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Ikopanye le SARS ka imeile / fekse kapa 
poso 
O ka romela imeile ho SARS diatereseng tsena tse latelang tsa di-imeile: 

 Bakeng sa Ditsebi tsa Lekgetho: pcc@sars.gov.za 

 Bakeng sa Balefalekgetho: contactus@sars.gov.za 

Ebang o sebedisa aterese ya kgale ya imeile, ho tla ba la molaetsa o iketsahallang o tla o fetisetsa lebokoseng le letjha la imeile. 

Ha o romella imeile mabokoseng a matjha a imeile, o tla fumana karabo e iketsahallang e nang le nomoro ya taba. Ho nolofatsa 
dintho, ho tla sebediswa nomoro ena ngollanong e mabapi le taba ya hao.  

Ho lokela hore ho ikamahanngw e le mothamo w a 10MB ka dinako tsohle. O tla tsebisw a ka tsela ya karabelo e iketsahallng ebang 
o fetile mothamo ona mme o tla koptjw a hore o boele o nyehele hape. Hore re tsebe ho sebetsana le kopo ya hao ka potlako, o t la 
koptjw a hore o ikamahanye le mothamo o behilw eng. 

Ho netefatsa hore bohle ba bolokehile ka nako ena ya COVID-19 re ntse re tsw ela pele ho ntlafatsa dikanale tsa rona tsa inthanete. 
Re o kgothaletsa ho sebedisa Ditshebeletso tsa rona tsa Dijithale tse teng ho SARS eFiling, SARS MobiApp mmoho le 
mokgw atshebetso wa rona o bitsw ang 'SARS Online Query System’ hore o tle o nolofallw e ke dintho. Hodima mokgw atshebetso 
ona w a 'SARS Online Query System’, o ka boela w a sebedisa SupportingDocs@sars.gov.za ho fana ka ditokomane tsa tshehetso. 

Na o kolota SARS tjhelete? O ka ikopanya le rona mona bakeng sa sekoloto kapa ditlhophiso tsa tse fanyehilweng. 

Dintlha tsa boikopanyi tsa lebatowa ka leng: 

 
Lebatowa                                     

 
Aterese ya 
Poso            

 
Aterese ya Tulo                

  
Imeile       

 

Lebatowa la 1: Balefalekgetho 
ba dulang Gauteng South; 
Greater Johannesburg; East 
Rand; West Rand le 
Mpumalanga 

 

Private Bag x15 
Alberton 
1450 

 

St Austell Street 
Mackinnon Crescent  
New  Redruth      
Alberton         
1449 

Bakeng sa Balefalekgetho: 
contactus@sars.gov.za 

 
Bakeng sa Ditsebi tsa 

Lekgetho: pcc@sars.gov.za 

 
Lebatowa la 2: Balefalekgetho 

ba dulang Gauteng north (ho 
akareditsw e le Centurion le 
Pretoria), North West, le 
Limpopo 

 
PO Box 436  

Pretoria  
0001  

 
7 Protea Street        

Centurion           
Pretoria  
0157 
  
    

Bakeng sa Balefalekgetho: 
contactus@sars.gov.za 

 
Bakeng sa Ditsebi tsa 

Lekgetho: pcc@sars.gov.za 

 
Lebatowa la 3: Balefalekgetho 
ba dulang Kw a-Zulu Natal le 

Eastern Cape 

 
PO Box 921 
Durban 

4000 

 
201 Dr Pixley KaSeme Street     
Durban       

4001    

Bakeng sa Balefalekgetho: 
contactus@sars.gov.za 

 
Bakeng sa Ditsebi tsa 
Lekgetho: pcc@sars.gov.za 
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Lebatowa la 4: Balefalekgetho 
ba dulang Western Cape, Free 

State le Northern Cape 

 
Private Bag x11 
Bellville 

7530 

 
Corner of Teddington &  
De Lange Road  

Bellville             
7530       

Bakeng sa Balefalekgetho: 
contactus@sars.gov.za 

 
Bakeng sa Ditsebi tsa 
Lekgetho: pcc@sars.gov.za 

  

Ebe ke lokela ho kenya eng ngollanong ya ka ya poso / imeile? 

  
Hore re tsebe ho sebetsana le kopo ya hao ka potlako, ka kopo kenya tsena tse latelang ngollanong ya hao: 

 Nomoro ya taba (ebang e le teng);  

 Nomoro ya hao ya referense ya lekgetho; 

 Mabitso a hao ka botlalo le sefane; 

 Nomoro ya hao ya boitsebiso/phasepoto;  

 Nomoro ya therasete ebang o batlisisa boemong ba therasete;  

 Nomoro ya ngodiso ya khampani ebang o batlisisa boemong ba khampani; 

 Nomoro ya hao ya setsebi sa lekgetho, ebang o ingodisitse ho ba setsebi sa lekgetho;  

 Khopi e netefaditsweng ya Matla a Moemedi w a Molao/Lengolo la Bolaodi ebang o emela 
molefalekgetho/khampani/therasete/lefa; 

 Khopi e netefaditsweng ya boitsebiso/phasepoto/laesense ya ho kganna ebang o emela 
molefalekgetho/khampani/therasete/lefa; 

 Nomoro ya hao ya imeile, aterese ya poso kapa nomoro ya mohala.  

Dikeletso tsa bohlokwa: 

 Nyehelo ya dikgutliso, dipotso tsa eFiling, dingodiso tse ntjha, ho fetoha ha dintlha tsa banka, dipotso tse mabapi le 
dikgafa tsa phetiso, dipotso tsa bolaodi ba meedi le ho fetolwa ha dintlha tsa balefalekgetho ha di amohelw e ka poso, 

fekse kapa imeile. 

 Ka kopo leka ho netefatsa hore dihlomathiso di sebopehong sa Adobe (PDF) mme ha di fete mothamo w a 10MB. 
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