KELO YA GO ITIRISA

Auto Assessment (Kelo ya go ItiriSa) — re a go faelela

Ke eng se se mphsa?

e 28 Agosetose 2020 - SARS e tla be e letSetSa balefela motShelo go ba thusa ka dipusetSo tSa bona tSa
motshelo

Ye ke tshedimo$o enngwe yeo balefela motShelo ba ka letSetSwago ka yona le ka fao o ka tsebago gore ga
se boforetsi.

Ka Agosetose, re etSe palo e kgolo ya balefela motShelo ka go itiriSa. Ge o amogela poelo, ga o hloke go tlat§a pusetSo
ka lebaka la gore re tla be re go tlaleditSe yona.

Ge eba o etSwe ka go itiriSa, o tla tsebiSwa ka SMS ka Agosetose — gomme go tla be go se na hlokegao ya gore o re
letSetSe goba o etele lekala. SMS e tla go lebiSa go eFiling goba go SARS MobiApp gore mohlomongwe o “Accept”
goba go “Edit” pusetSo.

Balefela motShelo ba bangwe ba ka amogela ngwalelano pele ga la 1 Agosetose 2020 e hlalosa gore ke ka lebaka la
eng ba ka se elwe ka go itiriSa, goba e ba lemosa ka dipoelo tSha thomelo ya bona ya 2019. Se se tla ba thuSa go
romela dipusetSo tSa bona tSeo di SaletSego morago. Ka kgopelo latela ngwalelano gomme o romele puSetSo efe goba
efe yeo e SaletS§ego morago ka potlako, go efoga tiego ya go faela puset$o ya gago ya 2020, le go tiiSetSa maitemogelo
a go hloka mathata lenyaga.

Ge eba ga se o ngwadiSe bakeng sa eFiling goba o nyaka go taonelouta SARS MobiApp, lebelela di video tSa rena tSa
thuto go kanale ya rena ya SARS YouTube mohlala, video ya ‘How to register for eFiling’ video, goba video ya 'How to
register on the SARS MobiApp’.

Ge eba 0 amogetSe SMS go tSwa SARS, lebelela dikgato t§e bonolo go divideo t$a rena ka ga:

e |Lebelela kelo ya go itiriSa ka eFiling
e |Lebelela kelo ya go itiriSa ka MobiApp

Re ela ka go itiriSa go ya ka data yeo re e amogelago go tSwa go bengmeSomo, ditheo tSa ditShelelete, balaodi ba
sekhwama sa motlaodutSe le baabaditirelo ba data ya leloko la boraro.

Ge eba o dumela dipoelo tSa kelo ya go itiriSa gape ge eba go na le tefelamorago yeo e go lebanego, tefelamorago e tla
lefelwa ke SARS.

Ge eba o kolota SARS tShelete, o ka dira tefelo go eFiling, ka EFT goba ka SARS MobiApp ka letSatSikgwedi leo le
laeditSwego go TsebiSo ya gago ya Kelo. Lebelela letlakala la rena la wep la Setlha sa go Faela sa 2020 go hwetSa
tshedimoSo enngwe.

Lebelela dipotSiSo tSa rena tSa kgafetSa kgafetSa mo tlase go
hwetsSa tshedimoso enngwe le enngwe:

Ke eng se se mphsa?

e 26 Agosetose 2020 -Dinomoro tSa DipotSiSo & Dikarabo 24, 25 le 26 di tladitSwe ka fase. Balefela motShelo
ba foSagat$a dikhoutu tSa go foSagala bjale ka dikhoutu tSa mothopo. Dikarabo di nepile go hlalosa seo se ka
dirwago ge khoutu ya phoso e tlhagisitSwe.

Nom. PotSiSo & Karabo

1 |PotTax Ref: *****%9201. Your 2020 Year of Assessment tax calculated results is -R0.89, based on the information at
SARS disposal. You can accept or edit your return through the SARS digital channels. Failure to do so may result in
SARS raising an estimate assessment. HOFor more info, visit the SARS website
on https://www.sars.gov.za/TaxTypes/PIT/Tax-Season/Pages/How-does-the-Tax-Calculation-work.aspx

Karabo - Tsena go www.sars.gov.za, kgotla go “eFiling login” gomme o latele dikgato tSe bonolo mo tlase go amogela
goba go swaya kelo ya gago ya go ltiriSa.


https://www.sars.gov.za/Contact/Pages/Telephonic-help-with-your-ITR12.aspx
https://www.sars.gov.za/Contact/Pages/Telephonic-help-with-your-ITR12.aspx
https://youtu.be/noHbOgbHfRw
https://youtu.be/LGM4V3MayWQ
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PotSiSo - Morago ga go amogela SMS ya Kelo ya go ltiri§a go t§wa go tSwa go SARS, ge ke tsena go eFiling, na ke
swanetSe go dira eng?

