Tihlanganise na SARS hi imeyili kumbe
poso

U ngaimeyilelaSARS ekatiadiresetaimeyili leti landzelaka:

e Eka Vatokoti va sw a Xibalo: pcc@sars.gov.za
e Eka Vahakelaxibalo: contactus @sars.gov.za

Loko u tirhisaimeyili adirese yakhale, nhlamulo yale ka imeyili leyi tumbuluxiw eke hiyoxe yita ku yisa eka vuamukelaimey ili
byintshwa. Loko u rhumela imeyili eka vuamukelaimeyili byintshwa, u ta kuma nhlamulo leyirhumeriw aka hiyoxe no nyiketiw a

nomboro yakhesi. Ku endla swiolova ku tirhisa, nomboro leyiyi ta tshahiw a eka mapapila lama xakelanaka mayelana na ku
mafambelo ya khesi.

Mpimo w avukulu byaimeyili w a 10MB w u fanele wu landzeleriwa. Uta tivisiw a hi nhlamulo leyi tumbuluxiw eke hiyoxe loko
imeyili yi hundza mpimo w a vukulu no komberiw a ku rhumela hi vuntshwa. Ku hikotisa ku tirhana na imeyili yaw ena xiheri, uta
komberiw a ku landzelela mpimo w a vukulu.

Ku endla lesw aku un‘wanana un'w anaa hlayiseka enkarhini w a COVID-19 hi tshama hi ri karhi hi antsw isa swinyikiwa swa hina
sw a le kainthanete. Hi ringanyeta lesw aku u tirhisa swinyikiwa swa hina swa V ukorhokeri bya Xidijiti lesw i nga kona eka SARS

eFiling, SARS MobiApp na SARS Online Query System, ku kuma ntokoto w a mutirhisiw o olova no ndlandlamuxiw a. Ku
engetelela eka SARS Online Query System, u ngatlhela u tirhisa SupportingDocs @sars.gov.za ku rhumela tidokhumente to

seketela.

Xana u kolota SARS mali? U nga tihlanganisa na hina laha ku endla malulamiselo ya xikw eleti kumbe yimiso.

Vuxokoxoko bya vutihlanganisi hi ku ya hi xifundza:

Xifundza

Xifundza 1: Vahakelaxibalo

Adireseya
Poso

Private Bag x15

AdireseyaNdhawu

St Austell Street

Imeyili

Vahakelaxibalo:
contactus@sars.gov.za

lava tshamaka eDzongeniwa | AlbertonAlberton |Mackinnon Crescent

Gauteng; ndhaw uya Greater 1450 New Redruth

Johannesburg, East Rand; AlbertonAlberton . ;

' ! Vatokoti va sw aXibalo

West Rand na Mpumalanga 1449 lava Titsariseleke:
contactus @sars.gov.za
Vahakelaxibalo:

Xifundza 2: Vahakelaxibalo PO Box 436 7 Protea Street contactus@sars.gov.za

lava tshamaka eGauteng North ' Pretoria Centurion

(ku katsa na Centurion na 0001 Pretoria

?etorla), North West, na 0157 Vatokotiva sw aXibalo

IMpopo lava Titsariseleke:

contactus @sars.gov.za
Vahakelaxibalo:

Xifundza 3: Vahakelaxibalo PO Box 921 201 Dr Pixley KaSeme Street contactus@sars.gov.za

lava tshamaka eKw a-Zulu Durban Durban

Natal na Eastern Cape 4000 4001

Translated on 20 October 2020

Vatokotiva sw aXibalo
lava Titsariseleke:
contactus@sars.gov.za
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Vahakelaxibalo:

Xifundza4: Vahakelaxibalo  Private Bag x11  Corner of Teddington & contactus@sars.gov.za
lava tshamaka eWestern Bellville De Lange Road

Cape, Free State na Northern 7530 Bellville

Cape 7530 Vatokoti va sw aXibalo

lava Titsariseleke:
contactus @sars.gov.za

Xanandzifanele ku katsa yini eka mbhurisano wa poso/wo imeyiliwa?

Ku hi kotisa ku tirhana na xikombelo xa w ena kahle u komberiw a ku katsa lesw i landzelaka loko u rhumela mapapila ma w ena:

Nomboro ya khesi (loko yifanerile);

Nomboro yaw enaya rheferense ya xibalo;

Ma(vito) na xivongo xa w ena hintalo;

Nomboro yaw enaya vutitivisi/phasipoto;

Nomboro ya thirasitiloko ku ve u vutisa ematshan'w ini ya thirasiti;

Nomboro ya ntsariso ya khamphani loko ku ve u vutisa ematshan'w iniya khamphani;
Nomboro yaw enaya mutokokoti loko ku ve u mutokoti w a swa xibalo loyi a tsarisiw eke;

Khopi leyi hlambanyiw eke ya Papila ra Xinaw u ra Vuyimeri/Papila ra VVulaw uriloko ku ve u yimela,
muhakelaxibalo/khamphani/thirasiti/rifa;

e  Khopi leyi hlambanyiw eke ya vultitivisi/phasipoto/layisense yo chayela loko ku ve u yimela,
muhakelaxibalo/khamphani/thirasiti/rifa;

e Imeyili, adirese yaposokumbe nomboro yarigingho raw ena leriu tsakelaka ku ri tirhisa.

Swileteloswa Nkoka:

e Rhumelo w amitlheriso, sw ivutisoswa eFiling, ntsariso low untshwa, cinco wa vuxokoxoko bya le bangi, sw ivutiso swa
xibalo xa rhurhiso w a tindlu na sw ivutiso swa khasitomo a sw i amukeriw i hi poso, fekisi na imeyili.

e U komberiw a ku tiyisisa lesw aku swikhomanisiwa swile ka xiyimo xa Adobe (PDF) nasw onaswinga hundzi 10MB.
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