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1 SCOPE 
 
a) This document applies to imported and exported goods through all ports of entry or exit as well as 

where dangerous goods are dealt with in terms of any Customs regime, such as rebates or storage in 
a Customs or state warehouse. 

 
b) This document will not deal with the following in detail: 
 

i) Identification of dangerous goods; 
ii) National and International legislation in terms of dangerous goods; 
iii) Monitoring compliance of dangerous goods in terms of the UN Orange book (the internationally 

recognised recommendations for classification, package testing and marking requirements for 
the transportation of dangerous goods); or 

iv) Monitoring compliance of dangerous goods in terms of the recently amended national legislative 
requirements. 

 
2 POLICY 
 
a) Any stakeholder involved in the transportation of dangerous goods through any Customs Control Area 

(CCA, which includes any border post, warehouse, etc.) shall be conversant and compliant with 
current legislation governing dangerous goods. 

 
b) SARS will monitor compliance on behalf of the Department of Transport in terms of Chapter VIII of the 

National Road Traffic Act. 
 
3 REFERENCES 
 
3.1 Legislation 
 

TYPE OF REFERENCE REFERENCE 
Legislation and Rules 
administered by SARS:  

Customs and Excise Act, Act No. 91 of 1964: Sections 113 (8) 
Customs and Excise Rules:  Rule 44.02 

Other Legislation: National Road Traffic Act 93 of 1996: Chapter VIII Transportation of 
dangerous goods and substances by road; Regulation 273a and Regulation 
274a and sections 45 to 49 
SANS 10228 The identification and classification of dangerous goods for 
transport 
SANS 10229 Transport of dangerous goods – Packaging and large 
packaging for road and rail transport 
SANS 10231 Transport of dangerous goods – operational requirements for 
road vehicles 
SANS 10232-1 Transport of dangerous goods – Emergency information 
system – Part 1: Emergency information system for road transport 
SANS 10232-3 Transport of dangerous goods – Emergency information 
systems Part 3: Emergency response guides 
SANS 10232-4 Transport of dangerous goods – Emergency information 
systems Part 4: Transport Emergency card 
SANS 10233 Transportation of dangerous goods – Intermediate bulk 
containers 
SANS 1518 Transportation of dangerous goods – design, construction, 
testing, approval and maintenance of road vehicles and portable tanks 
SANS 10263 Warehousing of dangerous goods 
SANS 10368 Placarding and documentation 

International Instruments: Revised Kyoto Convention General Annex Chapter 6, - Customs Control 
 
3.2 Cross References 
 

DOCUMENT # DOCUMENT TITLE APPLICABILITY 
SC-CF-10-S1 External SOP – Dangerous Goods All 
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4 DEFINITIONS AND ACRONYMS 
 
CCA Customs Control Area 
Placard The required signage appearing on independent boards on a vehicle 

conveying dangerous goods on the sides and rear of the load bearing vehicle 
SANS South African National Standards 
 
5 DOCUMENT MANAGEMENT 
 
Designation Name / Division  
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1 SCOPE 
 
a) This document applies to imported and exported goods through all ports of entry or exit as well as 


where dangerous goods are dealt with in terms of any Customs regime, such as rebates or storage in 
a Customs or state warehouse. 


 
b) This document will not deal with the following in detail: 
 


i) Identification of dangerous goods; 
ii) National and International legislation in terms of Dangerous Goods; 
iii) Monitoring compliance of dangerous goods in terms of the UN Orange book; or  
iv) Monitoring compliance of dangerous goods in terms of recent amended national legislative 


requirements. 
 
2 PROCEDURE 
 
2.1 Dangerous Goods Entry Into CCA  


 
 
PROCEDURE STEP 
a) Vehicles awaiting entry into a CCA: The nominated Customs officer will conduct audits on all 


dangerous goods and determine compliance levels before allowing these to enter a CCA. 
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PROCEDURE STEP 
b) Inspecting Consignment: The nominated Customs officer will identify dangerous goods by one of the 


following: 
 


i) The UN number or the word “multi-load” on the danger warning placard; 
ii) The UN number listed on the Dangerous Goods Declaration or on the package; or 
iii) The shipping name of the goods or substance on the Dangerous Goods Declaration or 


package. 
 
c) Consignment Compliance: Whenever dangerous goods enter or leave the country / CCA the 


nominated Customs officer will be informed in order to determine compliance levels in terms of 
dangerous goods being dealt with under any Customs regime such as manufacturing such goods 
under rebate and sorting such goods in a warehouse. 


 
d) Entry denied: The bulk of the dangerous goods enforcement actions and procedures are left to the 


DOT inspectorate. Nevertheless, the Customs officer will refuse entry into a CCA where a vehicle or 
load is non-compliant with the SARS visual checklist. The officer can either detain the vehicle until 
such time as the client can rectify non-compliant issues, agree with the client that a new compliant 
vehicle will be sent with 24 hours to carry the load through our borders, or reject entry and (where 
possible) turn the vehicle away. 


 
e) The following points are raised as guidelines for a vehicle conveying dangerous goods not to be 


allowed into a CCA: 
 


i) If the placarding does not correspond with the information contained on the declaration; 
ii) In the event that an examination appears to be necessary; 
iii) Where detention is required; 
iv) When decanting or off-loading is required; 
v) Whenever there is doubt as to the correctness of the documentation; and  
vi) In the event of an incident. 


