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The bidder should provide a list of current and past cleaning contracts 
indicating the contract value, duration, client, contact details and year 
awarded. Service Providers should have managed at least one cleaning 
contract or contracts running concurrently to the value of R 10 000 000 
in the past 5 years. 
Points will be allocated as follows: 

 Contract value above R10 000 000.00 per annum = (20 points); 

 Contract Value of R1 000 000.00 to R10 000 000 per annum = 
(15 points); and 

 Contract Value less than R1 000 000 for annum (5 points). 

 
The bidder should provide a list of current and past cleaning contracts indicating 
the contract value, duration, client, contact details and year awarded. Service 
Providers should have managed at least one cleaning contract or contract/s 
adding to the value of R 10 000 000 in the past 5 years. 
Points will be allocated as follows: 

 Contract/s adding to the value greater or equals to R10 000 000.00 in 
the past 5 years.  = (20 points); 

 Contract adding to the value greater or equals to R1 000 000.00 but less 
than R10 000 000 in the past 5 years. = (15 points); and 

 Contract adding to the value less than R1 000 000.00 in the past 5 years 
= (5 points). 

 No contracts in the past 5 years  = (0 points) 
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Annexure D - SARS 
RFP15-2019 
Technical Response 
Template v1 
 
 
 
 

 
No 2 : Staff proposal  
The following columns have been removed  
 

 

 
Refer to  page 4 to 20 of   
“Annexure D - SARS RFP15-2019 Technical Response Template v1” 

 
Annexure D - SARS 
RFP15-2019 
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Template 

 
Annexure D - SARS 
RFP15-2019 
Technical Response 
Template v1 
 

 
Quality Management Plan has been removed  
 

Documentation Requirement Included in 

required 

format 

(Please tick) 

Quality 

Management Plan 

 

Submission of quality plan 

outlining the operating 

standard procedures and 

compliances to 

regulations and best 

practices 

 

 

 
Quality Management Plan has been removed  
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Annexure D - SARS 
RFP15-2019 Technical 
Response Template 

 
Annexure D - SARS 
RFP15-2019 Technical 
Response Template 
v1 

Documentation Requirement Included in 

required 

format 

(Please tick) 

Environmental 

Management Plan 

 

Submit Detailed 

Environmental 

Management Plan. 

Attach plan here.  

 

 

 

 
Environmental Management Plan has been removed  

 
 
 
 
 

 
Refer to  page 29 of   
“Annexure D - SARS RFP15-2019 Technical Response Template v1” 
 
 
 
 
Contingency Plan has been added 
 
 

Documentation Requirement Included 

in 

required 

format 

(Please 

tick) 

Contingency 

plan for 

industrial 

actions 

Submission of 

Contingency plan for 

industrial actions (e.g. 

Strikes, absenteeism, 

equipment failure and 

detergent run outs and 

emergency Services) 
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Annexure C - SARS 
RFP15-2019 Pricing 
Response Template  

 
Annexure C - SARS 
RFP15-2019 Pricing 
Response Template 
v1 

 
“The regional service council” has been removed  on the following 
tables on the labour tab: 
 
Table 2.1 Salary breakdown  Cleaners line 30 
 
Table 2.2  Salary breakdown Supervisor line 41 
 
Table 2.3  Salary breakdown Team Leader line 52 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The additional labour table was as shown below: 
. 
 
Table 1.1 Additional Labour  
 

Description 
Rate per 8 hour 

shift 
 

 
Refer to “Annexure C - SARS RFP15-2019 Pricing Response Template v1” 
 
Below is the example  
 

Salary Component  Day Shift Cleaner  Night Shift Cleaner 

Basic salary     

Leave Contribution     

Unemployment 
Insurance 

    

Workmen's 
Compensation 

    

Severance pay     

Other (Please specify)     

TOTAL     

 
 
 
The distinction of the day and night shift rate on the additional labour 
table has been included: 
 
Refer to “Annexure C - SARS RFP15-2019 Pricing Response Template v1” 
 
Table 1.1 Additional Labour 
 

Description 
Rate per 8 hour 
shift (Day Shift) 

Rate per 8 
hour shift 

(Night Shift) 
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Annexure B - CRE 
PROPERTY 
PORTFOLIO 
BUILDING 
CLEANING 
REGION 
SCHEDULE v1 

 
“Special Notes on Cleaning Service required  Bldg Rate (A+ to D)” ,in  
data input column P: more information has been provided for clarity. 

 
“Special Notes on Cleaning Service required  Bldg Rate (A+ to D)”  in  data 
input sheet  column P, more information has been provided for clarity. 
 
Refer to “ Annexure B - CRE PROPERTY PORTFOLIO BUILDING CLEANING 
REGION SCHEDULE v1”  
 


