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1 SCOPE

a) This document details the functions of the Relationship Management Module (RMM) in the creation
and management of relationship(s) between clients registered on the Registration Licensing and
Accreditation (RLA) system.

b) This document serves to provide the interactions and / or guidelines regarding the usage of RMM.

C) This document prescribe the process to disclose, confirm, reject and cancel a relationship between
RLA clients.

d) The nominator and the nominee must both have a valid RLA Customs Code (client number) as well as
at least one active client type, in order to transact on RMM.

e) It allows clients the management of relationships on RMM via eFiling or the Customs Branch office.
f) This document does not address the management of relationships between non RLA client types. If

either the nominee or nominator does not have an active client type registered via the RLA system, no
relationships may be managed via the RMM module.

2 RLA Relationship menu

a) The RLA Relationship menu is divided into two (2) components:

i) RLA Relationship “Dashboard”, refer to paragraph 2.1. below; and
ii) RLA Relationship “Notice of Diclosure”, refer to paragraph 3 below.

b) Once the user has successfully logged in through eFiling onto the Customs Trader Portal (CTP) or via
SARS Service Manager onto the clients dashboard, after the authentication of the client, the user is
required to click on the RLA icon drop down to display the RLA menu.
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c)

2.1

b)

Effective 20

The system displays the RLA menu and the user scrolls to “Relationship”.
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RLA Relationship dashboard
The user clicks on “Dashboard” under “Relationship” on the RLA menu.
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The RLA Relationship dashboard screen contains the following details and fucntionalities.

i) The RLA menu icon drop down enables users to:
A) Access the clients Registration or Relationship dashboard;
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Effective 20 April 2020

B) Create:
) New applications (Registrations); or
1)} Notices of Disclosure (Relationships).
ii) Name of the system being utilised e.g. Customs Trader Portal (CTP).;
iii) “My Disclosure” — Displays all notice of disclosure cases created and their status;
iv)  “My Relationship” — Displays all active or cancelled relationship cases;
V) User’s RLA “Inbox” — This functionality dispays all the electornic notifications forwarded to the
user by SARS that relates to the “RLA Application” and or “Notice of Disclosure” cases;
Vi) eFiling icon enables the user to return to the eFiling platform (CTP); and
vii)  “Logout” — This fucntionality enable the user to logout from CTP or Customs Operatrions Portal
(COP).
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2.1.1 RLA Relationship Notice of Disclosure

a) The RLA Relationship “Notice of Disclosure” option under the RLA Relationship menu is used to
create a new notice of disclosure case.

b) The notice of disclosure is divided into 4 parts, paragraph 3 below explains each part and the process
to be followed by a user to create a successful notice of disclosure case.

i) “My Client Type Selection” — enables the user (nominator) to select the client type and to
capture the Customs code (client number);
ii) “Other Party Client Type Selection” — enables the user to select the other party’s

(nominee’s) client type against which to disclose the relationship and to capture the nominee’s
Customs code (client number);

iii) “Notice of Disclosure: Declaration” — the user (nominator) is required to indicate the type of
authorisation to be granted to the other party (nominee) . .

iv) “Authorised Person” — This part contains the details (person name, contact details and the
person physical address) of the person authorised to act on the nominator’s behalf.
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Effective 20 April 2020

3 Create a new notice of disclosure case

In order to initiate a new notice of disclosure, the user clicks on the “RLA menu” icon and then clicks on
“Notice of Disclosure” under the “Relationships” option.

eFiling Logout

CT P Inbox 2

Auto_Mation

Number: 2016/569856/23 - Customs Code: CU25001686

Registrations [ Relationships

Dashboard Dashboard
Appllcatlons - Apphcahon [NOUCE oo ] _
Filter = Actve T
Client Type Product Code Application No Sub-No @ Appiication Type Case No Status Submission Date
ltems per page: 10 - Dof

3.1 Capture client type details (hominator)

a) After the user has selected the “Notice of Disclosure” option on the RLA menu, the system displays
the “My Client Type Selection” screen. The user is required to click on “Client Type” to display a
list of all client types registered or licensed under the user’s profile.
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b) The system displays a list of the client types registered or licensed under the entity’'s name. The user
selects the applicable “Client Type” against which to disclose a relationship e.g. Importer (non-local)]
required to disclose a relationship against another registered entity’s active RLA client type e.g.
Registered Agent: Importers (non-local).

eFiling Help Logout

CT P RLA Inpox' >

Auto_Mation

CURRENT SESSION - TEST2016/569856/23 -- Registration Number: 2016/569856/23 -- Customs Code: CU25001686

My Client Type Selection

NB: You can only add one Client Type to a relationship at a time.

ﬁ;nln'pe SUB Number FAN Number

Remover of goods in Bond by road (Local) NIA NIA
Importer (local) N/A NIA
Exporter for SADC-EPA (local) NIA NIA
Registered agent: Importers (non-local) N/A NIA

Registered agent: Exporters (non-local) N/A NIA
N -
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Effective 20 April 2020

C) After the user has selected the applicable “Client Type”, the system displays the details of the
selected client type from “My Client Type Selection” list. The user has to verify the details displayed
before capturing the nominee’s Customs code (client number) in the “Other Party Customs Code”
field.
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d) Once the user has captured the applicable Customs code (client number) of the other party (nominee)
the “Validate” button is activated for the user to click.
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e)

f)

3.2

If an invalid Customs code (client number) is captured, the system displays a message “Customs
Code is invalid” and the nominee’s Customs Code changes to red with a message “Please enter at

least 10 characters”.