Karabo- Kgotla go menyu wa la nngele go “Return Issued”, gape go “Personal Income Tax (ITR12)”, gomme godimo
go la go ja, kgotla go “Request Return” bakeng sa ngwaga wa 2020. Molaet$a wa go hlodimela o tla tthhagelela o go
tsebisa ka ga dipoelo tSa kelo ya go itiriSa. Kgotla “Continue” go lebelela dipoelo le karetSo ya data yeo e diriSitSwego
bakeng sa kelo ya go itiriSa

PotsiSo - Go sekirini sa ka sa Kelo ya go ltiri8a, ke na le khoutu ya mothopo 4029 ka tlhaloso ya Sekhwama sa
MotlaodutSe (Retirement Fund). Ga ke na Sekhwama sa MotlaodutSe (Retirement Fund), goreng e tlhagelela?

Karabo - Khoutu ya mothopo 4029 ka tlhaloso ya 'Retirement Fund' e lebelela dikabelo bakeng sa (ke gore, Sekhwama
sa go Rola modiro/Sekhwama sa Phensene/Sekhwama sa Tetameso). Ke gore ge eba o na le sekhowama sa
PhenSenem, gape e sego Sekhwama sa go Rola modiro mohlala, ke khoutu ya maleba.

PotsiSo - Go IRP5 ya ka kabelo ya ka ya phenSene e laetS8a R375 000, eupSa Kelo ya go ltiriSa, e laetS§a R350 000. Na
ke ka lebaka la eng go na le pharologano ka palo ya tShelete?

Karabo - Dikabelo tS§a Sekhwama sa MotlaodutSe di tswalelwa ka R350 000, le ge ekaba dikabelo tSa gago di a fetisa,
e tla dula e le R350 000 go Kelo ya go ltiriSa.

PotSiSo - Ga ke bone Dikgogelo t$a ka tSa Kalafi go Kelo ya go itiri§a?

Karabo - Dikabelo tSa thuso ya kalafi le ditshenyagelo tSa tlaleletSo tSa thuSo ya kalafi di akareditSwe go PhokoletSo
(Rebate) ka fase ga Motshelo o TlakantShitSwego (Tax Calculated).

PotsiSo -Ge eba ke dumelelana le Kelo ya go ltiri§a, na ke swanetSe go dira eng?

Karabo - Ge eba o dumelelana le dintlha tS8a kelo ya go itiriSa, kgotla konope ya “Accept”. MolaetSa wa tiiSetSo o tla
tlhagiSwa, kgotla go “Confirm” go tlatSa tshepetSo ya kelo ya go itiriSa.. Ge eba o dumela dipoelo tSeo di filwego tSa kelo
ya go itiriSa, SARS e tla romela pusetSo ya motShelo ka go itiriSa legatong la gago, gape ya romela tsebiSo ya kelo
(ITA34). Go fihlelela ITA34, kgotla konope ya “View Assessment” go Menyu wa eFiling.

PotsiSo - Ge eba ga ke dumelelane le dipoelo t§a kelo ya go itiriSa goba tshedimos$o yeo e diriSwago ke SARS?

Karabo - Kgotla go konope ya “Edit Return” go fetoSa puSetSo. SARS e tla go fa puSetSo ya go tlaletSwa ruri yeo o ka e
swayago gomme wa e romela. Ge o SetSe o kgotsofetSe ka tshedimoSo yeo e laodisitSwego, kgotla konope ya “submit”
.SARS e tla tSweletSa puSetSo gomme ya romela Tsebi$o ya Kelo.

PotSiSo - Ge eba ke mpshafatSa dintlha tSa ka tSa go panke go eFiling, na go tSea sebaka se se kaakang gore di
tSwelele, gape go tSea sebaka se se kaakang go lefelwa ge eba ke swanetSe go lefelwa?

Karabo - Ge eba ditokumente ka moka t§eo di hlokegago di gona ka moka gape kgopelo e phasitSe tiiSetSo yeo re e
dirago le panka e swanetSe go mpshafatSa le semetsing. Lebelela di-FAQ tSa tefelamorago o tlase.

PotsSiSo - Na go ka tSea sebaka se se kaakang go amogela tefelo ya ka ge eba e laetSa tShelete yeo ke swanetSego go
e lefelwa (leswao la go ntSha kgauswi le palo ya tShelete) ka morago ga ge ke e dumet$e?

Karabo - Bakeng sa balefela motShelo ba ba ntSi, mat$atsi a mararo a go Soma (diiri tSe 72 tSa go Soma).

PotSiSo - Ga se nke ke amogele SMS ya kelo ya go itiriSa eup$a ke bona pusetSo ya ka e hwetSagala go eFiling goba
ke swanetSe go ema bakeng sa 1 Setemere?

