
AfCFTA Registration Process 



Application process via a Customs Branch 
Office 

Person visits a 
SARS Customs 
Branch Office 

The person 
requests the 
BFE agent for 

assistance 

BFE agent 
checks if the 

required doc’s 
(DA185) is 

present 

BFE agent checks if all required 
documents are submitted 



Applications per region can be emailed to the 
following: 

• DBN DBN_LicensingandRegistration@sars.gov.za
•

• ORTIA Licensing & Registration Licensing@sars.gov.za
• Cape Town ClientInterface1WC@sars.gov.za
•

• Pretoria PTABookings@sars.gov.za
•

• Alberton Branch AlbertonBranch@sars.gov.za
•

• PE PEZRegistrationandLicensing@sars.gov.za
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