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1 SUMMARY OF MAIN POINTS 
 
a) SARS grants accreditation status to existing and new registered importers and exporters wishing to be 

accredited provided that they meet the accreditation criteria. 
 
b) To be considered for accreditation, clients can: 
 

i) Do self-assessment to see if they meet the accreditation criteria by completing the self-
assessment evaluation SC-CF-07-A02; 

ii) Apply for accreditation by submitting the SC-CF-07-A02, the DA 186 and systems questionnaire 
SC-CC-03-A20; and 

iii) Write the accreditation test. 
 
c) Should the client not be successful, a compliance improvement programme can be used to assist the 

client to meet the criteria if agreed to between SARS and the client. 
 

2 POLICY 
 
a) Accreditation can be initiated by: 
 

i) The South African Revenue Service (SARS) approaching the client to participate in the 
accreditation programme; or 

ii) Interested clients contacting SARS for assistance with participation in the accreditation 
programme. 

 
b) The clients that are considered for level two (2) accreditation status are importers and exporters 

registered with SARS. 
 
c) Each client is entitled to be allocated a Customs Relationship Manager (CRM) who must: 
 

i) Facilitate the relationship between the client and SARS; and 
ii) Educate the client about the accreditation programme including information pertaining to what is 

expected of him / her in terms of meeting the accreditation criteria. 
 
d) The criteria to become accredited: 
 

i) Clients must ensure that the applicant, the person having the management of the applicant and 
the employee responsible for Customs matters have not: 
A) Been convicted to fraud or dishonesty; 
B) Been convicted of any offence in terms of the Act; 
C) Incurred an administrative penalty, over a period of three (3) years immediately preceding 

the application, in respect of any offence in terms of Sections 80 to 84 and 86 of the Act; 
or 

D) Been convicted of any offence in terms of: 
I) Section 59 of the Value-Added Tax Act No. 89 of 1991; or 
II) Section 104 of the Income Tax Act No. 58 of 1962. 

ii) An appropriate accounting and logistical system is a requirement for level two (2) and the 
applicant must: 
A) Communicate electronically by registering as a user in accordance with the provisions of 

Sections 101A.  This provision does not exclude the use of a Customs broker/agent. 
B) Maintain a full audit trail of all Customs activities. 
C) Have a record of verifiable procedures for backup, recovery, fall back, archiving and 

retrieval of business records. 
D) Have an effective accounting, record keeping and operational system consistent with 

generally accepted accounting principles. 
iii) Applicants must demonstrate sufficient knowledge of Customs.  The applicant must designate 

an employee who will be responsible for Customs matters.  This person must before being 
employed in that capacity pass an assessment administered by the Commissioner as stipulated 
in Section 64E(1)(b)(iv) read with Rule 64E.13(c).  The assessment will be administered by the 
SARS Institute of Learning (SIOL) and applicants must indicate the specified venue of choice 
(SC-CF-07). 
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iv) Applicants must produce evidence of sufficient financial resources: 
A) Audited financial statements of the business for 

I) The past three (3) financial years; or 
II) Such lesser period as the Commissioner allows; or, 

B) Where no such statements are available, sufficient evidence to prove the viability of the 
business, which may include proof of available financial resources of whatever nature. 

 
e) Where the client does not meet the criteria according to their own self-assessment, they may develop 

their own compliance improvement programme by: 
 

i) Addressing all the failure(s) with the assistance of the CRM; 
ii) Putting measures in place to qualify i.e. system improvement; and 
iii) Re-applying when ready. 

 
b) Where the client qualifies, he / she must submit the DA 186, systems questionnaire SC-CC-03-A20 

and self-assessment SC-CF-07-A02. 
 
f) The client must ensure truthfulness and accuracy of the information completed. 
 
g) SARS conducts audits when considering applications.  The outcome of such audits has a bearing on 

the decision for approval or rejection of applications for accreditation. 
 
h) If accreditation is not recommended, a compliance improvement programme may be agreed to with 

the client.  Alternatively, the client can withdraw if no longer interested. 
 
i) Where accreditation is recommended: 
 

i) SARS requires the client to appoint a representative who can demonstrate sufficient Customs 
knowledge. 