Karabo - O ka faela gabjale, ga o hloke go emela 1 Setemere. Lebelela letlakala la rena la Setlha sa go Faela sa 2020
bakeng sa matSatsi a mafelelo a go faela.

PotSiSo -Na go beilwe sebaka sa go dumela kelo ya go itirisa?

Karabo - O na le nako ya go amogela kelo ya go itiriSa go fihla ka 16 Nofemere 2020. Kelo yeo e akantSwego e tla
romelwa fela ka morago ga la 29 Janaware 2021.

PotSiSo -Na ke ka lebaka la eng palo ya magareng ga SMS le SIM01 di fapana?

Karabo - Dipalo tSa SMS di be di theilwe ka data ya leloko la bo 3 yeo e bego e hwetSagala ka nao yeo ge puSetSo e
tlaletSwa saruri. Ka fao, balefela motShelo ba swanetSe go leola dipuSetSo tSa bona gomme ba di swaye mo go
hlokegago. Ba swanetSe go tiiSetSa gore tshedimoSo ka moka yeo e tlaleditSwego ruri e nepagetS§e gomme ba tlatSe
tshedimos$o efe goba efe yeo e hlokegago. Tshedimo$o ya tlaleletSo e tlo hlokega go loutwa bjale ka ditokumente tSa
thekgo.

PotSi$o - Ke amogetSe molaetSa wo wa phoSo ka morago ga go swaya kelo ya ka ya go itiriSa?

Karabo - Error message: 'Filing confirmation - Your ITR12 could not be processed. Please consult with a SARS officer'.
Molaet$a wo o ka tSwelela go iPad app ge molefela motShelo a SetSe a thomile go swaya pusetSo go kanale enngwe ke
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go re eFiling goba MobiApp goba ge kelo ya go itiri§a e gannwe go iPad. Ge o amogela molaetSa wo wa foSagalo,
letSetSa 0800 00 7277 goba dira peakanyo ya kopano go bona agente ya Lekala.

PotsiSo -Na molaetSa wa foSagalo o ra goreng? 'We could not display your calculation. 4482 — IRP5 L/'S AMOUNT
MISSING.'

Karabo - Bothata bjo bo rarollotSwe, ka kgopelo leka gape.
PotSiSo - Ke amogetSe SMS go tSwa SARS ka palo ya nekethifi, na se se ra go re ke kolota SARS tShelete?

Karabo - Aowa, palo ya nekethifi e laetS8a gore pusetso ya tefelo e tla go wena.
PotsiSo - Na go direga eng ge eba GA KE hwetse SMS?

Karabo - Balefela motShelo a ka faela gona bjale. Balefela motShelo yo a faelago ka inthanete go eFiling goba ka
SARS MobiApp o swanetSe go faela ka goba pele ga la 16 Nofemere 2020. Balefela motShelo bao ba sa kgonego go
faela ka elektroniki ba ka faela go makala ao a kgethilwego go tloga ka la 1 Setemere — 22 Oktobore ka peakanyo ya
kopano fela.

PotsiSo - Na nka tsena ka lekaleng?

Karabo - Ga tsenwe ka lekaleng ntle le peakanyo ya kopano.
O ka fihlelela ditirelo tSa rena tSa ditSitale goba ka tlhatlolano o ka dira peakanyo ya kopano go etela lekala.

PotsiSo - Na leswao la ntSho pele ga tShelet4e ya motshelo le ra goreng (-Rxx) ?

Karabo - Dipoelo tSa Kelo ya go ltiriSa e filwe ka tsebiSo ya SMS bjale ka palo ya khrediti fao SARS e kolotago wena (-
R 1.00) goba palo ya debiti ya (R 1.00) fao o kolotago SARS.

PotsiSo - Ga ke kgone go fihlelela SARS contact centre?

Karabo - Ditirelo tSa rena tSe di ntSi di hwetSagala ka inthanete go eFiling goba MobiApp, gantsi ga go hlokege gore o
re letSetSa, ka kgopelo diri§a, tiriSo ya go founelwa morago gore o se swarelele mogala.

PotsiSo - Ga go na konope “Accept”

Karabo - Ge eba o0 amoget$e SMS go tSwa go SARS, lebelela dikgato tSe t§e bonolo go dikgato tSa divideo t$a rena ka
ga ka fao o ka lebelelago kelo ya go itiriSa go eFiling go MobiApp.

PotsiSo - Go diragala eng ge o sa amogele kelo ya gago ya go tlalet§wa saruri?

Karabo - Ga o na boikgethelo bja go swaya le go mpshafatSa ka tlaleletSo ya tshedimoso pele ga go romela.
PotSiSo - Ke nyaka nomoro ya ka ya motShelo?

