RFP 19/2020: PROVISION OF MEDIA BULK BUYING, MEDIA PLANNING AND RELATED SERVICES FOR
SARS

ANNEXURE B: CUSTOMER REFERENCE AND SERVICE SATISFACTION SURVEY

This document serves as reference referral and a service satisfaction survey for media bulk buying, media planning

Section A:

REFERENCE COMPANY WHO RECEIVED THE SERVICE:

0700010 10 A T4 OSSP PPPPPPPR
COMPANY AGAIESS: ..vvee ettt ee et ettt e e ettt e e et e e e e ettt e e e e e s et et e e e e e et b e e e e e e e et ba b e e e e e atbsbeeeeesaabbeaeeesatbraeeeeeesasbee s e
Service/Contract Period: ...Start date: ............cccoooiviiiiiii EndDate......c.coovviiiiiiii
Company RepreSentative NAME: ........c.ciiiiiiiie ettt e e e e e e e sttt e e e e s st r e e e e e s e ebbr e e e e s srbaseeens
Representative DESIGNAtoN: .........oiuiiiiiii et e e
Representative Contact NUMDEE: ........ooiiiiiiii e et
Representative EMail AQArESS: .. ...vvviiiiieiiieiee et e e e e e e et e e e e e e e s

Brief description of the SErVICe rENAErEd: ..........oouiiiii e

Section B:

Please tick only ONE option.

Criteria Good Average Comments

1. Accessibility and availability

Level of satisfaction with the service

rendered:

3. Average discount percentage received over the contract period

3.1 | Media Space - TV >14.30% | 14.30% <14.30%
3.2 | Media Space - Radio >16 % 16.00% <16 %
3.3 | Media Space - Digital >57.70% | 57.70% <57.70%
Comments:
Signature:...........ccoooiiii

Date: ....ooeeii