ii) The client representative is required to write the test to check if his / her Customs knowledge is 
sufficient to handle the Customs matters of the client. 

iii) Clients will be notified of the test date and venue arrangements fourteen (14) day(s) prior the 
commencement of the test. 

iv) The candidate(s) must provide a certified copy of their identity document together with the 
required application for accreditation test SC-CF-07-A01 to the SARS Customs Office where 
business is conducted at least thirty (30) days prior to the date of the test.  Late applications will 
stand over to the next available date. 

v) Any change in the client representative requires that the newly appointed person undergoes the 
required test within ninety (90) days after the appointment in such a position.  Any such change 
made must be communicated to SARS immediately when it occurs. 

vi) The assessment must be conducted online and consists of a two (2) hour multiple-choice 
questionnaire. 

vii) The test covers the legislation as well as information which is not limited to the material 
contained in: 
A) SC-CC-24 - Internal Administrative Appeal - External Policy; 
B) SC-CC-26 - Alternative Dispute Resolution - External Policy; 
C) SC-CF-04 - Completion of Declarations - External Manual; 
D) SC-CF-19 - Registration, Licensing and Designation - External Policy; 
E) SC-CF-21 - Clearance of Goods Qualifying for Rebate - External Policy; 
F) SC-CF-22 - Special and Extra Attendance - External Policy; 
G) SC-CF-23 - Completion of the DA 185 - External Manual; 
H) SC-CF-55 - Clearance Declaration - External Policy; 
I) SC-CR-A03 - Valuation of Imports - External Policy; 
J) SC-CR-A07 - Valuation of Exports - External Policy; 
K) SC-CR-A09 - Tariff Classification - External Directive; 
L) SC-MT-02 - International Mail - External Policy; 
M) SC-RO-01-02 -  Preferential Rules of Origin - External Guide; 
N) SC-RO-01-06 -  Invoice Declarations - External Policy; and 
O) SC-SE-05 - Bonds - External Policy. 

viii) Where the result of the test is: 
A) Below 70% the client representative may re-do the test or withdraw the application. 
B) A minimum of 70% or above, SIOL must issue a certificate. 
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ix) A result achieved by the successful candidate is valid for a period of three (3) years, where after 
the test will need to be retaken. 

 
j) The decision to accept or refuse the application for accreditation will be communicated to the client. 
 
k) The specific benefits applied to level two (2) status are: 
 

i) The appointment of a Customs Relationship Manager tasked with facilitating the relationship 
between the client and Customs. 

ii) Reduction of the amount of any security required for compliance with a Customs procedure. 
iii) Fewer routine documentary and physical inspections. 
iv) Prioritising a request for tariff and valuation determinations. 
v) Prioritising access to non-intrusive inspection techniques when goods are stopped or detained 

for inspection. 
vi) Prioritising and expediting inspections. 
vii) Permitting, on application, the inspection of goods at the client’s premises, irrespective of the 

type of goods. 
 
l) In the event that the client has been found non-compliant after they have been granted accreditation 

status, cancellation / suspension may be considered as stipulated in Rule 64E: 
 
m) Record keeping 
 

i) The recipient or importer of the goods imported or exported must keep the documents for record 
purposes for a period of five (5) years: 
A) Books, accounts and documents in respect of all transactions relating to the Rules for the 

purpose of any acquittal procedure; and 
B) Any data related to such documents created by means of a computer. 

ii) The five (5) year period is calculated from the end of the calendar year in which the document 
was created, lodged or required (Sections 101 and 101A). 
Every client must produce such books, accounts and documents on demand. 

 
n) Penalties 
 

i) Failure to adhere to the provisions of the Act, as set out in this document, is considered an 
offence. 

ii) Offences may render the recipient or importer liable to, as provided for in the Act: 
A) Monetary penalties (see SC-CO-01-01); 
B) Criminal prosecution; and/or 
C) Suspension, cancellation of registration, license or accreditation. 

