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SARS CONTACT CENTRE  

Make that call, it’s hassle free 

Tax Season 2018 
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The SARS  

Contact Centre Family  

Welcomes You 
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0800 007 277 
(Toll-free) 

  

Calls 

Answered 

on average 

4 minutes 

 827  

Agents 
Operating Hours 
08:00 – 17:00 Normal 

08:00 – 18:00 July 

Contact Centre  
@ your service 
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Call Back Functionality  

eFiling Password Reset 

Request Tax Forms 

Return Filing Confirmation 

24/7 



Time Saving 

GO DIGITAL 
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Real Time Assistance 

Call Back Functionality  

Step by Step Assistance 
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Increased Supporting Document limit 

(5MB x 20) 

Enhanced Pre-Population 

Real Time Notifications 



8 