NB: The exchange of Customs Codes (client numbers) between clients must be contractually
managed for security reasons between such parties and will not be controlled by SARS.

Once the other party’s Customs client number is deemed valid, the system activates the “Next”
button, which the user clicks to proceed with the Disclosure.
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Capture the other party client type details (hominee)

a) The system displays:
i) The “Other Party Client Type Selection” screen; and
ii) The “Add Client Type” button.
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Effective 20 April 2020

b) The system displays the “Other Party Client Type” category screen and the user (nhominator) selects
the other party’s client type (nominee) under the applicable category. This is the client type [e.qg.
Registered agent: Importers (non-local)] against which the user (nominator) needs to disclose a
relationship.
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c) If the user selects an incorrect client type (e.g. Exporter local) of the nominee, the system displays an

error message “Exporter (local) is not a valid Client type for this Trader.

correct Client Type”.

Other Party Client Type

“Please select the

Exporter (local) is not a valid Client type for this Trader. Please select
the correct Client Type

I

d) For non-locals to trade with SARS Customs, it is imperative that they take note of the guideline below:

Nominator who is a:

Nominee who is a:

Registered Importer (non-local) who does not have a
business address in South Africa.

Registered Agent registered to represent Importers
(non-local).

Registered Exporter (non-local) who does not have
a business address in South Africa

Registered Agent registered to represent Exporters
(non-local).

Licensed Remover of goods in bond (non-local) who
does not have a business address in South Africa

Registered Agent registered to represent licensed
Removers of goods in bond (non-local).

Carrier (non-local) who is required to register for
reporting purposes but does not have a business
address in South Africa.

Registered Agent registered to represent Carries
(non-local).
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e) Once the user (nominator) has selected the correct client type (nominee), the system displays the
“Other Party Client Type Details” (nominee).

i) If correct the user clicks on the “Next” button.
ii) If incorrect the user clicks on the “Previous” button and the system returns to the “Add Client

Type” screen, refer to paragraph b) above.
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Effective 20 April 2020
f) The system displays:

i) The nominator’s detail under “My Client Type Details”;
ii) The nominee’s details under “Other Party Client Type Details”; and
iii) The “Notice of Disclosure: Declaration.
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3.3 Notice of Disclosure: Declaration questionnaire

a) The user must tick the applicable tick box next to the applicable authorisation given by the nominator
to the nominee as per the contract concluded between the two (2) parties. Depending on the nature of
the relationship, the system will identify when these questions are mandatory for completion.
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b) After the user has ticked the applicable “Notice of Disclosure: Declaration” question(s), the system
displays the details required for an “Authorised Person”.
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3.4 Add authorised person’s details

{300

a) The user clicks on “Add Authorised Person Details” under “Authorised Person”.
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b) The system displays the “Add Authorised Account” pop-up capture screen for the user to add the
following details of the authorised person:
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3.4.1 Authorised persons details
a) The user captures the following mandatory details of the authorised person, as indicated with an (*):

i) The name and surname of the authorised person;

ii) The authorised person’s SARS reference or SA ID number;
iii) The authorised person’s designation or capacity; and

iv)  The authorised person’s citizenship.

b) Once the user has captured all the mandatory details of the authorised person to represent the
nominator, the user then clicks on “Contact Details” next to “Person Details”.

L) )l hitpirpsp P e-of-disc - |[ search.. -] vy &)

.
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Add Authorised Account

Person Detsils Contact Details Physical Address

P o sz Offer
Frans Williams

SARS RefISAID" SARS Fef | SA D Nemsar®
002 - RSAID Number ~ 6602115111087

Designaten or Capacy *
Public Officer

Gtzznship®
ZA - SOUTH AFRICA

3.4.2 Contact details

a) Once the user has clicked on the “Contact Details”, the system displays the contact details capture
screen. The user is required to capture the following mandatory contact details, as indicated with an

):

i) Cell phone number;
i) E-mail address.

b) The user is required to re-capture the above details. The reason for re-capturing the above-mentioned
details is to ensure that the user has correctly captured such details. If incorrectly captured it will
change to red and the user will be requested to capture it again.

c) If the authorised person does not have a cell phone number or an e-mail address, the user must tick
the following boxes next to:

i) “l do not have an cell phone number”; or
i) “I do not have an e-mail address”.

d) If the user does not provide a cell phone number or e-mail address of the authorised person, SARS
will not be able to communicate any notification to the authorised person electronically. In such
instance, the authorised person will need to visit a SARS Customs Branch office where the BFE
capturing functionality is available to request a BFE agent to provide the necessary copies of
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correspondence, refer to rule Rule 120.04(a)(ii) re payment of special attendance charges for such
notification or correspondence.

e) The following contact details are optional:
i) Home telephone number;

i) Fax number; and
iii) Business telephone number.