 
o) Promotion of Administrative Justice Act 
 

i) The Promotion of Administrative Justice Act (PAJA) No. 3 of 2000 gives effect to everyone’s 
right to administrative action that is lawful, reasonable and procedurally fair.  Any person whose 
rights have been adversely affected by administrative action has the right to be given written 
reasons, as contemplated in Section 33 of the Constitution of the Republic of South Africa, 
1996. PAJA: 
A) Provides for the review of administrative action by a court or where appropriate, an 

independent and impartial tribunal; 
B) Imposes a duty on the State to give effect to those rights; 
C) Promotes an efficient administration as well as good governance; and 
D) Creates a culture of accountability, openness and transparency in the Public 

Administration or in the exercise of a public power or the performance of a public 
function, by giving effect to the right to just administrative action. 

ii) Administrative action which significantly and unfavourably affects the rights or valid expectations 
of any person must be procedurally fair.  A fair administrative procedure depends on the 
circumstances of each case. 

iii) A person must be given: 
A) Written reasons of the nature and purpose of the proposed administrative action; 
B) A reasonable opportunity to make representations; 
C) A clear statement of the administrative action; and 
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D) Adequate notice of any right of review or internal appeal, where applicable. 
iv) Just administrative action requires the Customs Officer to consider all the facts presented and 

obtained in addition to affording the client the opportunity to be heard, prior to instituting any 
administrative action. 

v) Before administrative action can be taken by Customs the client must be allowed the 
opportunity to: 
A) Obtain assistance and, in serious or complex cases, legal representation; 
B) Present and dispute information and arguments; and 
C) Appear in person. 

vi) Clients whose rights have been significantly and unfavourably affected by administrative action 
and who have not been given reasons for the action may, within ninety (90) days after the date 
on which the client became aware of the action, request Customs to furnish written reasons for 
the action. 

vii) Customs must within ninety (90) days after receiving the request, give the client adequate 
reasons in writing for the administrative action. If Customs fails to furnish adequate reasons for 
the administrative action, it is presumed in any proceedings for judicial review that the 
administrative action was taken without good reason. 

 
p) Appeals Against Decisions 
 

i) In cases where clients are not satisfied with any decision taken in terms of the Customs and 
Excise Act they have a right of appeal to the relevant appeal committee.  The policy in this 
regard, as well as the process to be followed, is contained in document SC-CC-23. 

ii) Should clients be unhappy with a decision of any appeal committee their recourse will be to 
lodge an application for ADR (Alternative Dispute Resolution) with the relevant appeal 
committee.  The committee will add its comments thereto and forward the application to the 
ADR Unit for attention.  The policy in this regard, as well as the process to be followed is 
contained in document SC-CC-25. 

 

3 RELATED INFORMATION 
 

3.1 Legislation 
 

TYPE OF REFERENCE REFERENCE 

Legislation and Rules 
administered by SARS:  

Customs and Excise Act, Act No. 91 of 1964: Sections 59A, 60, 61, 64B, 64D, 
64E,64E,80, 84 and 86 
Customs and Excise Rules: 59A, 60, 61, 64B, 64D, 64E 

Other Legislation: Promotion of Administrative Justice Act (3 of 2000): Section 3 

International 
Instruments: 

Kyoto Convention, General Annex, Chapter 3 Part 7 – Special Procedures for 
Authorised Persons - All 
WCO SAFE Framework of Standards: Customs to Business Pillar of Framework 
and tangible benefits for accredited traders, Articles 4 and 5 

 

3.2 Cross References 
 

DOCUMENT # DOCUMENT TITLE 

SC-CC-24 Internal Administrative Appeal Process - External Policy 

SC-CC-26 Alternative Dispute Resolution - External Policy 

SC-CF-19 Registration Licensing and Designation - External Policy 

SC-CF-22 Special and Extra Attendance - External Policy 

SC-CF-23 Completion of Declarations - External Manual 

SC-CF-55 Clearance Declarations - External Policy 

SC-CR-A-03 Valuation of Imports - External Policy 

SC-CR-A-07 Valuation of Exports - External Policy 

SC-CR-A-09 Tariff Classification - External Directive 

SC-MT-02 International Mail – External Policy 

SC-RO-01-02 Preferential Rules of Origin – External Guide 

SC-RO-01-06 Invoice Declarations – External Policy 

SC-SE-05 Bonds – External Policy 

SC-TA-01-04 ATA Carnet – External Policy 
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3.3 Quality Records 
 

