrust2048 CA
Valid From: 2013/03/22 to 2014/03/22
SARS
|| Issuer LAWtrust2048 CA
Valid From: 2013/03/20 to 2014/03/20
SARS
|| Issuer LAWtrust2048 CA
Valid From: 2013/03/18 to 2014,/03/18

Waiting for response from sars.gov.za...

. A list of certificates ready for submission will display. Select the certificate you want to
submit to SARS.
. You will be routed to the Secure File Gateway site.
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SARS Secure File Gateway

Login Required.

SSP Sign in Portal

User ID:

Password:

YV SARS

User ID is required

Sign In

. Use the user ID and password as provided to a Technical User as per sms received

from SARS.
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| 2 HP ALM - Quality Center11.00 | [ eFiling Authentication | © SARS eFiling - Members | @ SARS Secure File Gateway x ‘ |
© File Edit View Favorites Tools Help

i% @ Suggested Sites « @Web Slice Gallery =

23

- v [ @ v Page~ Safety~ Tools~ @~

SARS Secure File Gateway Welcome Khavha3162 VAR

| ety ( submision | s re] epors |

Upload a file
Specify mailbox file and renaming pattern

File : | H Erowse... |

Rename File As : | |

—_——

. Click Submission tab

. From the Mailbox Path’ drop-down box you should always select “/”” only, Then select

Browse to attach file to be submitted to SARS.
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| 7 Hp ALM - Quality Center11.00 | 3 eFiling Authentication | © 5aRs efiling - Members | SARSSecureFile Gateway % | |
File Edit View Favorites Tools Help

ﬁ @ Suggested Sites « @ Web Slice Gallery +

»

Mo v [ g v Page~ Safety~ Tools~ (@~

Welcome Khavha3162

— T T e e

Upload a file
Specify mailbox file and renaming pattern

Mailbox Path : | Li

File : | H EBrowse... |

Rename File As : | |

S—

. Select Send button to submit the file to SARS.

@L@ https://securefilegatewaytest.sars.gov.za:60600/myfilegateway/home.do#myFilegateway P~-ac || (2 SARS Secure File Gateway | |
File Edit  View .Favorites Tools Help
9% £ SARS Secure File Gateway ... £ | SARS Secure File Gateway Incident Modification (pta.. £ Suggested Sites » 2] Web Slice Gallery v

SARS Secure File Gateway Welcome Dimaks:

- ____________________________________________|

Search for file activities
To search for all activities simply leave all fields blank and select Find

o e I

FT1_1_S000020603_FATCAProfi_2015-06-16T082834. bt 06/26/2015 08:55: 18

. The status should be show as “Routed”. This would indicate that the file was send to

SARS successfully.
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. Click Response Files tab to view statuses of other files submitted to SARS via this
channel. Depending on the size of the file a response file will be send from SARS

within few minutes.

[ & HP ALM - Quality Center 11,00 | [ efiling Authentication | © SARS efiling - Members [ © sarsSecureFile Gateway % | |
File Edit View Favorites Tools Help
s &) Suggested Sites ~ &) Web Slice Gallery + R v [ dm v Pagev Ssfety~ Tools~ @~

SARS Secure File Gateway Welcome Khavha3162 ms 0

T e [ vome [ vew | serow |

| File Activity | sut | Fts| |

Download a file
Filter your mailbox by using the column input fields

File Size
03/27/2013 14:39:51 233 bytes
03/25/2013 16:11:30 420 bytes
03/23/2013 15:09:08 372 bytes
03/23/2013 15:07:08 714 bytes
03/23/2013 15:07:08 230 bytes
03/23/2013 14:57:08 229 bytes
03/23/2013 14:57:08 421 bytes
03/23/2013 13:07:02 244 bytes
03/23/2013 13:07:02 436 bytes
03/23/2013 12:45:01 [ r 421 bytes
03/23/2013 12:45:01 229 bytes
03/23/2013 12:41:02 715 bytes
03/23/2013 12:41:01 231 bytes
03/23/2013 12:21:01 243 bytes
03/23/2013 12:21:00 435 bytes

) Refresh
I -

#100% v

. Note: Save the file immediately before opening it because once it has been opened it is

going to be moved from the list/mailbox. Submitted files can be viewed by using the

submission dashboard.