L2 (=0) ¢ O bt
| @ o orons ] |
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Home Tel No Please retype Home Tel No

Please retype Fax No

Business Tel No Please retype Business Tel No

CaliNo* Please reype CallNo
0833800484 0833800434
10115

[0 1do not have a celiphone number

Emai*

208

[0 1do not have an email address

3.4.3 Physical address

a) Once the user has captured all the mandatory “Contact Details” of the authorised person, the user is
required to click on “Physical Address” next to “Contact Details”. The system displays the physical
address capture screen. The user is required to capture the following mandatory physical address
details, as indicated with an (*):

i) Street / Farm name;
ii) City / Town; and
iii) Postal code.

b) The following physical address details are optional:

i) Unit number;

i) Complex;

iii) Street number;

iv)  Suburb / District; and
V) Country code.
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c) Once the user has captured all the “Physical Address” mandatory details, the system activates the
“Submit” button. If the authorised person “Physical Address” details have been:
i) Incorrectly captured, the user clicks on “Cancel”. The system clears the details and the user is
required to re-capture all the mandatory details of the authorised person’s physical address.
ii) Correctly captured, the user clicks on “Submit” to submit the details of the authorised person.
= [N
eny e tp-g ‘ Jaration - search. £ G e i
‘@ Customs Trader Portal x‘ ‘
° File Edit View Favorites Tools Help
B Week... [7] Docu... [F] C-LR... [ 5ugg.. v E]Web...w B Cust.. B v B v O & v Pagev Sefetyv Tooksv @+
Person Details Cnmac» Physical Address
Unit No (if applicable) Complex (If applicable)
Street No :;:k;in"vns{\ ;Imv:zel
Suburb / District
mr{sgp\.)ﬂ AFRICA
d) The system displays the following details that relates to the notice of discloser created by the
nominator:
i) The nominator’s (see “My Client Type Details”) client type details;
i) The nominee’s (see “Other Party Client Type Details”) client type details;
iii) “Notice of Disclosure: Declaration”; and
iv) “Authorised person’s details”.
e) If any of the “Authorised Person” details are:
i) Incorrect, the user clicks on the “Previous” button, the system will return to add authorised
person’s details, refer to paragraph 3.4 (a) above.
i) Correct, the user clicks on the “Submit” button.
=8 =R
[ @ nitpicpsprecsenic tp-g f || searh.. -] e
© Custorns TaderPoral ||
© File Edit View Favorites Tools Help
& Week.. [ Docu... [ C-LR.. [Ysugg..~ E]Web.. v B Cust.. Biv B v & v Pagew Sefetyw Tooks @+
[ My Client Type Details 0 Other Party Client Type Details
il Dl ——
Client Type: Importer (non-ocal) Client Type: Registered agent: Importers (non-local)
Sub Product Type: Registration Sub Product Type: Registration
Category: Importers Category: Registersd agent
Registration Date: 2020-03-06 Registration Date: 2020-03-06
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ﬂﬁi‘ce of Disclosure: Declaration
| hereby

party in

Use my customs code on documens submitted by that party to the customs authoriy on my behalf
Submit refund applications on my behalf

Submit drawback appications on my behalf

Apply for a duty beneft on my behalf

Operate on a deferment account belonging to me

u\:m\:t\earance deciarations on my benalf

f

Authorised Person

Name of Autrorised Person HomeTelNo Faxho Busnessho Geilo

Frans Wiliams

0833806454

f) The system displays a message “Notice of Disclosure has been created successfully”, the

user
then clicks on the “OK?” button.

« O - | [ seerh.. o~ | e
|

© Fle Edit View Favortes Tools Help

5 B Week. [TDocu.. [[] C-IR.. [J5ugg.. v E]Web.. v [ Cust.

) Custorns TaderPortal % |

(BB O @ - Pager Sy~ Tookr @

Success

Notice of Disclosure has been created successfully.

(wem)
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)

h)

The system displays the RLA Relationship Dashboard, refer to paragraph 2.1 above listing the client’s
relationships status, example:

i) Relationships rejected (the nominee rejected the notice of disclosure) or pending (waiting for the
nominee to accept the notice of disclosure) will be listed under “My Disclosures”; and
ii) All active relationships will be listed under “My Relationships”.

f=fa =
()]0  o/cospresenices sarsgovaa/ctp-guf#/ mndishboard - sesch.. £ & v
1) Customs Trader Portal xl |
Fle Edt View Favorites Tools Help
%5 @ Week.. [ Docu.. [] C-LR.. [X5ugg.. v E)Web...v [ Cust.. M v B v O & v Pagev Safeyw Tookv @

inbod ! eFiling Logout

Ll CURRENT SESSION - ACME Automation-856503 — Registration Number: 2019/393951/07 — Customs Code: CU25003889

My Disclosures

© [] ARCHIVED Disclosures

Gther Pany Entiy Name OtrerParty Gustoms Code Other Pany ClentType.

RECOTTD ASERESEC0.  Fegmeredagent pone (on ACHE Automatan- 354708 cuzsnTes Importe ror-ocal)

B OIS R

The system will send a notification to the authorised person’s e-mail address if provide.

=] g &g -

File Message  Q Tell me what you want to do...