Number Title 

DA 185 Application for Registration and Licensing 

DA 186 Application for Customs and Excise Accredited Client Status 

SC-CC-03-A20 Systems Questionnaire 

SC-CF-07-A01 Application for Accreditation Test 

SC-CF-07-A02 Request for Information and Self-Assessment 

 

4 DEFINITIONS AND ACRONYMS 
 

Accredited Client A person registered under the provisions of the Act as an exporter, importer or 
licensed under the provisions of the Act as a clearing agent, remover of goods in 
bond and a licensee of a Customs and Excise warehouse on who accredited 
client status has been conferred 

Client representative Person in the employ of the client who must pass the accreditation test to prove 
that he/she has sufficient Customs knowledge to handle the Customs matters of 
the client as stipulated in Rule 64.E 

Compliance 
Improvement 
Programme 

A programme for those clients who do not qualify in terms of the accreditation 
criteria or fail to continue to meet the accreditation criteria 

The Act The Customs and Excise Act No. 91 of 1964 

 

5 DOCUMENT MANAGEMENT 
 

Policy Owner Executive: Customs and Excise Processing 

Detail of change from 
previous revision 

a) Changed: 
i) This document from an External Guide to an External Policy 
ii) Policy Owner changed from Group Executive: Customs Operations 

to Executive: Customs and Excise Processing 
iii) SARS Academy to SARS Institute of Learning 
iv) The pass rate from 60% to 70% 
v) The q code for Request for Information and Self-assessment from 

SC-CF-06-A01 to SC-CF-07-A02 
vi) SC-EX-01-03 to SC-CF-55 

b) Inserted: 
i) Level two (2) accreditation benefits 
ii) The following standard paragraphs: 

A) Record Keeping 
B) Penalties 
C) Promotion of Administrative Justice Act 
D) Appeals against decision 

Template number and 
revision 

GC-TM-03 - Rev 9 
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CUSTOMS

EXTERNAL

APPLICATION FOR ACCREDITATION TEST

		Please complete all parts below: 


(Correct details are important for the qualification certificate and its link to the company)



		Name

		

		Surname

		



		Identity Document No.


(Attach a certified copy to this form)

		



		Business Name and full business Address 

		



		

		Postal Code

		



		Client Number

		



		Current CRM name (if applicable)

		



		Address for Correspondence

		



		

		                                                                             Postal Code

		



		Home Address

		



		

		                                                                                     Postal Code

		



		Work Email:


Work Telephone:

		



		Home Email:


Home Telephone:

		



		Cellphone:

		



		Note:


For further information please refer to the Accreditation Policy SC-CF-07, available on the SARS webpage -www.sars.gov.za or alternatively at any SARS Branch Office/Customs Compliance Centre (CCC).





DOCUMENT MANAGEMENT


		Business Owner

		Executive: Customs and Excise Processing



		Document Owner

		Senior Manager Governance Compliance: Customs



		Author

		PV Lupuwana



		Detail of change from previous revision

		a) Changed:


i) Business Owner from Group Executive: Customs Operations to Executive: Customs and Excise Processing

ii) Document Owner from Executive: Process Solutions Customs & Support Services to Senior Manager Governance Compliance: Customs to Senior Manager Governance Compliance: Customs


iii) Hub to Customs Processing Centre

iv) Q-code changed from SC-CF-07-FR01 to SC-CF-07-A01

b) Inserted: fields for client number and CRM



		Template number and revision

		GC-TM-11 - Rev 10
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CUSTOMS

EXTERNAL


ACCREDITATION REQUEST FOR INFORMATION AND SELF EVALUATION


A separate submission must be completed for each respective individual Legal entity.