9 IMPORT A CERTIFICATE

o To access, click Tool, and then Internet options.
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General |Sea_.u-1ty I Privacy I Content I Connections I Programs I Mvancedl

Home page

hg

To create home page tabs, type each address on its own line,

ffsarsportal/

| usecurrent | [ usedefault ||

Use blank

)

Browsing history

and web form information.

Delete browsing history on exit

Delete temporary files, history, cookies, saved passwords,

Delete... || Settings |
Search
p Change search defaults.
Tabs
! Change how webpages are displayed in Settings
tabs.
Appearance
| coors || Lenguages |[ Fonts | [ Accessiiity |
| e |
o Click on Content
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|General|SEﬂ.ntv|Pnuacv Content Cm:ed:onslProg’amslAdua}cedl

Content Advisaor

e Ratings help you contraol the Internet content that can be
viewed on this computer.

| @E'lable | | By settings

Certificates
Use certificates for encarypted connections and identification.
| Clearssistate ||  certificates ||  Publishers |
AutoComplete

AutoComplete stores previous entries [ Settings ]

= on webpages and suggests matches
for you.

Feeds and Web Slices

@ Feeds and Web Slices provide updated Settings ]
7| content from websites that can be

read in Internet Explorer and other
programs.

Click Certificates
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Intended purpose: ’<ﬂh v]

Personal | Other People | Intermediate Certification Authorities | Trusted Root Certificatior * | *

Issued To Issued By Expiratio...  Friendly Name
SARS 1999004643... LAWrust2048 CA 2014/02{18 SARS 19930046...
@S#\RS 2006000078...  LAWtrust20458 CA 2014/03/18  SARS 20060000...

@SARS 2010025083...  LAWtrust2048 CA 2014/04/11 SARS 20100250...

Import... || Ewport.. || Remove A

Certificate intended purposes

<All=

1

Learn more about certificates

. Select the Certificate and click Import
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Welcome to the Certificate Import
Wizard
This wizard helps you copy certificates, certificate trust

lists, and certificate revocation lists from your disk to a
certificate store,

A certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used to protect data or to establish secure network
connections. A certificate store is the system area where
certificates are kept.

To continue, dick Mext.

<gack || MNext> | | Cancel

° Click Next.

. Give the name of the file when you exported it
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File to Import
Spedify the file you want to import.

File name:

TESTING SARS ‘ Browse...

Mote: More than one certificate can be stored in a single file in the following formats:

Personal Information Exchange- PKCS #12 (\PFX,.P12)
Cryptographic Message Syntax Standard- PKCS #7 Certificates (\P7B)
Microsoft Serialized Certificate Store (L55T)

Learn more about certificate file formats

<o |t ) [

. Click Next.
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File to Impart
Spedify the file you want to impart,

File name:

D:\Users\s 1012827 \Desktop TESTING SARS. pfx E Browse... i

Mote: More than one certificate can be stored in a single file in the following formats:
Personal Information Exchange- PKCS #12 (.PFX,.F12)
Cryptographic Message Syntax Standard- PKCS £7 Certificates (.P78)
Microsoft Serialized Certificate Store (.55T)

Learn more about certificate file formats

<Back || Net> | | Cancel
. Click Next.
. Enter a password.
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Password
To maintain security, the private key was protected with a password.

Type the password for the private key.

Password:

Enable strong private key protection. You will be prompted every time the
private key is used by an application if you enable this option.

Mark this key as exportable. This will allow you to badk up or transport your
keys at a later time.