Fri 2020/03/06 12:35 PM
NOREPLY@sars.gov.za

Notification of RMM Correspondence

To  Frans Wiliams “
Dear Trader,
A new Customs relationship has been disclosed. Access RMM dashboard for notification. Ref. TR-EC247729-AB36-4EB4-85CD-505139BEBE6GA. From SARS.
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4  Confirm or reject a new relationship

a) A relationship disclosed by the nominator must be actioned by the nominee within seven (7) days from
the date of the notification. If the nominee fails to action the notification to disclosure within the seven
(7) day period, the system will automatically abandon the request ie, there will be no active
relationship registered on the system.

b) Once the nominee has logged into the RLA Relationship dashboard via eFiling or the BFE, the
nominee clicks on an applicable client type e.g. Registered agent: Importer non-local under “My
Disclosure” option on the RLA Relationship dashboard.

CURRENT SESSION - ACME Automation-856503 — Registration Number: 2019/393951/07 — Customs Code: GU25003639

My Disclosures

© [] ARCHIVED Disclosures §i

Importer foca) A Imporer (ron-ocal) NA Pending MO0-08

[ RTINS e s i) 06

Imporer (rot-ocal) [ Pending W003-05 ]

My Relationships

Filter

we v

- B[el€ R b D] 8w ol |

c) The system displays:

i) The disclosure relationship details:
A) “My Client Type Details” (e.g. nominee);
B) “Other Party Client Type Details” (e.g. nominator);
C) “Notice of Disclosure: Declaration” for the type of authorisation granted or requested,;
and
ii) The following buttons:
A) “History” — this button displays the history of the relationship case”;
B) “Reject Relationship” — This button is used when the nominee rejects the relationship
disclosed; and
C) “Confirm Relationship” — This button is used when the nominee accepts the
relationship disclosed.
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‘d ) http://cpspre.esen g 'H Search. P~ ‘ A
ustoms Trader Pottal | |

File Edit View Favorites Tools Help

-LR.. [Y5ugg.. v &) Web... = [ Cust.. "B O @ v Pager Sefeyr Took+ @

RIA = eFiing Logout

My Client Type Details o Cther Party Client Type Details
g Customs Code CUZSOU3EE0 £ Customs Code: CL2SO0TES

AGME Automation 356503 AGME Automation-356768
Client Type: Registered agent Importers (nen-local) Client Type: Importer (non-focal)
Sub Product Type: Registration Sub Produst Type: Registration
Category Registered agent Category: Importers
Registration Dite: 20200306 Registration Date: 20200306
Fan Number: A Fan Number. NA
Sub Number: A Sub Number- NA
Premises: A Premises: NA

Notice of Disclosure: Declaration

| hereby authorise the other party in this customs relationship to:
Use my customs code on documents submitted by that party to the customs authority on my behalf
Submit refund applications on my behalf

‘Submit drawi

ck applications n my behalf

Apply for a duty

neft on my behalf

Operate on a deferment

nt belonging to me

Submit clearance declarations on my behalf

Authorised Person

ams of Authorsed Persan Home TalNo. Faxllo Business No Calllo

0533399434

4.1 Case history

a) The user can also click on the “History” button to review the hisotry of relationship case created and
to return to previous screen, the user clicks on “Close”.

[ & QY hitpicpsprecsenic g fnafice-of g - search... P e
) Customs Trader Portal x ‘ |

Fle Edt View Favoites Took Help
35 @ Week.. [ Docu.. [ CAR.. [Y5ugg.. ~ Sweb.. v B Cust.. Y- B v & v Pagev Sefeyw Tookv @

Relationship History

20201258
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4.2 Confirm a new relationship
a)

If the nominee accepts or agrees to the relationship disclosed with the nominator, the nominee clicks
on the “Confirm Relationship” button.

Notice of Disclosure: Declaration

I nereby authorise the ofner party in this customs relationship to:
Use my customs code on documents submitted by that party to the customs authorty on my behalf
Submit refund applications on my behalf
‘Submit drawback applications on my behaff
Apply for a duty benefit on my behalt
Operate on a deferment account belonging to me

Submit clearance declarations on my behalf

Authorised Person

Name of Authorised Person Home Tel o FaxMo Busiess No Cellia

¥

Frans Wiliams

®5% v

IR i)
b) The system displays a message “Are you sure you wish to Confirm this Relationship?”. If the user

does not accept the relationship and wishes to cancel the relationship nomination, the user clicks on
the “No” button.

Help
© s @ Week.. [ Docu.. [ CAR.. [Ysugg..  E)Web.. v [ Cust.. B v B v v Pagev Safeyv Todsv @+

A

Are you sure you wish to Confirm
this Relationship?

c)

The system will update the status of the relationship case under “My Disclosure” from pending to

rejected, refer to paragraph 4.3 (f) below, and sends a notification to the nominator’s RLA Inbox, refer
to paragraph 6 below.
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d) If the user (e.g. nominee) accepts the relationship, the “Yes” button is clicked.

e Edt View Fovorites Tooks Help
@ Week.. [ Docu... [ C-LR.. [JSugg.. = §]Web..v B Cust.. BB v @ v Pagev Sfeyr Took @

Are you sure you wish to Confirm
this Relationship?

) (=

Bl g

e) The system displays a message “Notice of Disclosure has been Accepted” and the user then clicks
on the “Ok” button.

B Week... [ Docu... [F] C-LR... [§ Sugg... » E)Web... v B Cust.. (BB D @ v Pagev Sfeyr Toosy @v

Accepted

Nluce of Disclosure has been Accepted.
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f) The system moves the relationship case from under “My Disclosure” and displays the relationship
under “My Relationship” and changes the relationship case states to “Active”.