Karabo - O ka kgopela nomoro ya gago ya motShelo go tSwa SARS ka mekgwa ya go fapana. Lebelela tshedimoso ya
ka fao o ka kgoopelago nomoro tShupetSo ya gago ya motshelo.

PotSiSo - Na tiiSetSo e tSea sebaka se se kaakang?

Karabo -Mo mabakeng a mangwe tiiSetSo e swanetSe go phethagetSsa mo matsatSing a 21 go tloga ka letSatSikgwedi
leo ditokumente tSa thekgo di amogetSwego.

PotsiSo - Ge ke leka go romela/tihakantSha ITR12 | ya ka ke hwetSa molaetSa wa khoutu ya foSagalo (0020; 0021;
0022; 0023; 0024; 0025; 4478; 4479; 4480; 4481; 4482; 4483) o hlalosa gore pusetSo y aka e ka se kgone go
tSweletSwa. Na se se ra go reng?

Karabo - Ge molefela motShelo a romela puSetSo gomme palo e ntSi ya tShelelte e oketSegile go molefela motShelo mo
ngwageng, sesteme e ka dira goba ya gana puset$o ka mabaka a go fapana ka lebaka la go se nyalelane ga
tshedimo$o magarenga ga IRP5 yeo e laodisitswego ke molefela motshelo le ditaet$o tSa mot$helo. Supetsa go khoutu
yeo e tlhagisitSwego go wena le karabo ya tlhaloso. Khoutu ya mathomo e tla buSetSwa ge o romela pusetSo, khoutu
yeo e lego ka maSakeng e tla buswa ge tlhakantSho ya motShelo e kgopetSwe.

1. 0020 (4478) - IRP5 Tax Directive No. invalid
Please note that SARS will not process this return. The Tax Directive number captured on the return is
incorrect/invalid. Please contact the Fund administrator/Employer to rectify the error and submit the rectified
return.

2. 0021 (4479) - IRP5 L/S accrual date invalid
Please note that SARS will not process the return. The accrual date on the IRP5 does not correspond to the
accrual date on the Tax Directive available to SARS. Contact the Fund administrator/Employer to rectify the
error and submit the rectified return.

3. 0022 (4480) - IRP5 L/S source code invalid
Please note that SARS will not process the return. The Lump Sum source code on the IRP5 does not
correspond to the Tax Directive source code available to SARS. Contact the Fund administrator/Employer to
rectify the error and submit the rectified return.
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4. 0023 (4481) - IRP5 Lump Sum amount invalid
Please note that SARS will not process the return. The Lump Sum amount on the IRP5 does not correspond
to the Tax Directive amount available to SARS. Contact the Fund administrator/Employer to rectify the error
and submit the rectified return.

5. 0024 (4482) - IRP5 received invalid
Please note that SARS will not process this return. There is a finalised tax directive processed but no lump
sum amount is declared on the return. Please contact the Fund administrator/Employer to rectify the error and
submit the rectified return.

6. 0025 (4483) - IRP5 certificate number missing for Tax Directive
Please note that SARS will not process the return. There is a finalised tax directive processed but the IRP5
Certificate number is not declared on the return. Please contact the Fund administrator/Employer to rectify the
error and resubmit the rectified return.

PotsiSo - Ge ke romela ITR12 ya ka go SARS ke filwe khoutu ya (0020; 0021; 0022; 0023; 0024; 0025) le
molaetSa. Na pusetSo e amogetSwe ke SARS gomme nka romela dokumente tSa thekgo?

Karabo - Fao pusetSo e gannwego, khopi ya puSetSo e tla bolokwa go eFiling/MobiApp gore o kgone go swaya
puset$o. Ka fao pusetSo e sa SaletSe morago. O ka s kgone go louta goba go romela ditokumente tSa thekgo go
phoSolla maemo gomme o swanetSe go ikgokaganya le Molaodi/Mongmosomo go tSea kgato ya maleba ya go
phosolla. Ge fela go se nyalelane go phosollotSwe o tla kgona go romela ITR12 ya gago.

PotSiSo - Ga ke kgone go romela ITR12 ya ka ka lebaka la go se nyalelane ga IRP5 ya ka le ditaet§o. Na nka phosolla
bjang go se nyalelane gore ke kgone go faela pusetSo ya ka?

Karabo - O tla swanelwa ke go ikgokaganya le molaodi wa Sekhwama/MongmoSomo go tSea magato a maleba a go
phoSolla. Ge taetSo ya IRP5/taet$o ya motShelo e mphsafaditSwe o tla kgona go faela ITR12 ya gago. (Gopola go
kgotla go ‘refresh data’ go mpshafat$a IRP5 yeo e tlaledit§wego ruri go puset$o.)



