DIRA PEAKANYO YA KOPANO

Na o ka dira bjang eBooking?

17 Nofemere 2020 — Ka kgopelo lemoga gore sebaka sa gofaela puSetSo ya gago ya motshelo wa letseno la mong
dikhaontareng go Makala afe goba afe a SARS se tswaletSwe ka Labone la 22 Oktobore. Dithomelo tSa elektroniki bakeng sa
balefela motShelo bao e sego ba sebakanyana di tswaletSe ka la 16 Nofemere 2020.

Na o hloka go tseba eng ge o dira peakanyo ya kopano?

e  Ka kgopelo laet3a ge eba o dira kopano ya Motho ka nosi, Khamphani, Moemedi goba ya Setsebi.

e Ke fela balefela motShelo ba SARS bao ba ngwadiSitSwego bao ba ka kgonago go dira kgopelo ya peakanyo ya
kopano. BadiriSi bao ba sa ngwadiswago ba tla SupetSwa go wepsate ya eFiling go ngwadisa.

e  Ge eba ga go kgonege gore o tiiSetSwe bjale ka molefela motShelo ka nosi, moemedi goba setsebi, o ka se kgone go
dira peakanyo ya kopano.

e  Ka kgopelo kgonthiSa gore o tlatSa tshedimoSo ka moka ya mong go swana le ka fao e ngwadiSitSwego le SARS, go
sego bjale sesteme e ka se tiiSetSe dintlha tSa gago.

e  Bao e sego MaAfrika Borwa ba tla dumelelwa go dira peakanyo ya kopano ka tiriSo ya dinomoro t§a pasepoto ya naga
ya ka ntle. MaAfrika Borwa ba swanetSe go diriSa dinomoro tSa bona tSa ID go dira peakanyo.
Ka kgopelo lemoga gore o swanetSe go re fa nomoro ya selefounu ya nnete le/goba aterese ya emeile.
Kgetho ya letSatSikgwedi e se fete matSatSi a peakanyopele a 60. Peakanyo ya ka pela ya kopano yeo o ka kgonago go
e dira goba go e amogela ke ka morago ga diiri tSe 48 go tloga gona bjale.
o Ke fela sebaka sa sekgoba se se tee seo se ka kgethwago go beeletSa kopano.
Peakanyo ya dikopano tSa go ipoeletSa (dipeeletSo tSa diploko ‘block bookings’ ga di a dumelelwa.
Ge peakanyo ya kopano e SetSe e tiiSeditSwe o tla amogela tiiSetSo ya semmuso ka emeile goba SMS, ka
nomorotShupet$o

e  Ka letSatSikgwedi la peakanyo ya kopano ya Video goba o PolediSano ka Mogala:

o Agente ya SARS e tla go letSetSa bakeng sa peakanyo ya polediSano ka mogala goba bakeng sa peakanyo ya
video ka Microsoft Teams, mo inthanete.

o Re tSwelapele go tiiSetSa gore bareki ba rena ka moka ba tla fiwa ditirelo ka nako yeo e beetSwego.

o Bareki ba go latelwa ba ka felelwa ke peakanyo ya bona ya ketelo, gomme ba tla kgopelwa go dira peakanyo
enngwe.

e O tla beelwa nako ya peakanyo ya kopano le agente ya ditirelo tSe itSeng gomme o ka se dumelelwe go dira kgopelo ya
thuso go tSwa go agente enngwe, ntle le ge peakanyo enngwe e dirwa.

e Ka kgopelo tiiSetSa gore o rometSe ditokumente tSa thekgo ka moka, tS8a go nyalelana le potSiSo ya gago, ka elektroniki
goba ka video goba polediSano ka mogala, pele ga letSatsi le nako ya peakanyo yeo e dirilwego goba SARS e ka se
kgone go go thusa ka kgopelo ya ya gago.

O ka romela ditokumente tSa thekgo t§a maleba ka elektroniki ka mokgwa wa SARS Online Query System.
Ka kgopelo lebelela ditokumente tSa thekgo tSa kopano e itSeng ya gago mo.

o  Ge peakanyo ya kopano e SetSe e dirilwe, o tla kgona go amogela thu$o ya go tlat§a pusetSo ya gago ya MotShelo wa
Letseno wa ITR12 ka tirelo ya rena ya mahala ya voice call-back.

o Go tloga go eleletSwa gore o diriSe Google Chrome, Microsoft Edge, Firefox goba Safari go
fihlelela fomo ya peeletSo gape e sego Internet Explorer.

Go hwetSa tshedimoS$o e nngwe ka ka tshepetSo, lebelela tlhahli ya rena ya Guide on Book an Appointment at a SARS Branch.

Ka kgopelo lemoga gore ke fela ditshepetSo tSeo di sego tSa tShwa di Soma ka itiriSa ka botlalo di tla Songwago ka mokgwa wa
peakanyo ya kopano. O ka kgethe ditshepetSo tSe go lenaneo la go theogela fase, ge o dira kgopelo ya peakanyo ya kopano. Ge
eba tshepetSo yeo o nyakago go e tlatSa ga e go go lenaneo la go theoga — go ra gore tshepet3o e ka tlatSwa ka mokgwa wa
dikanale tSa rena tSa elektroniki.

Kgotla mo go bula fomo ya peeletSo ya kopano ka pulo e mpsha (window)


https://www.sars.gov.za/Contact/Pages/Send-us-a-Query.aspx
https://www.sars.gov.za/AllDocs/OpsDocs/Guides/GEN-BO-09-G01%20-%20Book%20an%20Appointment%20at%20a%20SARS%20Branch%20-%20External%20Guide.pdf
https://tools.sars.gov.za/SARSeBooking