[=EnE
@\o ) hitp://cpspre.csemvices fctp-guif2/imem/dasl - search.. o] s
) Customns Trader Portal x ‘ ‘
File Edt View Favortes Tools Help
& @ Week... [ Docu... [ C-IR.. [Ysugq.. E)Web... v B Cust Biv B v @ v Pagew Sefetyw Tookv @+
CT P Inbox: eFiling Logout
i CURRENT SESSION - ACME Automation-856503 — Registraion Number: 2019/883351/07 — Customs Code: CU25002682
My Disclosures
Filter © ] ARCHIVED Disclosures i
My b N Ctrer Pty Erty Nare s

20-40a3 8-

Importer foca) A ACME Automaton-356798 NA Pending MO0-08

My Relationships

Filter

Other Party Entiy Name. Ot

TRECOTTIOABHE AEBLEECD i
ssviBEmEa .

< ~/

®I5% v

B 6 [ g

0) The system forwards a confirmation notification to the effected client's RLA Inbox on the RLA
Dashboard, refer to paragraph 6 below.

<t gt Ingores(mon g,

ACNE Automaton 358788 CU20037ES Imporer (ror-ocal) N Acive

=] QR g - Notification of RM|

File Message  Q Tell me what you want o do.

Fri 2020/03/06 01:01 PM
NOREPLY@sars.gov.za
Notification of RMM Correspondence

To  Frans Willams

Dear Trader,
A disclosed Customs relationship has been confirmed. Access RMM dashboard for notification. Ref. TR-EC247729-AB36-4EB4-85CD-505139BEBEGA. From SARS

4.3 Reject a new relationship

a) If the user (e.g. nominee) does not want to enter into the relationship disclosed, the user clicks on the
“Reject Relationship” button.

Notice of Disclosure: Declaration

I hereby authorise the other party in this ¢ustoms relationship to:

]
]
]
/]
/]

Authorised Person

Name of Authorised Person Homs Tel Mo Faxhio Business No Cal e

Frans Wiliams 0833598434 '
v

®5% v
B & 06 %k ECEE
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b) The system displays:

i) A message “Are you sure you wish to Reject this Relationship?”’; and
i) “Yes /| No” buttons are activated.

c) If the user:

i) Disagrees with the decision to reject the relationship, the user clicks on the “No” button, the
system returns to the disclosure screen, and continues as per paragraph 4.2.above.
i) Wishes to continue to reject the disclosed relationship, the user clicks on the “Yes” button.

. [ 5u09.. + E]Web.. v B Cust. (BB O @ - Pager Sy~ Tookr @

Are you sure you wish to Reject this
Relationship?

= (=)

Relationship Management - External User Manual Revision: 0 Page 23 of 34
SC-IT-16



Effective 20 April 2020

d) Once the user has clicked on the “Yes” button, the system displays a message “Notice of Disclosure
has been rejected”, and the user clicks on the “Ok” button to close the disclosure case.

=5 R =
[ @Y b/ cpsprecsen P9 - |[ search.. £ [y e s
1 Customs Trader Portal x ‘ ‘
" Rl Edit View Favorites Tools Help
© g @ Week.. [ Docu. LR... (Y 5ugg.. v FWeb...w B Cust... - v O v Pager Safetyv Tookv @

Rejected

Noticg of Distlosure has been rejected.

EN)

e) The system forwards the rejection notification to the effected clients’ RLA Inbox on the RLA
Dashboard, refer to paragraph 6 below.

Fri 2020/03/06 0L:15 PM
NOREPLY@sars.gov.za
Notification of RMM Correspondence

To Frans Wilams ~

Dear Trader,
A disclosed Customs relationship has been rejected. Access RMM dashboard for notification. Ref. TR-901C226F-029C-40A3-8853-F2FBD2B5ESFA. From SARS.
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f) The system returns to the RLA Dashboard, updates the relationship case status under “MY
Disclosures” from “Pending” to “Rejected”. .

(=D)[ B httpi/caspre.cservicessars govaa/ctp-qui/#/mm/dashboard -] [ search.. o &
) Customs Trader Portal x ‘ ‘
3 & Ve [ 0o L5 [ 555~ E)vies. v B cus I v [ B v Pagew Safetyv Tookv @v

oy efiing  Logout

My Disclosures

® [ ARCHIVED Disclosures Bl

TR01C220F 0266403 5853
e Imporer (non-focal) ACME Automaion-256503 Imporie (ocal) 22005

Filter

TSI e o) A AOME Mo 356503 CURSITSD izt

BI5% v

[ S AEN YL Nl e |

5 Cancel an existing relationship with another RLA client

a) When a nominee or nominator wishes to cancel an active relationship, the user clicks on the active
relationship under “My Relationships” on the RLA Relationship dashboard.

&) [ & Y hpucpspreesevices sars govaaictp-guif /i dashboard - |[ searcn.
1) Customs Trades Portal | ‘

File Edt View Favorites Tools Help
& @ Week. [ Docu [ CAR- [Y5uge- » ElWes..v Bpcust. v B v @ v Pagew Sefeyw Tookw @+

bol3  eFing  Logout

bl CURRENT SESSION - ACME Au 56706 — Registration Number: 2019/575375/07 - Customs Code:

® [] ARCHIVED Disclosures £

impecir noseoca! A ACVE Augomston 556503 cusonea Imgorer focsl) N Refeced MW

Regiskred agest Imgores fron-
ecsl)

5% v

B 2 cl€ 3[L]m oo s
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b) The system displays the disclosure details and the “Cancel Relationship” button.