1 SECTION 1 – GENERAL DETAILS:


		Full name of applicant




		





		Date of establishment




		





		Business address (Main place of business)






		Office address




		



		Country




		





		Established physical address of business






		Office address: Street name and number




		



		Country




		





		Physical address where Customs documentation and accounts are kept






		Address: Street name and number




		



		Country




		





		Postal or correspondence address






		Postal / Correspondence address




		



		Country




		



		E-mail




		





		Client’s designated contact person






		Name




		



		Phone Number(s)




		



		Fax Number(s)




		



		E-mail Address




		



		Cell number

		





		Identification numbers






		Customs Client Number




		



		VAT Registration Number




		



		CIPC Registration Number




		





		Countries where Customs related activities are carried out (A continuation sheet may be used for additional information)






		Country

		

		Activity

		



		Country

		

		Activity

		





		Indicate client’s position or role in the international supply chain






		



		



		





		Indicate full address of third party for any outsourced activities






		Address:Street name and number

		



		Country

		



		Phone Number

		



		E-mail

		





		Indicate full address of any storage facilities used






		Address: Street name and number

		



		Country

		



		Name and Owner

		



		Phone Number

		



		E-mail

		





		Indicate which Customs Offices are used for port of entry / exit crossings






		



		



		



		



		



		



		



		





		Classification of Business






		Customs Tariff: Chapters utilised




		



		SIC CODE (Standard Industry classification code)




		





2 SECTION 2 – ACCREDITATION SELF-ASSESSMENT:


a) Complete the under-mentioned sections by answering yes or no and add any further comments on the continuation sheet.


b) If after completing this self-assessment exercise, it is found that qualification for accredited client status in terms of the qualification and disqualification factors is unsuccessful, the Customs Relationship Manager may be approached to obtain advice and to establish the procedures required to initiate a compliance improvement initiative with a view to attaining accredited client status.


c) The criteria and standards to be assessed here will apply, where applicable, to the applicant, any person in charge or exercising control over the management, any representative or legal person responsible for the Customs matters within the organisation.

d) This information will be used during a site visit to be conducted by the SARS Audit team prior to the finalisation of the application and to provide any guidance where required.


3 APPROPRIATE RECORD OF COMPLIANCE


		Qualification Factors



		a) No conviction of any offence in terms of the:


i) Customs and Excise Act No. 91 of 1964;

		



		ii) Value-Added Tax Act of No. 89 of 1991; and

		



		iii) Section 104 of the Income Tax Act No. 58 of 1962.




		



		b) No administrative penalties incurred over a period of three (3) years immediately preceding the application, for any contravention(s) of Sections 80 to 84 and 86 of the Customs and Excise Act No. 91 of 1964.


i) If yes, please list all these contraventions and indicate the measures that have been implemented to improve the compliance status in this regard.


ii) Refer to continuation sheet, point 3(a).




		



		c) No convictions of an offence involving fraud or dishonesty.




		





		Contributing Factors



		a) Indicate if the client has a clean record in terms of the disqualification factors:


i) Outstanding under-entries, penalties, deferment or any other outstanding debt, and/or


ii) Outstanding stop notes, and/or


iii) Acquittals outstanding for more than thirty (30) days, and/or


iv) Committed an offence with intent, and/or


v) Failed to take corrective action to remedy faults identified in a previous inspection.


b) If yes has been selected for paragraphs (i) above please indicate if an instalment plan is in place with SARS to settle the outstanding amount(s).


c) If yes has been selected for paragraphs (a) above indicate if the matter is contested judicially, pending submission, on appeal or awaiting a tariff or value determination. Provide details under continuation sheet paragraph (d)




		



		b) Indicate if the client has not been penalised for administrative errors under the Act, other than those mentioned in Sections 80 to 84 and 86, which have been dealt with separately above.  If yes, please indicate the measures implemented to improve compliance.  Refer to continuation sheet paragraph (b).




		



		c) Indicate if the client has made voluntary disclosure i.e. the Commissioner has been advised of contraventions or failure to abide with the provisions of the Act.  If yes please attach proof of voluntary disclosure.  Refer to continuation sheet paragraph (b).




		



		d) Indicate if the client is in possession of a valid and current Tax Clearance Certificate.




		





4 COMPUTER SYSTEM AND OPERATIONAL PROCEDURES AND PROCESSES


		Qualification Factors



		a) The client is registered as a user within the provisions of Section 101A and the Rules thereto. This provision does not exclude the use of an intermediary or duly authorised agent to conduct Customs business related matters on behalf of the client, provided this assistance is performed within the terms or conditions required by the Commissioner.