 
f) Entry granted: For a client to be granted entry their dangerous goods consignment must comply with 


the following requirements: 
 


i) The orange warning diamond must be clearly visible on the front end of the vehicles and the 
warning diamond must clearly be orange in colour; 


ii) The orange warning diamond must be clean, legible and undamaged; 
iii) The size of the orange warning diamond must comply with legal requirements; 
iv) The orange warning diamond must be mounted diagonally, i.e. it must be diamond shaped; 
v) There must be the correct number of placards displayed as required by law (i.e. 2 on the sides 


and 1 at the rear of the load bearing vehicle); 
vi) Placards must be clearly visible, legible, clean and undamaged; 
vii) The required documentation (Dangerous Goods Declaration and Tremcard / Trecard) must be 


readily available in the holder in the designated space in the cab of the drawing vehicle and 
must correspond with the consignment; 


viii) The documentation must include the proper shipping name(s) of the goods / substances, the 
UN number, the hazard class of the goods / substances and the packing / danger group where 
applicable; 


ix) The quantity and type of packing or the word “bulk” where applicable ; and  
x) The gross mass or volume and the net mass of the goods. 


 
g) Identified queue: Consignment queue in an identified area and is fast tracked. 
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2.2 Dangerous Goods Incident 
 


 
 
PROCEDURE STEP 
a) Each office will ensure that the nominated Customs officer is equipped with all the necessary 


documentation and protection to ensure effective compliance monitoring and mitigation of risk on an 
incident. 


 
b) Each office will ensure that the nominated Customs officer is equipped with all the necessary 


documentation and protection to ensure effective compliance monitoring and mitigation of risk on an 
incident. 


 
c) Each office will ensure that the nominated Customs officer is equipped with all the necessary 


documentation and protection to ensure effective compliance monitoring and mitigation of risk on an 
incident. 


 
d) Incident management will as a rule be handled by the emergency services, such as the fire brigade, 


especially for large spills or accidents. However, in case of explosives, SAPS, administers and 
enforces the Explosive Act. In the case of Radio Active material, National nuclear regulator 
administration enforces the NNR Act. 
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3 REFERENCES 
 
3.1 Legislation 
 
TYPE OF REFERENCE REFERENCE 
Legislation and Rules 
administered by SARS:  


Customs and Excise Act No. 91 of 1964: Section 113 (8) 
Customs and Excise Rules:  Rule 44.02 


Other Legislation: National Road Traffic Act 93 of 1996: Chapter VIII Transportation of 
dangerous goods and substances by road; Regulation 273a and Regulation 
274a and sections 45 to 49 
SANS 10228 The identification and classification of dangerous goods for 
transport 
SANS 10229 Transport of dangerous goods – Packaging and large packaging 
for road and rail transport 
SANS 10231 Transport of dangerous goods – operational requirements for 
road vehicles 
SANS 10232-1 Transport of dangerous goods – Emergency information 
system – Part 1: Emergency information system for road transport 
SANS 10232-3 Transport of dangerous goods – Emergency information 
systems Part 3: Emergency response guides 
SANS 10232-4 Transport of dangerous goods – Emergency information 
systems Part 4: Transport Emergency card 
SANS 10233 Transportation of dangerous goods – Intermediate bulk 
containers 
SANS 1518 Transportation of dangerous goods – design, construction, testing, 
approval and maintenance of road vehicles and portable tanks 
SANS 10263 Warehousing of dangerous goods 
SANS 10368 Placarding and documentation 


International Instruments: Revised Kyoto Convention General Annex Chapter 6 - Customs Control 
 
3.2 Cross References 
 
DOCUMENT # DOCUMENT TITLE APPLICABILITY 
SC-CF-10 External Policy – Dangerous Goods All 
 
4 DEFINITIONS AND ACRONYMS 
 
CCA Customs Control Area 
Dangerous Goods 
Operator Card Category D 


All vehicles conveying dangerous goods in excess to the exempt quantities 
must have displayed on their windscreen a Dangerous Good Operator Card 
(as issued by the licensing authorities) 


Designated Space A special clearly marked holder mounted in the cab intended to house the 
delivery documents and Tremcards (required to be orange with black letters 
stating “documents” – can be a pouch, box, canister, etc.) 


DGD Dangerous goods declaration 
DOT Department of Transport 
Incident An unplanned event during the transportation or storage of dangerous goods 


which involves leakage or spillage or risk thereof 
Nominated Customs 
Officer 


One officer in each Customs office will be nominated and trained to monitor 
compliance of dangerous goods 


Placard The required signage appearing on independent boards on a vehicle 
conveying dangerous goods on the sides and rear of the load bearing vehicle 


PrDP – D Professional Driver Permit Category D – authorises the driver to convey 
dangerous goods 


SABS South African Bureau of Standards 
SANS South African National Standards 
SAPS South African Police Service 
Stakeholder Any person or enterprise conducting business with SARS 
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The Orange Warning 
Diamond 


All vehicles carrying dangerous goods in excess of the exempt quantities are 
required to display an orange warning diamond on the front (cab) and on the 
trailer of the vehicle, and this should be mounted on the superstructure i.e. 
not the windscreen 


Tremcard Transport Emergency Card 
UN number United Nations number 
 
5 DOCUMENT MANAGEMENT 
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