File Edit View Favortes Toos Help
75 @ Week [ Docu.- [ C-LR.. [Jsugs.. > Swes . v @ Cust..

@ ‘MyCenTpssess Q  OmerPeny Clent Type Detais
O Cude CUZSOTITES £ Dusos Cute CUZ0mNES
[ —— AOVE Aesomason 35655

Client Type: Importer (non-ocal) Client Type: Registered agent: Importers (non-local)

Sub Procket Type: Regisrzion Sub Procket Type: Regissason

Category: Imporiers Categary Regisiored sgent

Regirsion Dete “eroarm Regisiraion Deie momos

Fan Number: A Fan Number: Na

‘Sub Number s ‘Sub Number: s

Fremises A Premises A

Usy s = autho

B Aoy for a au n

Overate on a ent acco ging to

Submit clearar y b
Authorised Person

Mo o cthzed sz HomaTalllo Faxtio Bummsstic cane

0833390484
A
v

c) In order to cancel the relationship, the user clicks the “Cancel Relationship” button. The system then
displays a message “Are you sure you wish to Cancel this Relationship?”.

File Edit View Favorites Tools Help
5 @ Week [ Docu. [ C-LR. [Ysugp. v S]Web. v [ Cust.. Bv B v @ v Pagev Safeye Tookw @

Are you sure you wish to Cancel this
Relationship?
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d) If the user (e.g. nominee or nominator):

i) Disagrees with the intention to cancel the active relationship, the user clicks on the “No” button
and the system returns to the RLA Relationship dashboard, refer to paragraph a) above; or

ii) Wishes to cancel an active relationship with another RLA client type, the user clicks on the
“Yes” button.

< IOIET]
[® o]

Fle Edt View Favortes Tools Help
35 @ Week. [ Docu. [ CIR.. [ 5ugg.. > E]veb.. v B Cust..

Avre you sure you wish to Cancel this
Relationship?

=)

e) If the user selected the “YES” button, the system displays a message “Relationship has been
Cancelled”, the user is required to click on the “OK?” to close the case.

File Edt View Favorites Tools Help
&5 @ Week [ Docu. [ CAR- [Jiugg-. > EWeb..v B Cust.. B v B v m v Pagew Sefeyw Tookw @+

Cancelled

Relationsnip has been Canceled.
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f) The system forwards the cancellation notification to the effected clients’ RLA Inbox on the RLA
Dashboard.

g &6 a -

File Message O Tell me what you want to do.
Fri 2020/03/06 01:27 PM
NOREPLY@sars.gov.za

Notification of RMM Correspondence

To  Frans Wiliams ~

Dear Trader,
A Customs relationship has been cancelled. Access RMM dashboard for notification. Ref. TR-EC247729-AB36-4EB4-85CD-505139BEBEGA. From SARS

9) The system updates the effected client’s active relationship status from “Active” to “Cancelled”
under “My Relationships” on the client’s RLA Relationship dashboard. .

B8
;:‘0 B i 2d 'H Search. p- | ok 2
) Customs Trader Portal X

Fle Edt View Favortes Tools Help
¥ @ Week [0 Docu.- [ CLR..

- St v B Cust. Biv B v v Page S+ Toosw @

AatnForen Mt CURRENT SESSION - ACME Automation-356796 — Regisirafion Number. 2019/575375/07 — Customs Code: CU25003785

® [ ARCHIVED Disciosures Hi

mporer nan-ocal N AGNE Ausomation 556503 imgoner fozal [ Reeoes

75~

? 5] m\ﬁ/@ %@@‘E} E’“‘Eg-lu-;gg';7

6 RLA Inbox

a) The system creates the following notifications electronically to notify the effected RLA client.

i) Creation of a new relationship;
ii) Confirmation of a relationship;
iii) Rejection of a relationship; and
iv) Cancellation of a relationship.

b) The different naotifications sent out to an RLA client depends on the actions performed when a notice
of disclosure case is created.

C) RLA clients will be notified by an SMS or e-mail.
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d) Once the user has successfully logged in onto the RLA Dashboard via eFiling or the BFE, the system
displays the number of notifications received in red next to the users’ RLA Inbox icon.

==
@\ O Y nitp://cpspre.eservices.sars.govaza/ctp-gui/#/ia/ dashboard - search.. £ s
1) Customs Trader Portal xl |
File Edt View Fovorites Tools Help
% @ Week... [7] Docu... [f] C-LR.. [¥Sugg..w E]Web...w B Cust Miv B v 8 v Pager Sefeyr Tookr @
CTP mooxl)  efilng  Logout
i CURRENT SESSION - ACME Automation-856503 — Registration Number- 2019/398951/07 — Customs Code: CU25003689
Applications
Fiter = atve I
ogicatonNo Sivhle @ St
Expore for G5P - AGOA (il Cu2s038E0 ERLAIIND0 150001 A New nProgress ez
emspurpge 0 v 119
Products
Fitter i
SQMAutoCompany 3125001413 20200228 20000228 ACTVE
emsperpsge 10w 1Tof
Registered Client Types

Filter = Atie R .