[#]Indude &ll extended properties.:

Learn more about protecting private keys

<Back || MNext> | | Cancel
. Click Next.
o Select Automatically select the certificate store based on type of certificate
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Certificate Store
Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can spedfy a location for
the certificate.

(@ {dutomatically select the certificate store based on the type of certificate!

(7 Place all certificates in the following store

Certificate store:

|Perscnal | [ Browse...

Learn more about certificate stores

<geck [ Mext> | [ conce

. Click Next.
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Completing the Certificate Import
Wizard

The certificate will be imported after you dick Finish.

You have spedfied the following settings:

o[ == e =l Automatically determined by t
Content PFX

File Mame D:\Users\z 1012827 Desktop]
4 | i 3

<Back || Fnsh | | cancel

. Click finish.
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Certificates

Intended purpose: l(ﬁ]lb v]

Personal | Other Peaple | Intermediate Certification Authorities | Trusted Root Certification * | *

Izsued To Issued By Expiratio...  Friendly Mame

@SARS 1993004643... LAWirust2048 CA 2014/0218  SARS 19390046...
@SARS 2006000073... LAWirust2048 CA 2014/03/18  SARS 20060000...
@SARS 2010025083... LAWirust2048 CA 2014/04/11  SARS 20100250...

E Import... “ Export... H Remove

Certificate intended purposes

<Al

View

Learn more about certificates Close

) Select the import file and click on Import

Importing a new private exchange key

An application is creating a Protected item.

CryptoAP| Private Key

Security level set to Medium [ Set Securty Level... ]

0K || Cancel || Detais.. |

. Click OK
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@ The import was successful.

QK

10 EXPORT A CERTIFICATE

o Go to explorer.

. Click Tools.

. Select Internet Options
. Click OK
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General |SE¢1.|.-it-,r | Privacy | Content I Connections I Programs | Ad'l-"ﬂﬂGEd|

Home page

@ To create home page tabs, type each address on its own line.

| usecurrent | | Usedefault || Useblank

Browsing history

“:L\ Delete tempaorary files, history, cookies, saved passwords,
_/] and web form information.

Delete browsing history on exit

| Delete.. || settings

Search

p Change search defaults.

Tabs
Change how webpages are displayed in Settings

g tabs.

Appearance

| Coors || Languages || Fonts || Accessbiity |

| oK ][ Cancel ]| Apply

) Select Content
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| General | security | Privacy | Content | connections | Programs | Advanced |

Content Advisor

@ Ratings help you control the Internet content that can be
viewed on this computer.

E @Eﬁaﬂe i | @Setﬁngs

Certificates
Use certificates for encrypted connections and identification.
| Clearssistate || certificates ||  Publishers |
AutoComplete
= AutoComplete stores previous entries [ Settings ]
g on webpages and suggests matches

for you.
Feeds and Web Slices

content from websites that can be
read in Internet Explorer and other

programs.

E Feeds and Web Slices provide updated Settings ]
m

Select Certificate
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nteret Options =
| General | security | Privacy | Content | connections | Programs | Advanced |
Content Adgisor
@ ings help you control the Internet content that can be
~ . vie on this computer,
@E’:able ] | H¢l Settings
Certificates
Use certificates ncrypted connections and identification.
[ Clear 551 state ]| Certificates |[ Publishers
AutoComplete
= AutoComplete stores previous entries [ Settings
g on webpages and suggests matches
for you.
Feeds and Web Slices
E Feeds and Web Slices provide updated Settings
= | content from websites that can be
read in Internet Explorer and other
programs.
Ok ] [ Cancel ] | Apply
. Select the Certificate you want to export
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Intended purpose: lﬂﬂ:a v]

Personal | Other People | Intermediate Certification Authorities | Trusted Root Certificatior * | *
Issued To Issued By Expiratio...  Friendly Name
SARS 1999004643... LAWirust2048 CA 2014/02/18 SARS 19990046...
[5]SARS 2006000078...  LAWtrust2048 CA 2014/03/18  SARS 20060000...
[SARS 2010025083...  LAWtrust2048 CA 2014/04/11 SARS 20100250...
e e r—

Certificate intended purposes

<All>

Learn more about certificates

:

) After you selected the certificate, click Export and then Next

Welcome to the Certificate Export
Wizard
This wizard helps you copy certificates, certificate trust

lists and certificate revecation lists from a certificate
store to your disk.

A certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
uzed to protect data or to establish secure network
connections. A certificate store is the system area where
certificates are kept.

To continue, dlick Mext.
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. Click Yes, export the private key and then Next

Export Private Key
You can choose to export the private key with the certificate.

Private keys are password protected. If you want to export the private key with the
certificate, you must type a password on a later page.

Do you want to export the pﬁvatem

(@) ¥es, export the private key:

() No, do not export the private key

Learn more about exporting private keys

<Back || mext> || cancel

) Select Personal Information Exchange and click Next
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Export File Format
Certificates can be exported in a variety of file formats,

Select the format you want to use:
DER encoded binary X.509 (,CER)
Base-64 encoded X, 509 (,CER)
Cryptographic Message Syntax Standard - PKCS #7 Certificates (\P7B)
[ ]indude all certificates in the certification path if possible
@ Personal Information Exchange - PKICS £12 (\PFY)
¥ |Indude all certificates in the certification path if possible:

Delete the private key if the export is successful
Export all extended properties
Microsoft Serialized Certificate Store (55T)

Learn more about certificate file formats

e | ton> ] o

Select a password for the private key
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Password
To maintain security, you must protect the private key by using a password.

Type and confirm a password.

Password:

Type and confirm password (mandatory):

<Bck || Next> | [ cance

. Enter a file name and click on Next
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File to Export
Spedfy the name of the file you want to export

. Click Finish
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Wizard

wizard,

Completing the Certificate Export

You have successfully completed the Certificate Export

You have spedfied the following settings:

The export was successful,

QK
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Export Keys Yes
Indude all certificates in the certification path Yes
File Format Persan;
4 T b
<Back | Finsh | | Cance
o The export was successful.
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11 FURTHER INFORMATION

. For more information call the SARS Contact Centre on 0800 00 SARS (7277) or visit
a SARS branch.

12 CROSS REFERENCES

DOCUMENT #

DOCUMENT TITLE

APPLICABILITY

GEN-ENR-01-G04

How to declare your Foreign Tax Information
(FTI) for the AEOI - External Guide

All

GEN-ENR-01-G03 How to activate submit and declare third | All
party data IT3 via eFiling

GEN-ENR-01-G02 Guide for submission of third party data using | All
the HTTPS channel

GEN-ELEC-18-G01 How to register manage users and change | All
password on eFiling

GEN-ENR-01-G06 HOW  to activate and declare medical | All

scheme contribution and insurance payments
IT3(F) via eFiling

13 DEFINITIONS AND ACRONYMS

FTI Foreign Tax Information

OECD Organisation for Economic Co-operation and Development
FATCA Foreign Account Tax Compliance Act

FFI South African Foreign Financial Institutions

SARS South African Revenue Service

AEOI Automatic Exchange of Information

GIIN Global Intermediary Identification Number

RFI Reportable Financial Institution
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http://intranet/ProdQMS/Ops/RevDocs/GEN-ELEC-18-G01%20-%20How%20to%20Register%20for%20eFiling%20and%20Manage%20Your%20User%20Profile%20-%20External%20Guide.pdf#search=How%20to%20register%20manage%20users%20and%20change%20password%20on%20eFiling

DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal reference,
nor is it a binding ruling. The information does not take the place of legislation and readers who are in doubt
regarding any aspect of the information displayed in the guide should refer to the relevant legislation, or seek a
formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:

Visit the SARS website at www.sars.gov.za

Visit your nearest SARS branch

Contact your own registered tax practitioner

If calling from within South Africa, contact the SARS Contact Centre on 0800 00 7277

If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only between 8am
and 4pm South African time).
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