		



		b) The client is an intermediary or duly authorised agent used to conduct Customs business related matters on behalf of the client.




		



		c) The client is compliant in respect of record keeping as contemplated in Rules 59A.09(2), 60.08(2) and 64E.13(b), within the preceding two (2) years immediately preceding the application. If no, indicate the measures implemented to improve compliance, refer to continuation sheet paragraph (d).




		



		d) The client maintains internal accounting, record keeping and operational systems, procedures and processes properly for all Customs activities.  Also indicate if a full audit trail of all Customs activities are maintained, verifiable procedures for backup, recovery, fall-back archiving and retrieval of all records exist and are consistent with Generally Accepted Accounting Principles (GAAP). If no, indicate the measures implemented to improve the compliance.  Refer to continuation sheet paragraph (d).




		



		e) The client has an error rate of less than 5% of the lines on all Customs clearance declarations (CCDs) passed for the preceding three (3) years for the following particulars has been maintained:


i) Quantity;


ii) Classification or description;


iii) Value; and


iv) Originating status.




		



		f) If errors for the purposes of the above were identified, are they due to any reasonable dispute which are:


i) Under judicial review;


ii) Pending submission;


iii) On appeal;


iv) Awaiting a tariff, value or binding origin determination; or


v) Where a voucher of correction is passed prior to finalisation of the CCD process.




		





5 SUFFICIENT KNOWLEDGE

		Qualification Factor



		a) The person who will administer the Customs responsibilities must have passed the required competency assessment administered by the Commissioner.  The pass rate is 70 %.



		



		b) Comprehensive curriculum vitae of the person and any proof of completion of the competency assessment is available and is attached to the application form.




		





6 FINANCIAL RESOURCES


		Qualification Factors



		a) Audited financial statements of the client are available for the past three (3) years.  If yes attach.




		



		b) Proof of sufficient available financial resources as attested to by a registered accountant.  If yes attach proof.



		



		c) Proof that any outstanding debt has been settled or an agreement has been reached on a settlement plan with SARS, including deferments (attach details).




		





		SIGNATURE



		I, <insert full names, surname and ID Number>, hereby confirm that I am the duly authorised representative of the applicant and confirm that the information contained in the application is true and correct.

Signature:


Date


List of annexes submitted with this application:








7 CONTINUATION SHEET

		a) List of administrative penalties incurred over a period of three (3) years immediately preceding the application, for any contravention of Sections 80 to 84 and 86 and the measures taken to improve compliance status in this regard.





		



		b) Been penalised for administrative errors under the Act, other than those mentioned in Sections 80 to 84 and 86, which have been dealt with separately above.  If yes, indicate the measures implemented to improve compliance.  Refer to continuation sheet paragraph (a).






		



		c) If voluntary disclosures have been made, i.e. you have advised the Commissioner of contravention of the Act or failure to abide with the provisions of the Act, attach proof of voluntary disclosure.






		



		d) Indicate the measures implemented to improve compliance in respect of record keeping as contemplated in Rule 59A.09 (2), Rule 60.08(2) and Rule 64E.13(b)(i) to (iv).






		



		e) Any other matters requiring SARS attention.






		





8 Checklist


		a) Proof of completion of the competency test and attachment of comprehensive curriculum vitae of the person concerned.




		



		b) Audited financial statements of the business for the past three (3) years.




		



		c) Proof of sufficient available financial resources.




		



		d) Proof of settlement of debt




		



		e) Tax clearance certificate




		





9 DOCUMENT MANAGEMENT


		Business Owner

		Executive: Customs and Excise Processing



		Document Owner

		Senior Manager Governance Compliance: Customs



		Author

		PV Lupuwana



		Detail of change from previous revision

		Changed:

a) Business Owner changed from Group Executive: Customs Operations to Executive: Customs and Excise Processing


b) Document Owner from Executive: Process Solutions Customs & Support Services to Senior Manager: Governance Compliance: Customs


c) Competency pass rate from 60% to 70%

d) Customs declaration to Customs clearance declarations

e) The Ref No. from SC-CF-06-A01 to SC-CF-07-A02



		Template number and revision
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