®T5% v

S F € RN E] el

_—
{ 3%
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e) Once the effected RLA client clicks on the RLA Inbox, the system displays the RLA Inbox menu. The
RLA Inbox menu consists of the following:

“All Notification” — This option lists all the notifications sent automatically via SARS to the
applicable RLA client;

“Unread Notification” — This option lists all the notifications that have not been read by the
RLA client;

“Read Notification” — This option lists all the notifications that has been read by the RLA client;
and

“Archived Notification” — This option lists all the notifications that have been archived by the
RLA client.

ol ]
=) ‘0 ) hitps//cpspre. ars.govza/ cip-gui/#/inbox/all M ‘ ‘ Search 0~ ‘ Tl o o3
1) Customs Trader Portal
Fle Edt View Favories Ton\; Help
&5 @ Week.. [7]Docu.. [ C-IR.. [Ysugg.. E]Web. v [ Cust.. Mv B v v Pagew Sefetyr Took @+

RLA ¥ Inbox 1" eFilng

CTP

Archived Noffcafons

CURRENT SESSION - ACME Automation-856503 — Registration Number: 2019/398951/07 — Customs Code: CU25003689

€  AlNotfications

6-4EB4-85CD-505139BEBEBA 0

Aftachments:

> §

v

Hi% v

5 EAEN T YEEE B o
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f) The system displays all the natifications sent to applicable RLA client under “All Notifications”, the
user clicks on the notifications, the system displays the following icons:

i) “Archive Notification”; or
ii) “Read Notification”.

[=le &=

@\c T hitp://cpspre esenvices sarsgov.za/ctp-gui/#/inbox/al

|| searh..

P~

| 6

) Custorns Trader Portal x ‘ ‘

File Edit View Favorites Tools Help

¥ B Week... [ Docu... [[] C-IR.. [Jsugg.. v EWeb... v B Cust

Eiv B v & v Pager Sofetyv Tookv @+

oo T eFiling

Logout

ko Maion CURRENT SESSION - AGME Automation-856503 — Registration Number: 2019/398951/07 — Customs Code: CU25003889

All Notifications

o

Nosfcation of RMM Carrespondznce

Unead Noticatons ;&mcm,‘ of RMM cu,mwm;m TR-EC247729-AB36-4EB4-85CD-505139BEBEGA

Read Noficafons

Archived Notfcat s

rom AL

Attachments:

v

L EN-EN

RG] E]

B )

am v
upm ||
22003006 |

9) If the client wishes to view any attachments to the notifications, the user clicks on the attachment. The

system displays a message do you want to “Open or Save” the attachment.

E= S

@\0 Y hitp//cpspre.esenvices.sars.govaal ctp-gui/#/inbox/al

- search.

2~ | G v i

1) Custors Trader Portal x ‘ ‘

File Edit View Favorites Tools Help

%5 B Week.. [ Docu.. [ R [J5ugg.. v E)Web.. v B Cust.

L= CURRENT SESSION - ACME Automation-858503 — Registration Number: 2019/233951/07 - Customs Code: CU25003889

AN

ACNE Auty

Notfcaion of RMM Corespondence

Inbox' 1) eFiing

By v B - @ v Pagew Safey~ Tooksv @+

Logout [

Menu ©  AiNotfications

URONUNN .. cf i Comesporence TR-EC247729-AB36-4EB4-B5CD-505139BEBESA B a
Attachments:
@
NEW_RELATIONSHIP_32ef1c6b-4423-4f03-9656-3f7c 88395084
P
Do you want to open or save 5SA898B83-E7C4-40C7-9803-3FC386E4094C.pdf (24.3 KB) from cpspre.eservicessars.gov.za? v
Open Save | v|| Cancel e
= = I num | |
m\;@-] aﬂ \i/ G % M\@\E} 20 06| |
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Once the user has viewed, printed or saved the attachment sent electronically, the user can click on

h)
the “Archive Notification” icon.
- = ==
’Q‘:, | & Y hipucpspreesevices sarsgovaaictp-guif#/inboall - || search. £ - LI
1) Customs Trades Portal |
File Edt View Favorites Tools Help
&5 @ Week [ Docu. [ CAR- [Jiugg-. > EWeb..v B Cust.. v B v v Pager Sfeyv Tocke @
oo ! eFiling Logout
an ;;‘;;mm{;mwm, :Rﬁ;;;;;;:;;:EEI—EECD-SUMJBBEBESA »[al [+
- 5% v
Ol ©(C/€ [ m |y ET
i) The system removes the notification from the user's “All Notification” to “Archive Notification”

option under the RLA Inbox menu and displays “message archived success”.

()] & 1 hétpucpspre.eservices sargov.za/ctp-gui/#inbox/all
) Customs Trader Portal

Fle Edt View Favoites Took Help
w5 @ Week.. [ Docu.. [ CIR.. [Jsugg.. v S)web.. = @ Cust..

|| seareh.

.y —— ] :
Bl T el6 3L A

)] A similar process will take place when a user clicks on the “Read Notification” icon. The system will
then remove the notification to “Read Notification” and displays a message that the notification has
been successfully moved to the “Read Notification” under the RLA Inbox menu.
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7 References

7.1 Legislation

TYPE OF REFERENCE REFERENCE

Legislation and Rules | Customs and Excise Act No. 91 of 1964: Sections 8, 46A, 49A, 49B, 49D, 49E,
administered by SARS: | 59A, 60, 64B, 64C, 64D, 64F, 64G 73, 77, 78 to 68A, 99A, 101, 101A, 105 and
107A

Customs and Excise Rules: 8.03, 8.04(2), 46A1.03, 46A3.05, 46A4.04,
46A5A.04, 46A5.16, 49A.01, 49A.20, 49A.48.03, 49B.0149D.01, 49D18 (19) and
(20), 49E.01, 59A.0159A.01A, 59A.02(1), 59A.03(1), 59A.04(1)59A.05(1),
59A.05(1), 59A.06(1), 59A.06A — C, 59A.07(2), 59A.08(2), 59A.10(2), 59A.11,
60.01(1), 60.01A, 60.02(1), 60.03(2), 60.04(2), 60.05(2), 60.06, 60.06A — C,
60.07(2), 60.10, 60.10(2), 64B.01(1 — 4), 64C.01, 64C.04, 64D,01 (1 and 3),
64D.03(1), 64D.10(5), 64F. 02, 64G.03, 64G.04, 64G.06, 64G.11, 101A.02(3) and
120.04 (a)(ii)

Schedule 4 of the Act: Item 412.07 and 498.00

Schedule 8 of the Act: Item 860.05 and 860.10

Value-Added Tax Act No. 89 of 1991: Sections 1, 7 to 11, 13, 18 and Schedule
1

Other Legislation: National Ports Act No. 12 of 2015: Section 65;

Manufacturing Development Act No. 187 of 1993: Section 10;

Promotion of Administrative Justice Act No. 3 of 2000: Section 3, 4 and 5;
Public Finance Management Act No. 1 of 1999

Special Economic Zones Act No. 61 of 2014: All

SEZ Regulations published in Government Notice R39667 of 9 February 2016
International Kyoto Convention General Annex Chapter 3 Clearance and other Customs
Instruments: Formalities: Standards 3.6 and 3.21; Chapter 5 Security: Standards 5.1; 5.2;
5.4; 5.6 and 5.7; Chapter 7 Information Technology : Standards 7.1 and 7.4;
Chapter 8 Relationships between Customs and Third Parties: Standards 8.1;
8.2; 8.3; 8.4; 8.6 and 8.7; Chapter 9 Information, Decisions and Rulings
Supplied by Customs: Standards 9.4 and 9.8; Chapter 10 Appeals in Customs
Matters: Standards 10.1; 10.2; 10.3; 10.5; 10.6; 10.7; 10.8; 10.9; 10.10; 10.11
and 10.12

Kyoto Convention Specific Annex A: Chapter 2 Temporary Storage of
Goods Paragraph 2 and 6; Specific Annex B Chapter 3 Relief from import
duties and taxes — Paragraph 7 (b); Specific Annex D: Chapter 1 Customs
Warehouses: Paragraph 4; Specific Annex E Customs Transit: Chapter 1
Paragraph 5; Specific Annex K Origin: Chapter 2 Paragraphs 5, 6, 9, 10, 11
Economic Partnership Agreement (EPA) between the European Union and
the Southern African Development Community (SADC) EPA Group

Free Trade Agreement between the European Free Trade Association
(EFTA) and the Southern African Customs Union (SACU): Annex V, Articles
14(1)(b), 19 and 22

WTO Trade Facilitation Agreement: Section 1 Article 1 — Publication and
Availability of Information, Section 1 Article 4 — Appeal or Review Procedures,
Section 1 Article 6 Discipline on Fees and Charges Imposed on or in
Connection with Importation and Exportation No. 3 — Penalty Discipline

7.2 Cross References

SC-CC-38 Reporting of Conveyances and Goods — External policy

SC-CF-04 Completion of Declarations — External Manual

SC-CF-22 Special and Extra Attendance — External Policy

SC-IT-03 Customs Trader Portal (CTP) — External User Manual

SC-IT-13 Branch Front End (BFE) capturing functionality — External User Manual
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8 DEFINITIONS AND ACRONYMS

Client Type A Registration, licensing or accreditation status granted to a client in order for them to trade
within a specific capacity.

CTP Customs Trader Portal (Web Portal) where a Client may login and manage their Customs
registration profile and their relations with other RLA clients.

FAN Financial Account Number (An account number for financial purposes allocated by SARS to
a trader).

Nominator Trader that creates/initiates a relationship with another trader.

Notice oji1 The initiation of the creation of a relationship between a Nominator Client Type and
Disclosure Nominee Client Type.

Ol 2R RLA client type that is nominated for a relationship (hominee).
(Nominee)

SRRl A Indicates where the user needs to click, add comments or review information displayed on
SELN G the screen.

SEIEW Il Once a disclosure is accepted (i.e. when the Nominee accepts the notice of disclosure
created by the nominator) a relationship is created.

RLA Registration, Licensing and Accreditation (The system that allows client's to submit
application(s) for registration of RLA Customs client types, and which manages the
processing of those applications in a case and workflow driven approach).

SN ETglelsie s Unique (11 digits - alpha numeric) number assigned to a premises linked to a Client Type,
specifically used where the premises is the location where the goods will be dealt with.

9 DOCUMENT MANAGEMENT

Business Owner Executive: Operational Centre of Excellence

Document Owner Executive: Office Support, Customs and Excise
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